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1. Gi6i thiéu vé chwrong trinh dao tao
- Chuorng trinh dao tao Quan tri kinh doanh da dugc ra soat gin diy nhét theo quyét
dinh s6 142/QD-DHTM ngay 13/02/2023 vé viéc sira dbi, bd sung chuin diu ra va
chuong trinh dao tao Quan tri kinh doanh (chuong trinh chét luong cao) trinh d6 dai
hoc ndm 2023.

Trong l4n sira dbi nay, CTDT QTKD di c6 mdt sb thay dbi sau:
- Hoan thién chuin déu ra, theo d6 bd sung chuén d4u ra lién quan dén van dung kién
thic chuyén dbdi sd, tri tué nhén tao trong quan tri kinh doanh.
- Hoan thién khung chuong trinh d4o tao, khéi kién thirc gido duc chuyén nghiép dugc
két cdu thanh c4c nhom: Kién thic lién nganh Kién thirc nganh va Kién thtrc chuyén
nganh
- Khung CTDT duoc bd sung kién thirc nén tang da nganh, lién nganh trong linh vuc
kinh doanh- quan ly; chéi trong phat trién ning luc, k§ ning c4 nhan, kha ning thich img
véi cong viéc.
- Tang cudng cac hoc phén thue hanh bao gE“)m: hoc ph'fin thuc hanh do nha trudng dao
tao va hoc phén thuce hanh do doanh nghiép dao tao.
2. Muc tiéu ciia chuong trinh dao tao

- Muc tiéu chung:




Chuong trinh dao tao Quan trj kinh doanh (Chuong trinh dinh huéng chuyén su
nghé nghiép quéc té) 13 chuong trinh d4o tao dinh huéng nghé nghiép, dao tao cir nhan
Quén tri kinh doanh c6 phém chét chinh tri, dao dérc va stic khde tét c6 kha ning van dung
hiéu qua céc kién thirc kinh té va quan tri kinh doanh trong thyc tién, c¢6 kha ning thuc
hanh k¥ ning chuyén moén nghé nghiép; ¢6 kha nang thich img tét trong mai trudng lam
viée c6 yéu td nudce ngoai; c6 kha ning ra quyét dinh quan tri trong nhitng diéu kién phirc
tap, thay dbi cia moi truong kinh doanh; ¢ kha ning tu khéi sy kinh doanh dé tao viée
1am cho ban than va ngudi khéc; ¢ nang luc ty hoc tép bdi dudng sudt doi; c6 nang Iyc
dao tao va tu vin chuyén mon trong linh virc quan tri kinh doanh.

- Muc tiéu cu thé:

+ Sinh vién sau khi tét nghiép c6 phdm chét chinh tri ving vang, dao dtec tit, c6
néng luc hoc tép subt doi.

+ Sinh vién sau khi tét nghiép cé kha néng vén dung hiéu qua nhimg kién thirc kinh
t& va quén tri kinh doanh dé tham gia diéu hanh hoat dong clia doanh nghiép hodc tu khoi
su kinh doanh va diéu hanh hoat d6ng kinh doanh ctia ban thén.

+ Sinh vién sau khi t&t nghiép c6 kha ning thuc hién thanh thao céc k¥ ning chuyén
mon nghé nghiép va k¥ ning bd tro phit hgp véi cac vi tri viéc lam trong linh vuc quan tri
kinh doanh

+ Sinh vién sau khi tot nghiép cé kha ning lam viéc doc lép, tu chu va chiu trach
nhiém trong c4c cdng viéc chuyén moén quan tri kinh doanh

+ Sinh vién sau khi t&t nghiép c6 kha ning sir dung hiéu qua tiéng Anh trong méi
truong lam viéc.

3. Chuin déu ra chwong trinh dao tao
3.1. Kién thirc

(PLO1): Van dung duoc kién thirc 1y ludn co ban vé chinh tri, phap luét, kinh té -xa
hi, tr nhién vao thuc tién hoat dong kinh doanh cta doanh nghiép.

(PLO2): V4n dung duoc kién thirc quan tri cic ngudn luc trong hoat déng kinh
doanh cua doanh nghiép.

(PLO3): Van dung dwoc céc kién thirc chuyén ddi sd, trf tué nhan tao dé giai quyét
céc van dé trong quan tri kinh doanh

(PLO4): Van dung va phén tich céc kién thirc quan tri chién lugc, quén tri tic nghiép,
quén trj linh vuc hoat dong va cac kién thitc bd trg clia quan tri kinh doanh vao thyc tién
ctia doanh nghiép phit hop véi xu thé chuyén ddi clia nén kinh té s6 va bién dong khong
ngimg cua moi truong kinh doanh trong nudc va quéc té.

3.2. Yéu ciu vé kj ning

(PLOS): Co6 k¥ nang phén tich, hoach dinh, trién khai, d4nh gia chién luoc kinh
doanh cia doanh nghiép trong béi canh méi trudng kinh doanh bién dong.

(PLO6): C6 k¥ ning ning phan tich, xiy dung, trién khai, danh gi4 cac ké hoach tic



nghiép co ban ciia doanh nghiép trong béi canh méi trudmg kinh doanh bién ddng; C6 k¥
nang str dung c4c phin mém trong quan trj kinh doanh

(PLO7): C6 k§ ning truyén dat, thuyét trinh, phan bién, bdo vé quan diém lién quan
dén cac vén d& v& quan tri kinh doanh; c6 k¥ ning 1am viéc nhém

(PLOS8): C6 k¥ nang x4y dung ké hoach khéi sy kinh doanh
3.3. Yéu cdu vé miec dp tw chii va trdach nhiém

(PLO9): C6 kha nang tur chi 1am viée doc lap, 1am viéc nhém dé giai quyét cac vén
d8 lién quan dén quan tri kinh doanh;

(PLO10): C6 kha nang lanh dao, dinh huéng, huéng din, gidm sit ngudi khac
lam viéc
3.4. Yéu cau vé ngoai ngit va tin hoc

(PLO11): Pat chuén Tiéng Anh trinh @ béc 4 theo Khung ning luc ngoai ngit 6
béac ding cho Viét Nam theo Quy dinh chuén diu ra Tiéng Anh dbi véi sinh vién trinh
d0 dai hoc ctia Truong Pai hoc Thuong mai.

(PLO12): Pat chuén k§ ning sir dung cong nghé thdng tin co ban theo Quy dinh
vé yéu clu chudn k§ ning sir dung cong nghé thong tin dbi véi sinh vién trinh do dai
hoc hé chinh quy khong thudc nganh Hé théng thong tin quan Iy ciia Trudng Pai hoc Thuong
mai.

4. Khéi lrgng kién thirc toan khéa: 131 TC (trong d6: 120 TC hoc tép va tét nghiép,
11 TC Gi4o duc thé chit va Gido duc qudc phong - an ninh).
5. P6i twong tuyén sinh
Nguoi hoc trong cé nuée dam bao Chuén d4u vao chwong trinh dao tao dai hoc

- Ngudi hoc phai tét nghiép THPT hoic turong duong theo quy dinh ctia B6 Gido duc
va Pao tao.
6. Quy trinh dao tao va didu kién t6t nghiép
6.1. Quy trinh dao tao

Quy trinh dio tao duoc td chire trién khai theo 5 budc nhim dam bao hoat dong
dao tao thuc hién dung tién do ké hoach d& @ ra, tuan thi quy ché dao tao hién hanh
cia B6 Gido duc va Pao tao va cia Truong, bao gém:

Buéc 1. Xay dung K& hoach toan khoa;

Buérc 2. Xdy dung ké hoach giang day ting hoc ki (2dm: xay dung lich trinh, thoi
khoéa biéu, lich thi timg hoc k¥) va t& chirc trién khai ké hoach giang day theo trinh tyr sau:

- Dua trén ké hoach toan khoa, timg hoc ky phong Quén ly dao tao xdy dung lich
trinh, thoi khoa biéu dur kién cho ky sau, giri cdc bd mén;

- B mdn phéan cdng gidng vién giang day va gui lai phong Quan ly dao tao sau
khi ¢6 y kién ciia Truémg Khoa/Vién quéan 1y chuyén nganh;



- Phong Quan ly dao tao dang tai thoi khoa biéu du kién (c6 tén giang vién giang
day 16p hoc phin) trén trang http:/dangky.tmu.edu.vn d€ sinh vién tham khéo truéc
khi ding ky hoc tap;

- T4 chirc cho sinh vién ding ky hoc tip;

- Thanh 1p 16p hoc phan (thdi khéa biéu chinh thirc) trén co s& két qua dang ky
hoc tap cta sinh vién;

- Chuyén thoi khoa biu chinh thirc cho Khoa/Vién quén ly chuyén nganh va B
mén phy trach hoc phan; Luru trit Thoi khéa biéu chinh thirc tai Phong Quén 1y dao tao;

- T chirc gidng day theo thdi khoa biéu (diéu hanh, kiém tra, theo ddi tinh thuc
thue hién ké hoach giang day/Thoi khéa biéu);

- Xay dung Lich thi, t& chirc ky thi va dénh gia két qua hoc tip ciia sinh vién.

Bwée 3. X ly cac véin @ v& hoc vu, gdm: cinh béo két qua hoc tép, budc thoi
hoc; thdi hoc; tam ngrng hoc; chuyén hinh thirc dao tao,...

Buée 4. Xét, cong nhén tot nghiép cho sinh vién

Buée 5. Cép Bing tot nghiép cho sinh vién.

6.2. Diéu kién tot nghiép

Sinh vién c6 du cac diéu kién sau day dugc xét cong nhan tbt nghiép:

a) Cho dén thoi diém xét tt nghiép khong bi truy ciru trach nhi¢m hinh su; hodc
khong trong thdi gian bi ky luat & muc dinh chi hoc tap va van con trong pham vi thoi
gian t8i da dugc phép hoc tép tai truong clia sinh vién;

b) Tich lity du hoc phén, sé tin chi quy dinh theo chuong trinh dao tao tuong
ung; dat chuin dau ra cta chuong trinh dao tao, chudn dau ra ngoai ngir va chuén k¥
ning sir dung cong nghé thong tin theo quy dinh cua Truong;

¢) Diém trung binh tich lily ctia toan khéa hoc dat tir 2,00 tr& 1én;

d) C6 don gii phong Quan 1y dao tao @ nghi dugc xét tt nghiép trong trudmg
hop du diéu kién tét nghiép sém hoc mun hon so véi thoi gian thiét ké ctia khoa hoc

f) Cé chung chi Gido duc Quéc phong - An ninh va hoan thanh chuong trinh
Gido duc thé chét.

7. Phwong thirc danh gia

Theo thang diém 10, thang diém 4 va thang diém chit, duoc quy dinh cu thé trong
Quy ché dao tao trinh d6 dai hoc va Quy dinh vé hoat d6ng khao thi ctia Truong Dai
hoc Thuong mai.

8. Noi dung chwong trinh dao tao
8.1. Khung chwong trinh dao tgo

STT | Khoi kién thire va céc hoe phs’in




Ma hoc | Ngonngir | S6 | Cau | Ghi
phén iang day | TC | tric | cha
1 | KIEN THUC GIAO DUC PAI CUONG 48
1.1 | Gido duc dai cwong 37
1.1.1 | Cdc hoc phin bdt bujc 34
Triét hoc Méc - L& Nin P
1 Phylosophy of Maxism — Leninism MLNP0221 | Tieng Viét | 3 | 36,18
Kinh t& chinh trj Méc - L& Nin _
2 | Political economics of Maxism — RLCP1211 | Tiéng Viét | 2 | 24,12
Leninism
Tu tudng H6 Chi Minh xS
3 Ho Chi Minh Ideology HCMIO111 | Tiéng Viét | 2 | 24,12
Lich st Pang Cong san Viét Nam !
4 | History of Vietnamese Communist HCMIO0131 | Tiéng Viét | 2 | 21,18
Party
5 | Chunghia xA hi khoa hoc HCMI0I121 | Tiéng Viet | 2 | 24,12
Scientific socialism
¢ - | Fhiép Indt dai cuong TLAWO111 | Tiéng Viét | 2 | 24,12
Introduction to Laws : ;
Tiéng Anh ting cudng 1.1 oE
7 Tefraive Boglih 1.1 ENPR7011 | Tiéng Anh | 4 | 48,24
Tiéng Anh ting cudng 1.2 iE
8 Tnterisive English 1.2 ENPR7111 | Tiéng Anh | 4 | 48,24
Tiéng Anh nang cao 1.1 o
9 Advadced Brghsh 1.1 ENTI3111 | Tiéng Anh | 5 | 60,30
Tiéng Anh ning cao 1.2 ok
10 Adyarioed Bnghith 12 ENTI3211 | Tiéng Anh | 5 | 60,30
Ung dung cong nghé thong tin can ;
11 | hiéh INFO3511 | Tiéng Viét | 3 | 36,18
Information Technology Foundation
1.1.2 | Cdc hoc phc’in tu chon 3
Chon 03 TC trong cac HP sau:
{ | Kinhtelung AMATO411 | Tiéng Viét | 3 | 36,18
Econometrics
, |Giao tiep trong kinh doanh| ppngoiyy | TiéngViet | 3 | 0,90
Communication in business
1.2 | Gido duc thé chit 3
1.2.1 | Cdc hoc phin bdt bujc 1
Gifo dc the chat chung GDTC1611 | Tiéng Viet | 1 | 12,18

Physical Education




1.2.2 | Cdc hoc phén ti chon 2
Chon 02 TC trong cac HP sau:
Cau long e
1 Baditinton GDTCO0521 | Tieng Viét | 1 | 12,18
: Bong chuyén i s
2 Volleyball GDTCO0621 | Tiéng Viét | 1 12,18
Béng ném 2 A
3 Handball GDTCO0721 | Tiéng Viét | 1 12,18
Bc’mg ban 2k .
4 Table tennis GDTC1621 | Tieng Viet | 1 | 12,18
5 bl GDTC1721 | TiéngViét | 1 | 12,18
Chess
Béng rd ok s
6 Basketball GDTCO0821 | TiengViét | 1 | 12,18
1.3 Gido duc qudc phong — an ninh 8
" | Military Education
, | KIEN THUC GIAO DUC %3
CHUYEN NGHIEP
2.1 | Kién thirc lién nganh 43
2.1.1 | Cdc hoc phin bit bujc 28
e MIEC1031 | TifngAnh | 3 | 36,18
Economics
Chuyén dbi sb trong kinh doanh N
- Digital transformation in business ECOML 2 | aagiiR | 2| 2l
Thue tap nghé nghiép E %
3 Titernship QTKD3011 | Tiéng Viét | 2 0,60
Ung dung tri tué nhén tao trong kinh :
4 | doanh INFO3611 | TiengViét | 3 | 36,18
Artificial Intelligence for Business
Quaén trj hoc £
5 B e s BMGMO0531 | Tieng Anh | 3 | 36,18
Marketing c&n ban o
6 Principles of Marketing BMKT3231 | Tiéng Anh | 3 36,18
Nguyén 1y quén tri nhan luc :
7 | Principles of Human Resource HRMG2531 | Tieng Anh | 3 | 36,18
Management
g [Temenlision FACCO112 | TiéngAnh | 3 | 36,18
Principles of Accounting
Tién té, ngan hang va thi truong tai
g <[ hni EFIN2812 | Tiéng Anh | 3 | 36,18

Money, Banking and Financial
Market




Khéi su kinh doanh

10 En trepreneurship EPINO211 | Tieng Viét | 3 36,18
2.1.2 | Cdc hoc phén tir chon 15
Chon 15 TC trong cdc HP sau.
Phuong phép nghién ctru khoa hoc ok =
: Scientific Research Methodology SCRE0211 | Tiéng Viet | 3 | 36,18
5 | Quantridichvy TEMG2911 | Tiéng Viét | 3 | 36,18
Service Management
g |Lugtkinhiol PLAWO0321 | Tiéng Viét | 3 | 36,18
Economic law 1
Kinh doanh qudc té TR
4 | International Business ITOM1311 | Tiéng Viét | 3 | 36,18
Ly thuyét kinh té sb Tl
5 Theory of digital economics DECOO111 | Tiéng Viét | 3 | 36,18
Tam 1y quéan tri kinh doanh :
6 | Business Administration BMGM1711 | Tiéng Viét | 3 36,18
Psychology
7+ | QuAn I oong iy SMGM3111 | Tiéng Vit | 3 | 36,18
Corporate Governance
Phét trién ban than dinh huéng nghé
g | EHeD EPINO311 | Tiéng Viet | 3 | 36,18
Personal Development and Career L :
Orientation
Marketing sb % o
9 Digital marketing MAGM1011 | Tiéng Viét | 3 36,18
1o | Quén tri nhém lam vice CEMG4711 | Tiéng Viét | 3 | 36,18
Teamwork Management
2.2 | Kién thirc nganh 15
2.2.1 | Cic hoc phin bt bujc 9
Quaén tri chién luoc iL
g irategic Management SMGMO0631 | Tiéng Anh | 3 | 36,18
Quan trj tai chinh 1 %
2 Financial Management FMGMO0215 | Tiéng Anh | 3 | 36,1 8
Quén tri dy an uk
3 Project Management CEMG4531 | Tiéng Anh | 3 | 36,1 8
2.2.2 | Cdc hoc phin tw chon
Chon 6 TC trong cdc HP sau. 6
Dao dirc kinh doanh L
I e BMGMO0731 | Tiéng Anh | 3 | 36,18
W BMGMO631 | Tiéng Anh | 3 | 36,18

Risk Management




Quan tri thuong hiéu 1 %

3 B Namnpement 1 BRMG2431 | TiéngAnh | 3 | 36,18
Chién lugc kinh doanh quéc té %

g International Business Strategy SMGM0931 | Titng Adi | 3. f 36,18

2.3 | Kién thitc chuyén nganh 15

Quan tri ban hang o s

L e Rnseanint CEMG?2621 | Tiéng Viét | 3 | 36,18
Quén tri san xuét Lk i

2 Production Management CEMG2911 | Tiéng Viét | 3 | 36,18

3 | Quén trj logistics kinh doanh BLOG1531 | Tiéng Anh | 3 | 36,18
Business Logistics Management

4 [\ Jmanin A6l ol ST0g 190 SMGM1111 | Tiéng Viét | 3 | 36,18
Managing Innovation
Thue hanh phdn mém quén tri doanh

5 % OEEp : QTKDI1061 | Tiéng Vit | 3 | 0,90
Practice on business management : :
software

24 Thuc tap nghé nghiép va lam tot 10
*" | nghiép khoéa hoc
s . : Tiéng

;| Thuc tép vavict Baocdodydnnhém | pppa1711 | vieyTiéng | 3 | 0,90
Intership project report xh
Thue tép va viét Ludn van tot Tiéng

2 | nghiép LVVAI811 | ViéuTiéng | 7 | 0,210
Graduation Thesis Anh

Ghi chu:

- Téng sé tin chi tich lity t6i thiéu toan khéa hoc: 131TC bao gom 120TC hoc tdp va
16t nghiép (trong dé cé 96TC HP bdt budc (80%), 24TC HP tu chon (20%) va 11TC gido
duc thé chdt va gido duc quéc phong va an ninh. Chuong trinh dao tao ¢d 42 tin chi hoc

phdn chuyén mén gidng day bang tiéng Anh (50,6%) trong tong s6 tin chi Khéi kién

thike gido duc chuyén nghiép.

M@ té cdc hoc phén (xem phu luc)

9. Hréng din thye hién chwong trinh

g® 2

TT |KY HOC HOQC PHAN SO TC
I K%l Kién thuc gido duc dai cuong - 9
Kién thirc lién nganh
GDTC




2 |Ky2 - Kién thirc gido duc dai cuong

Kién thirc lién nganh

GDTC

K3 heé nim thir nhat | GDQP-AN

3 |Ky3 _ Kién thirc gido duc dai cuong

Kién thirc lién nganh

GDTC

4 |Ky4 Kién thirc gido duc dai cuong

Kién thirc lién nganh

5 |KyS Kién thirc gido duc dai cuong (HP LLCT)
Kién thirc lién nganh

Kién thirc nganh

Kién thirc chuyén nganh

6 |Ky6 Kién thirc gido duc dai cuong (HP LLCT)
Kién thirc lién nganh

Kién thic nganh

Kién thirc chuyén nganh

TRRE R Kién thirc nganh

Kién thirc chuyén nganh

8 |Ky8 Thuc tap ngh? nghiép va lam t6t nghiép khéa
hoc
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Téng cong ' 131

Liwu y:

- Can ctt vao diéu kién thuc t&, Nha trudng cd th& didu chinh ké hoach thyc hién CTDT.

- Céc Hoc phén thyc hanh/thyc t& ¢6 thé duoc td chic hoc tap vao k¥ he nédm thir hai, ndm
thi ba. ' :
- Qué trinh td chirc giang day, dénh gid hoc phan duoc trién khai theo hinh thire truc tiép
hoiic két hop gifta truc tiép va truc tuyén, bao dam quy dinh hi¢n hanh cia Bo Gido duc va

Pio tao va clia Truong Dai hoc Thuong mai vé t6 chirc dao tao va khao thi.

VIEN TRUONG

ity

TS Trin Thi Hoang Ha
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PHU LUC:. M té cdc hoc phin

1.. Kién thirc gido duc dai cuong
1.1 Ciac hoc phén bit buge

Triét hoc Mdc - Lé Nin (Phylosophy of Maxism — Leninism)

Hoc phan Triét hoc Méc-Lénin gdm 3 chuong: Chuong I trinh biy nhimng nét
khai quat nhét v& triét hoc, triét hoc Méac-Lénin va vai trd cua triét hoc Mac-Lénin trong
doi séng xa hoi. Chuong 2 trinh bay nhing ndi dung co ban cta chi nghia duy vat bién
chimng, gém vAn dé vét chit va y thirc; phép bién chimg duy vét; Iy luén nhén thirc cia
chu nghia duy vt bién chirng. Chwong 3 trinh bay nhitng ndi dung co ban cua chi nghia
duy vét lich str, gdm vén d2 hinh thi kinh té - x& hoi; giai cap va dan toc; nha nuée va
cach mang xa hoi; y thirc x4 hi; triét hoc vé con nguoi.

Kinh té chinh tri Méc - Lé Nin (Political economics of Maxism — Leninism)

Nghién ctru hing héa, tién té, thi truong va céc quy lugt thi trudng chi phéi san
xuét va trao dbi hang hoa. Ddng thoi thiy duoc vai trd cia céc chi thé tham gia thi
trudng. Gidi thigu gitip ngudi hoc nm duoc ban chit va qua trinh san xuét gié tri thing
du, su 16n 1én cta tu ban va quan hé loi ich trong nén kinh té thi trromg (phan chia gia
tri thang du).Nguoi hoc nghién ciru vé quan hé canh tranh va ddc quyén trong nén kinh
6 thi truomg, Dinh huéng cho ngudi hoe nghién ctru va hiéu duoc kinh té thi trudng, co
ché thi trudng dinh hudng x4 hdi chi nghia va cdc quan h¢ 1gi ich kinh té & Viét Nam.
Nghién ctru cong nghiép héa, hién dai héa va hoi nhap kinh té quéc té clia Viét Nam.
Goi ¥ nhitng vén d& sinh vién van dung véo céc linh vire hoc tap, nghién ctru va céng
tdc clia minh.

Tu tuéng Ho Chi Minh (Ho Chi Minh Ideology)

Hoc phin bao gdm 6 chuong, trong d6, chwong 1 giéi thiéu vé khai niém, doi
trgng, phuong phap nghién ciu va y nghia hoc tdp mon tu tudéng Hd Chi Minh. Tiép
theo, tir chuong 2 dén chwong 6, gi6i thidu khéi quét vé nhimg ni dung co ban trong
hé théng tu tuéng Hd Chi Minh, bao gbm: Co s&, qua trinh hinh thanh va phét trién cia
tu tudng HS Chi Minh; Tu tuéng Hd Chi Minh v& ddc 1ap dan tc gén lién v6i chii nghfa
x4 hoi; Tu tuéng Hd Chi Minh vé Dang cong sén Viét Nam va Nha nuée cia nhén dén,
do nhan dan, vi nhin dan; Tu tuéng Hd Chi Minh v& dai doan két dan toc va doan két
quéc té; Tu tudng Hd Chi Minh vé vin hoa, dao dirc, con ngudi.

Lich sir Dang Céng san Viét Nam (History of Vietnamese Communist Party)

Hoc phén trinh bay khai quét ddi twong, chic ning, nhiém vy, ndi dung va
phuong phap nghién ctru, hoc tap Lich sir Dang Cong san Viét Nam. Bén canh d6, hoc
ph?m lam 15 su ra doi cia Pang cong san Viét Nam va qua trinh Dang lanh dao d4u
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tranh gianh chinh chinh quyén (1930-1945), lanh dao hai cuc khéng chién, hoan thanh
giai phéng dén tdc, théng nhit dit nudc (1945-1975), lanh dao ca nude qua do 1én
CNXH va tién hanh cong cudc déi méi (1975-2018). Qua d6, khing dinh nhitng théng
loi 16n cta cach mang Viét Nam duéi sy 1anh dao cua Dang va nhitng bai hoc vé su
1anh dao cua Pang

Chii nghia xa héi khoa hoc (Scientific socialism)

Hoc phén gém 7 chuong véi nhimg nguyén 1y co ban nhét ctia chi nghia xa hoi
khoa hoc: Van d st ménh lich sir cta giai cép cong nhén, vai trd clia Pang cong san
trong qué trinh thyc hién st ménh lich sir do, vé x4 hoi x3 hoi chi nghia va con dudong
qué dd 1én chu nghia x& hoi, vé dan chu xa hoi chu nghia, nha nudc xa hoi chi nghia,
lién minh giai cip va nhiing van dé xa hoi (dan toc, tén gido, gia dinh). Thong qua do,
ngudi hoc cé nhén thirc ding d#n @8 thuc hién thing lgi dudng 16i xdy dung chu nghia
x4 hoi cia Pang va Nha nudc ta.

Phdp ludt dai cuong (Introduction to Laws)

Hoc phr:fm bao gbm nhitng ndi dung co ban sau: Ngubn gbc, ban chét, chirc ning,
hinh thire, dic diém, B may Nha nuéc CHXHCN Viét Nam; ngudn gbc, ban chat, dac
diém, céc mbi quan hé cua phép luat; co cu quy pham phap luat va céac hinh thirc thuc
hién phép luat; céc thanh phén quan hé phép luat va cn cir lam phat sinh quan hé phap
luat; cac hinh thirc phép luét va cac van ban quy pham phép luét trong hé théng phap
Juat Viét Nam; yéu t6 céu thanh hanh vi vi pham phap ludt va céc loai trach nhiém phép
ly; mot s6 ndi dung co ban ctia Luat dan sy nhu: giao dich dan su, ché dinh quyén so
hitu, ché dinh quyén thira ké; mot sé ndi dung co ban ciia Luat hanh chinh nhu: doi
tugng didu chinh va phuong phéap diéu chinh, dic diém va céc yéu to cAu thanh quan hé
phap luat hanh chinh, phan biét Luat hanh chinh véi mot s6 nganh luft khac; mot s6 noi
dung co ban ctia Luat Hinh sw nhu: ché dinh vé T¢i pham, Ché dinh vé hinh phat va cac
ché dinh khéc. Trong chuong trinh hoc con @ cap dén cac ndi dung quan trong lién
‘quan dén Luét Phong chéng tham nhiing bao gbm : Khai niém, dack diém va cac hanh
vi tham nhiing, nguyén nhén va tac hai clia tham nhiing, ¥ nghia tdm quan trong cla
cong tic phong chéng tham nhiing, trach nhiém ciia cong dén trong phong chéng tham
nhiing.

Tiéng Anh ting cuong 1.1 (Intensive Englishl.1)

Hoc phin Tiéng Anh Ting cuong 1.1 st dung gido trinh Life (Upper
Intermediate) (bai 1-6) ciia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phan giéi thiéu cac hién tuong ngit phap trong tiéng Anh va cung clp tir
vung lién quan dén c4c chu diém céc mbi quan hé, ké chuyén, khoa hoc va cong nghé,
nghé thuat va sang tao, phat trién, du lich. Ngudi hoc ¢6 co hoi rén luyén 4 ky ndng
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Nghe, Néi, Poc, Viét, rén tu duy phan bién va thyc hanh nhitng doan héi thoai thudng
gdp trong cudc sdng xa hdi. Ngoai ra gido trinh cling cung cip cho ngudi hoc nhitng
kién thirc vé vin hoé ciia nhiéu nuéc trén thé gisi.

Tiéng Anh ting cuong 1.2 (Intensive Englishl.2)

Hoc phin Tiéng Anh Ting cudng 1.2 sir dung gido trinh Life (Upper
Intermediate) (bai 7-12) ciia Paul Dummett, John Huges, va Helen Stephenson (2nd
edition). Hoc phén gidi thiéu c4c hién tuong ngit phép trong tiéng Anh va cung cip tir
vung lién quan dén cac cht diém tip quan va hanh vi, su hy vong va tham vong, tin tirc,
ngudi tai ning, kién thirc va hoc tép, tién bac. Ngudi hoc ¢6 co hoi rén luyén 4 k¥ ning
Nghe, N6i, Poc, Viét, rén tu duy phén bi€n va thue hanh nhitng doan hdi thoai thudng
gip trong cudc sdng xa hoi. Ngoai ra gido trinh cling cung cép cho ngudi hoc nhimg
kién thirc vé& vin hoé ciia nhidu nude trén thé giéi.

Tiéng Anh ndng cao 1.1(Advanced English 1.1)

Hoc phan Tiéng Anh néng cao 1.1 sir dung gi4o trinh Life (Advanced) (bai 1-6)
cia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gidi thiéu
cac hién tuong ngit phap trong tiéng Anh va cung cip tir vung lién quan dén céc cha
diém: bai hoc trong cudc séng, cdng viée, thiét ké cho cudc séng, dbi méi va co thé.
Nguoi hoc ¢6 co hdi rén luyén 4 k§ ning Nghe, N6i, Poc, Viét, rén tu duy phéan bién
va thyc hanh nhitng doan hoi thoai thudng gip trong cudc sbng xa hoi. Ngoai ra gido
trinh cing cung cdp cho ngudi hoc nhitng kién thirc v& vin hod ciia nhidu nuéc trén thé
gioi.

Tiéng Anh ndng cao 1.2 (Advanced English 1.2)

Hoc phén Tiéng Anh nang cao 1.2 st dung gio trinh Life (Advanced) (bai 7-12)
cua Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gi6i thidu
cac hién tugng ngit phép trong tiéng Anh va cung cép tir vung lién quan dén céc chu
diém: phuong tién truyén thong k¥ thuat s6, 4m nhac, doi séng x4 hoi, cdm xtc va me
thién nhién. Ngudi hoc ¢6 co hoi rén luyén 4 k§ ning Nghe, N6i, Poc, Viét, rén tu duy
phan bién va thuc hanh nhirng doan héi thoai thudng gip trong cudc séng x3 hoi. Ngoai
ra giéo trinh cling cung cip cho ngudi hoc nhing kién thirc vé vin hoé ctia nhidu nude
trén thé gi6i.

Ung dung cong nghé théng tin co ban (Information Technology Foundation)

Hoc phan cung cép c4c kién thirc, k¥ ning co ban va nén tang ciia viéc ung dung
CNTT trong viéc nghién ctru va hoc tap ctia sinh vién. Ngoai ra ddy 14 hoc phin dé dap
mg cho cdng viéc sau ndy, ciing nhu dép tmg chuén diu ra cia truong Pai hoc Thuong
Mai. Hoc phin bao gdm cac khdi kién thirc co ban v& CNTT, hé soan thio vin ban,
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trinh dién van ban, t& chirc va xit Iy dit liéu, va c4c vén dé duong dai vé CNTT trong

moi truedng so.

1.2 Céc hoc phén trr chon

Kinh té luong (Econometrics)

Phuong phdp u6c lugng cic md hinh hdi quy hai bién va nhiéu bién. Céc ndi
dung co ban cia phén tich hdi quy (x4c dinh khoang tin cy, kiém dinh gi thiét vé céc
hé s8 héi quy, du béo gi4 trj trung binh va gié tri ca biét). C4c vén d lién quan dén cac
gia thiét co ban cia md hinh hdi quy. Chon mé hinh va kiém dinh viéc chi dinh md
hinh.

Giao tiép trong kinh doanh (Communication in business)

Hoc phdn trang bi nhimg k§ thuat va phuong phép giao tiép bang: 1di néi, van
ban, dién thoai, email, ngdn ngit khong 151, giao tiép hé théng truyén théng, md hinh
truyén thong c6 hiéu qua trong kinh doanh. Ddng thoi gitip ngudi hoc ¢6 ki ning lam
viéc nhém, k¥ ning thuyét trinh, k¥ ning tu duy sang tao dé giai quyét cdc van dé nay
sinh trong qué trinh giao tiép kinh doanh; c6 k§ ning phan bién, phan tich, tdng hop va
danh gia dit liéu, thong tin moét céch khoa hoc va tién tién; k¥ nidng nghién ctru phat
trién, d4i m&i va sir dung cc cong nghé phi hop trong giao tiép kinh doanh.

2. Kién thirc gido duc chuyén nghiép
2.1 Kién thirc lién nganh
2.1.1 Céc hoc phin bit buje

Kinh té hoc (Economics)

Hoc phén cung cAp céc kién thirc co ban vé kinh té hoc, bao gém: Vé ndi dung
kinh té vi mé, hoc phé.n tap trung nghién ciru vé cung - cau vé hang hoa va dich vy;
nghién ctru vé co ché hoat déng ciia thi trudng; nghién ctru vé 1y thuyét hanh vi cia
doanh nghiép; nghién ctru vé cau tric cia céc thi trudng khéc nhau trong nén kinh té.
V& ndi dung kinh t& vi mé, Hoc phin gi6i thiéu kién thirc co ban cta kinh t& vi mé,
truée hét 12 phin khai quét vé muc tiéu, cdng cu kinh té vi md v6i mod hinh AD - AS.
Sau d6 1a do ludng céc chi ti€u kinh t& vi m6 co ban nhu san lugng, viéc lam, gid ca...
Tiép theo 12 c4c phan tich vé tdng ciu va chinh séch tai khoa, tién té va chinh sach tién
té, tdc dong cua hai chinh sach kinh t€ vi m6 trung tAm la chinh s4ch tai khoa va chinh
séch tidn té t6i gid ca, san luong va viéc 1am trong nén kinh té.

Chuyén doi s trong kinh doanh (Digital transformation in business)

Hoc phan nay cung cép cho sinh vién kién thirc can ban vé chuyén dbi s6 trong
kinh doanh bao gbm khéi niém; phén biét chuyén ddi sb véi cac thuat ngir khéc nhu sb
héa, s6 héa hoat dong, cong nghé sb, tng dung CNTT; dic diém ciia chuyén ddi sé; hé
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sinh théi cua chuyén dbi s0; cac giai doan chuyén dbi sb; quy trinh chuyén dbi sé trong
kinh doanh; gigi thi¢u khai quat vé mot s nén tang ha ting sé quan trong trong chuyén
dbi s6 va mot sb véin dé khéc cia chuyén dbi sé trong kinh doanh.

Thuc tdp nghé nghiép (Intership)

Hoc phin cung c4p cho ngudi hoc nhimg kién thire thyc tién vé mdi truong kinh
doanh ciia doanh nghiép, quan tri cac ngudn luc co ban cia doanh nghiép thong qua
khao sat tai don vi thuc tip. Bén canh d6, ngudi hoc dugce rén luyén cac k¥ néng: lam
viéc nhém, phén tich va viét béo cdo, 1p ké hoach.

Ung dung tri tué nhan tao trong kinh doanh (Artificial Intelligence for Business):
Hoc phan cung chp céc kién thirc, k¥ ning co ban va nén tang ctia TTNT va tng dung
cita n6 trong kinh doanh. Cu thé 1a: céc khai niém co ban vé tri tué nhén tao, dit lidu
16m, cach thirc td chirc va quan ly dit liéu 16n, c4c cong nghé sir dung va mot sb cong cu
trong tri tué nhén tao, va céc (tng dung cta tri tu¢ nhén tao trong cac linh virc kinh doanh
khéc nhau.

Quan tri hoc (Fundamentals of Management)

The course focuses on providing learners with fundamental knowledge of
management. It also develops management skills for learners and allows them to form
the ability to work independently and in a group.

Marketing cdn ban (Principles of marketing)

Beyond the introduction the nature of marketing and marketing concepts, this
course focus on two blocksmarketing knowledge; the first is understanding marketing
environment, marketplace, customer behavior and marketing information system; the
second are principles of marketing to create and provide value for customers,
including marketing strategy planning and developing marketing mixed (4Ps): product,

pricing, place, communication. The course also opens up prospects for the application

and development of modern marketing mindset in the 21st century.

Nguyén Iy quan tri nhdn luc (Principles of Human Resource Management)

This module is one of basis major modules in training program of Human
Resource Management Major. It includes some main contents as: concept and role of
human resource management; essential contents of human resource management (job
analysis, recruitment and selection, training and development employee, performance
management, compensation), trends in human resource management

Nguyén Iy ké todn (Principles of Accounting)

Hoc phan Nguyén Iy ké toan thudc khdi kién thirc co s& nganh. Noi dung hoc
phan di sau vao nghién ctru nhitng vén d@é 1y luén chung vé ké toan nhu: ban chét, chirc
ning, nhiém vu cua ké toén, ndi dung di tugng cua ké toan, phuong phép chimg tir ké
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toan, phuong phép tai khoan ké to4n, phuong phép tinh gid va ké toén céc qua trinh
kinh doanh cht yéu trong doanh nghiép, phuong phép tdng hop va cn ddi ké toan, sb
ké toan va hinh thirc ké toan.

Tién té, ngdn hang va thi truong tai chinh (Money, Banking and Financial
Market)

Money, Banking and Financial MarketThe course provides systematically basic
knowledge the system of finance and monetary, including domestic operation and
global operation of the system. The concepts of money, inflation and financial market
are discussed to improve learner’s awareness of basically financial issue. Then,
monetary policy and its operation in Vietnam are introduced and analyzed. The rest of
the course is basic knowledge of banking system.

Khoi sy kinh doanh (Entrepreneurship)

Hoc phin cung c&p cho ngudi hoc mot hé théng kién thirc tdng quan, két hop da
dang nhiéu k¥ néng vé khai su kinh doanh. Hoc phén khéi sy kinh doanh bao gf”)m Cac
ndi dung co ban: tdng quan vé khéi sy kinh doanh; tim kiém va dénh gi4 y tudng kinh
doanh; 14p ké hoach kinh doanh vé ban hang, marketing; 14p ké hoach vé san xuét, van
hanh; 1ap ké hoach vé nhan su ; lap ké hoach vé tai chinh va diéu hanh hoat dong kinh
doanh m&i. Ngoai ra hoc phan con giéi thiéu cac kién thirc chung vé khéi su kinh doanh
sang tao va khdi su kinh doanh x4 hoi.

2.1.2 Cac hoc phé‘in tr chon

Phuong phdp nghién ciru khoa hoc (Scientific Research Methodology)

Hoc phin phuong phap nghién ctru khoa hoc 1a hoc phin bit budc thude khéi
kién thtrc gido duc dai cuong trong tt ca cac chuong trinh dao tao hé chinh quy cac
chuyén nganh. Hoc phén cung cp céc kién thirc, k¥ ning vé phuong phap nghién ciru
khoa hoc, cach thirc thiét ké nghién ciru va thuc hién tbng quan nghién ctru, cach thire
thu thip va phan tich dit liéu theo cdc phuong phép nghién ctru pht hop, cach thirc soan
thao va thuyét trinh két qua nghién ctru. Hoan thanh hoc phan, sinh vién c6 kién thire
co ban vé phuong phap nghién ciru khoa hoc, ¢6 thé doc lap va hop tac trong trién khai
nghién ctru khoa hoc.

Quan tri dich vu (Service Management)

Day 14 hoc phan cung cép kién thirc nganh cuia chuyén nganh Quan tri dich vu
du lich v 1t hanh, Quan trj khach san; 1a hoc phdn bt budc thude khdi kién thirc bd tro
ciia chuyén nganh Tai chinh — Ngan hang thuong mai va a hoc phan tir chon ciia nhiéu
chuyén nganh khac. Hoc phin Quén tri dich vu gép phin gitp sinh vién c6 kién thire
quan trj déi v6i dich vu néi chung va la co s& dan dat sinh vién tiép can va van dung
quan tri chuyén sau di v6i linh vuc dich vu cu thé - d6 1a quan tr dich vu du lich va lir
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hanh, quan tri khéch san, tai chinh — ngén hang,... Sau khi hoc xong hoc phén, sinh vién
¢6 kién thirc khai quat vé quan tri dich; quan tri cic ngu&‘)n luc lao dong, von va co so
vét chit kinh doanh dich vu; quén tri céu dich vu; quan tri qué trinh cung tng dich vy;
quan trj quan hé khéach hang trong dich vu; chién lwoc phat trién dich vu va chién lugc
dich vu toan cu.

Ludt kinh té 1 (Economic Law)

La hoc phin thudc nhém kién thirc chuyén nganh, cung cép nhimg kién thirc
phép 1y chung vé chii thé tién hanh hoat dong kinh doanh va di sdu nghién ciru cac quy
dinh phép lut v& loai hinh doanh nghiép, doanh nghiép c6 vén dAu tr nde ngoai, hop
tac x4 va ho kinh doanh c4 thé, t8 hop tac, doanh nghiép nha nuéc; Hoc phén tap trung
nghién ciru nhitng vin dé chung vé phé san va luat phé san; tht tuc giai quyét yéu cdu
tuyén bd phé san ciia thuong nhan. Hoc phin c6 tinh gin két chat ché véi cac hoc phin
chuyén nganh khéc. Hoc phan ndy dugc nghién ciru sau khi sinh vién d& ndm dugc kién
thirc co ban & cc hoc phén co sé nganh.

Kinh doanh quéc té (International Business)

Hoc phén gi6i thiéu mot s& vén @& co ban vé& hoat dong kinh doanh qudc té,
nhitng co hoi, thach thirc ddi v6i hoat dong kinh doanh quc té trong bdi canh toan ciu
héa, su khac biét gitra cac qudc gia vé& moi trudng chinh tri, phép luét, kinh té, vin héa
va tac dong cia nhitng méi trudng do téi hoat dong kinh doanh qudc té. Hoc phén tiép
tuc nghién ctru nhitng phurong thire thdm nhép thi trudng, co sé lua chon va thoi diém
lya chon phuong thirc thdm nhép thi trudng cling nhu cac chién Iugc kinh doanh va mé
hinh c4u tric td chirc ctia cac doanh nghiép kinh doanh quéc té. Bén canh d6, hoc phé‘m
gi6i thiéu mét sb hoat dong quan tri tai cdc doanh nghiép kinh doanh qubc té va mot sb
ndi dung co ban vé dao duc kinh doanh va trach nhiém xa héi trong kinh doanh quéc
té,

Ly thuyét kinh 1é 56 (Theory of digital economics)

Hoc phén c6 cac ndi dung vé kinh té s§; s6 hoa nén kinh té; sy phét trién cong
nghé thong tin va truyén théng; hé sinh théi nén kinh té s§; mot sb nguyén tic co ban
ctia kinh t& s6 nhu hang hoéa va dich vu s6, cac mb hinh gié tri; mot s6 van @ chién lugc
ctia kinh té sd; cac dic diém chinh cua thi trudng s6; kinh té sb nang cao.

Tém Iy quan tri kinh doanh (Business Administration Psychology)

Hoc phin cung cép cho ngudi hoc cac kién thirc va k§ ning vé tim 1y trong quan
tri kinh doanh bao gém: khai niém tdm ly quan tri kinh doanh; cac dic diém va céc
quy luat tdm ly cd nhén; dac diém va céc quy luét tdm ly tap thé; tam ly 1anh dao va é&kip
lanh dao; tAm ly trong hoat ddng kinh doanh va giao tiép trong quan tri kinh doanh.

Quan tri cong ty (Corporate Governance)
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Hoc phén Quan tri cong ty bao gb6m 6 chuong. Chuong 1 duara kién thirc Tong
quan v& quén trj cong ty, cic khéi niém co ban ciing nhw vai trd va loi ich cia quan tri
cong ty; Chuong 2 tAp trung va hé théng hoa cac 1y thuyét, qui tac va mé hinh quan trj
cong ty phd bién trén thé gi6i ddng thoi gii thiéu vé céc md hinh quén trj cong ty chi
yéu & Viét Nam; Chuong 3 di su vio lam 5 ndi dung vé cb dong va céc bén c6 lién
quan; Chuong 4 trinh bay céc ndi dung vé Hoi ddng quan tri; Chuong 5 1a vén dé cong
b thong tin va kiém soét trong quan trj cong ty; Cudi cling, chuong 6 thao luén vé dénh
gi4 hé théng quan trj cong ty theo mot s6 thong 1¢ quan tri cong ty t6t nhét trén thé gioi
va Viét Nam.

Phét trién ban than va dinh huéng nghé nghiép (Personal Development and
Career Orientation)

Véi muc dich cung cip cho ngudi hoc mot hé théng kién thire tong quan, két hop
da dang nhiéu k§y ning v& phat trién ban than va danh gia nghé nghiép trong tuong lai.
Hoc phén phat trién ban thén va dinh huéng nghé nghiép bao gdm céc ndi dung co ban
sau: phén tich céc khia canh ctia phat trién ban than, téng quan vé méi truong viéc lam
'va co hdi nghé nghiép cua doanh nhan khéi nghiép; xdc dinh muc tiéu nghé nghiép va
d4nh gi4 ning lyc ban thén trong vai tro ctia doanh nhén khéi nghiép; chi ra cac yéu cau
dbi véi mot doanh nhan khéi nghiép, quan ly ban than doanh nhén khéi nghiép nhu
quan 1y stress, quan ly thoi gian, quan ly tai chinh va duy tri cac mbi quan hé; cach thic
lap k& hoach phat trién ban than cua doanh nhén khdi nghiép.

Marketing sé (Digital Marketing)

Hoc phén tip trung nghién ciru céc vén @2 co ban cua kién thirc k¥ ning va ning
Iuc 1am marketing s, nghién ciru dudi goc d6 quén tri marketing sé6 gbm lap ké hoach
marketing sd, x4y dung chién lugc marketing sb, cac phuong tién cia marketing s,
thure thi va danh gia kiém soat marketing sb.

Quan tri nhom lam viéc (Teamwork Management)

Hoc phan cung clp cho ngudi hoc kién thtrc va k¥ ning vé cong tac quan tri
nhém 1am viéc trong cac t chirc va doanh nghiép bao gdm céc ndi dung nhu: Dic diém
va vai tro ciia nhém lam viéc; Céc giai doan phét trién nhém; Thanh 1ap nhom lam viéc;
Té chirc quan 1y nhém; Lanh dao va kiém soat nhém lam viéc, Giai quyét xung dot
trong nhom, K§ nang giao tiép nhém; Panh gid hiéu xuit nhém; Cac k¥ ning va ning
Iyc ctia ngudi truéng nhoém. Ngudi hoe ¢6 thé véan dung céc kién thirc va k§ nang trén
dé xay dung va trién khai hoat dong cia nhém lam viéc theo cdc muc tiéu va nhiém vu
da xac dinh.

2.2. Kién thirc nganh
2.2.1 Hoc phan bit bupc
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Quan tri chién luoc (Strategic Management)

The course provides learners all theories, concepts and tools that support modern
business strategic management in all types of organizations, thereby equip learners with
the strategic thinking in compatible relationships with a constantly changing business
environment; and skills to formulate, implement and evaluate strategies for firms. In
addition, the learners will be able to clarify the relationship between strategic
management and other modules of business administration program.

Quan tri tai chinh 1 (Financial Management 1)

Noi dung cua hoc phén Quén tri tai chinh 1 bao gdm cac chu @ chinh: Téng
quan v& quan trj tai chinh; Gié tri thoi gian ctia tién; Phan tich béo céo tai chinh; Quan
tri von Ivu dong; Quan tri dAu tu dai han; Quan tri tai trg; Chi phi sir dung von.

Qudn tri du dn (Project management)

The course gives students the foundational knowledge and skills in project,
project management and the ability to apply these knowledge, skills in practice.

2.2.2. Hoc phf‘in tw chon

Pao dikc kinh doanh (Business ethics)

The purpose of this course is to develop students the business skills, as
independent- thinking professionals who can meet demand of business employers and
adapt to a constantly changing world. Students will gain a wide range of business
knowledge tied to practical skills gained through research, directed and self study. The
course aim to widen access to higher education and improve the career prospects of
those who take them.

Quan tri rii ro (Risk Management)

The subject provides students with fundamental knowledge on risk management
in business. Students will be able to apply provided knowledge and skills in further
studying and business practices.

Quan trj thuong hiéu (Brand Management)

Hoc phén cung cép nhimg kién thirc co ban vé thuong hiéu va quén tri thuong
hiéu tir tu duy chién luoc dén thyc tién trién khai. C4c ndi dung chil yéu s& dugc dé cép
trong hoc phan gbm: Céc tiép c4n khac nhau vé thuong hiéu va nhitng yéu t6 tac dong
dén su phat trién thwong hiéu cua doanh nghiép; kién thtrc va k§ néng thiét k& va trién
khai hé théng nhan dién thwong higu; cac bién phép bao vé& thuong higu va k§ ning XU
1y céc tinh hubng tranh chip thuong hiéu; hoat dong truyén théng thuong hiéu; dinh
hudng phat trién thuong hiéu.

Chién luoc kinh doanh quoc té (International Business Strategic)
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The module of International Business Strategy is a specialized module of
Business Administration, including the basic knowledge of international business
management and practical application of enterprises in international business in general.
The module of International Business Strategy is divided into five main chapters.
Chapter 1 deals with the basics of international business strategy, such as the concept
of international business, the process of market globalization and internationalization
of enterprises; and presents the basic theories of international trade and investment.
Chapter 2 introduces and analyzes the factors that belong to the international business
environment of enterprises. Chapter 3 deals with the patterns of strategic and structures
of international business firms, along with an examination of global market
opportunities. In Chapter 4, the participation and operation of activities in the
international market is clarified through such contents as exports, foreign direct
investment, licensing, and resource mobility. Finally, chapter 5 deals with two
important functional strategies in international business strategy, namely international
marketing strategy and international human resource management.

2.3 Kién thirc chuyén nganh

Qudn tri san xudt (operation management)

Quan tri san xuét 12 hoc phén thudc khéi kién thirc nganh va chuyén nganh ciia
chuong trinh dao tao Quan tri kinh doanh. Hoc phin bao gdm céc ndi dung: Bén chat
cila san xudt va quan tri san xuét; Lich st hinh thanh va xu huéng phét trién ciia quan
tri san xuét; Du bao nhu cdu san phém va cac phuong phéap du béo; Thiét ké san phém;
Lua chon quaé trinh san xuét; Hoach dinh cong suit; Xé4c dinh dia diém san xuét cla
doanh nghiép; B tri mat bing san xuét; Hoach dinh nhu cdu nguyén v4t liéu; T6 chirc
mua nguyén vét liéu; Lap lich trinh san xuét; Quan tri dy trit va Quéan Iy chét luong
trong san Xuét.

Quan tri ban hang (Sales Management)

Hoc phan Quan tri ban hang thudc khéi kién thirc chuyén nganh trong chuong
trinh dao tao chuyén nganh quan tri kinh doanh, bao gbm cac noi dung Khai luén vé
ban hang va quan tri ban hang; K§ nang ban hang va Quan ly ché d khach hang 16m;
Lap ké hoach ban hang; Quén trj d6i ngii ban hang; T chirc diém ban hang; Kiém soét
ban hang; Chim séc khach hang va thuc hién dich vu sau ban hang.

Quan tri logistics kinh doanh (Business logistics Management)

Hoc phén trang bj cho sinh vién nhitng hiéu biét co ban vé hoat dong logistics
nhu mot hop phén quan trong clia hé théng kinh doanh tai doanh nghiép trong xu hudéng
toan cdu héa. Bing phuong phap tiép can quan trj theo qua trinh, tir 14p ké hoach t6i tb
chure, kiém tra danh gia cac nd luc logistics, hoc phén cung cip mot cc khai quat cac
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buéc trong tién trinh tmg dung logistics tai doanh nghiép. Bén canh d6, cac hoat dong
logistics co ban nhu dich vu khéach hang, dy trir, vin chuyén, mua hang, déng goi, bao
quén, logistics ngugc... duge két ndi thanh mot chudi lién két nhdm nhin manh vao
turong quan phdi hop, hd trg va ban chét tich hop ctia céc hoat dong ndy va hudng t6i
muc tiéu t6i wu héa cac dong cung img nguyén liu, san phédm tai doanh nghiép. Véi
chu truc thiét ké nay, hoc phin mong mudn cung cp cho ngudi hoc mot hé thdng kién
thirc ddng bd va kha nang tw duy két ndi linh hoat céc hoat dong logistics trong mot hé
thdng va hudng t6i sy phét trién manh mé cua ly thuyét quan trj logistics trong kinh
doanh hién dai.

Qudn tri d6i mdi, sang tao (Managing Innovation)

Hoc phan cung cép cho ngudi hoc céc kién thire va k§ ning vé quan tri quan trj
dbi méi sang tao. Bao gdm: Kién thirc tbng quan vé Quan tri d6i méi séng tao bao bao
gdbm cac khéi niém co ban, vai trd, phan loai @i méi sang tao va quy trinh dbi méi sang
tao; Quy trinh quan tri d&i méi sang tao; CAc tiéu chi dénh gid hiu suét quan trj dbi
mai sang tao.

2.4 Thue tip nghé nghigp va lam t6t nghiép khda hoc

Thue tdp viét va Bdo cdo du dn nhom (Intership project report)

Hoc phan gitip ngudi hoc tim hiéu khéi quat thuc tién hoat dong san xuét kinh
doanh va hoat dong quan tri cia don vi thuc tap. Tr 46, ngudi hoc phét hién cac van dé
t3n tai trong hoat dong quén tri cia don vi thuc tap dé d& xuét dé tai khéa ludn t6t nghiép
phit hop véi chuyén nganh dao tao. Ngudi hoc thyc tap tai doanh nghiép thudc céc loai
hinh doanh nghiép hoat dong trong céc linh vue, nganh kinh doanh khac nhau dé tim
hiu thue tién hoat dong kinh doanh va quan tri ciia doanh nghi€p. Nguoi hoc phat hién
céc han ché trong hoat déng quén trj dé dé xuét dé tai khoa luan tot nghiép.

Thuc tdp va viét Ludn vin 16t nghiép (Graduation Thesis)

Hoc phan nay gitip ngudi hoc cling cb kién thirc chuyén siu théng qua vén dung
kién thirc va cac k¥ nang da hoc d& nghién ctru, phén tich va xir ly céc vén d& cy thé
thudc linh vic quan tri kinh doanh tai don vi thyc tép va trinh bay bao céo khoa lugn
tt nghiép dudi dang cong trinh nghién ctru. Dudi sy huéng dan cla giang vién, Ngudi
hoc hé théng héa c6 lya chon mot sb co s 1y lugn da c6 dé van dung giai quyét mot
vén dé cu thé vé& quan tri kinh doanh tai mét doanh nghiép.




