1

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THUONG MAI Poc lap - Tr do - Hanh phic
CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh s6248/QP-DHTM ngay L. thang M...ndm 2023
cua Hiéu truémg Truong Dai hoc Thuong mai)

Chuwong trinh ddo tao: | Qudn trj khdch san (Chuwong trinh dinh huwong
chuyén siu nghé nghiép quoc 1é)
Hotel Management (International Profession
Oriented Program)

Trinh d§ dao tao: Dai hoc

Nganh dao tao: Qudn tri khdch san

Ma nganh: 7810201

Chuyén nganh dao tao: | Qudn tri khdch san

Ngén ngir dao tao: Tiéng Vigt va titng Anh

1. Gi6i thidu vé chwong trinh dao tao

Chuong trinh Quén trj khéch san (Chuong trinh dinh huéng chuyén séu nghé
nghiép quéc t€) 1a chwong trinh d2o tao duge ké thira va phat trién tir chuong trinh Quan
tri khach san (Chuong trinh chét lugng cao). Chuong trinh Quan tri khach san (Chuong
trinh Chit luong cao) dwgc ban hanh theo Quyét dinh 2349/QD-DHTM ngay
23/12/2022.

Chuong trinh Quén trj khéch san (Chuong trinh dinh huéng chuyén siu nghé
nghiép quéc té) d3 c6 nhiéu cip nhat, cai tién so véi cac chuong trinh dao tao hién hanh:

- B4 sung khbi kién thirc lién nganh véi 43 tin chi, trong d6 c6 28 tin chi bét buge
va 15 tin chi tu chon.

- B4 sung céc hoc phén thuc té véi 11 tin chi, bao gbm hoc phin Thyc tip nghé
nghiép, Thuc tap nghiép vu khich san 2 va Thyc tdp quan tri tac nghiép khéach san 1.

- B sung céc hoc phin vé chuyén dbi sb va tri tué nhan tao, bao gbm hoc phén
Chuyén dbi sb trong kinh doanh, Ung dung tri tué nhén tao trong kinh doanh.

- C6 33 tin chi hoc phan chuyén mén giang day bing tiéng Anh (40%) trong tong
s6 tin chi Khdi kién thirc Gio duc chuyén nghiép. Gidng vién giang day hoc phin bing
tiéng Anh dat Ielts > 6.5 hodc t6t nghiép tai nuéc ngoai; 100% giang vién giang day hoc
phén bing tiéng Viét c6 trinh do tién si, wu tién giang vién giang day giau kinh nghiém.
2. Muc tiéu ciia chrrong trinh dao tao

- Muc tiéu chung: Chuong trinh Quéan trj khich san (Chuong trinh dinh huéng
chuyén sau nghé nghiép quéc té) 14 chuong trinh ddo tao dinh huéng nghé nghiép dao
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tao cir nhan Quan tri khach san c6 phim chét chinh tri, dao dirc, vin héa t6t; c6 kha ning
van dung hiéu qué c4c kién thirc da nganh, lién nganh kinh té - kinh doanh, kién thirc
chuyén sdu v hién dai vé& quén trj khach san; thanh thuc k§ ning téc nghiép cac nghiép
vu v quén trj téc nghiép tai cic b phan 1& tan, budng, nha hang va cac b phén dich vu
khéc trong céc khach san va loai hinh co s& hwu trii cao cp,...; cé di ning luc nghé
nghiép va ngoai ngit thich tmg véi thuc tién méi trudmg kinh doanh thay dbi va hoi nhap
quéc té; c6 kha nang tu khoi sy kinh doanh d& tao viéc 1am cho ban thin va ngudi khac;
c6 ning lyc nghién ctru t6t va ning lyc tw hoc tép boi dudng subt doi.

- Muc tiéu cu thé:

(PO1): C6 phim chét dao dirc nghé nghiép, ning luc nghién ctru t6t va kha ning
hoc tap subt doi;

(PO2): C6 kha ning vin dung hiéu qua nhing kién thirc da nganh, lién nganh
kinh té - kinh doanh, kién thirc chuyén séu va hién dai vé quan trj khach san, dé tham
gia diéu hanh hoat d6ng ciia doanh nghiép hoic ty khéi sy kinh doanh va diéu hanh hoat
dong kinh doanh cuia ban thén;

(PO3): C6 kha ning thyc hién thanh thuc céc k¥ ning chuyén mén phi hop véi
céc vi tri viéc 1am trong linh virc quan tri khach san: k¥ nang tic nghiép cic nghiép vu;
ky ning lap ké hoach, quan Iy cic ngudn lyc va danh gié hiéu qua kinh doanh khéch
san; k¥ ning giao tiép bing tiéng Anh trong méi trudmg lam viée quc té, phan bién va
gidi quyét cac vAn dé phat sinh trong linh vyc quan trj doanh nghiép; dat chuén k¥ ning
str dung cong nghé thong tin; dat chuén tiéng Anh theo quy dinh ctia Trudng.

(PO4): C6 nang luc 1am viée ddc 14p tir chil, 1am viée theo nhém, tyr chiu tréch
nhiém, ¥ thirc phuc vu cdng ddng.

3. Chuén d4u ra chwong trinh dao tao
3.1. Kién thiec

(PLO1): Van dung dugc céc kién thirc co ban vé khoa hoc x4 h6i va nhan vin,
khoa hoc chinh tri va phép luit vao hoat dong kinh doanh ctia doanh nghiép.

(PLO2): Phan tich dugc céc nguyén 1y vé lap ké hoach, td chirc, 1anh dao va kiém
soat cac hoat dong kinh doanh.

(PLO3): Phén tich dugc céc kién thirc vé doanh nghiép khach san va kinh doanh
khach san; van dung c6 hiéu qua vao thyc tién méi trudng kinh doanh thay dbi va hoi
nhép qudc té.

(PLO4): Phén tich dugc nhimg kién thirc lién nganh, kién thire chuyén séu va
hién dai vé nghiép vu khach san va quan trj tAc nghiép khéch san.

3.2. Yéu cau vé kj ning
(PLOS5): Thue hién thanh thuc k¥ ning tac nghiép céc nghiép vu trong khach san.
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(PLO6): Thyc hién dugc k¥ ning quan tri tac nghiép khach san (Lép ké hoach,
trién khai thyc hién ké hoach, quén 1 céc ngudn lyc, danh gié hiéu qua kinh doanh) va
¢6 kha ning din dit khoi sy kinh doanh khéch san.

(PLO7): Thuc hign t6t k¥ ning lién quan dn chuyén dbi s6 va tri tué nhén tao,
niing luc nghién ciru va phéan bién, sir dung giai phép d giai quyét cac van dé phét sinh
phure tap trong kinh doanh khach san va loai hinh co s& luu trd cao cap.

3.3. Yéu cdu vé mirc d tw chii va trich nhi¢m

(PLOS8): Cé y thirc ky luét cao, dap ing cac chuin muc dao dirc cia nha quéan trj
khach san.

(PLO9) Co kha nang tu chy, thlch {mg, lam viéc ddc 14p sing tao va lam viéc
theo nhom.

(PLO10): C6 trach nhiém véi viéc thuc hién nhiém vu dugc phin cdng, véi cdng
ddng va x4 hoi.

3.4. Yéu cdu vé ngogi ngit va tin hoc

(PLO11): Dat chuéin Tiéng Anh trinh 43 b4c 4 theo Khung néng lyc ngoai ngit 6
béc ding cho Viét Nam theo Quy dinh chuén déu ra Tiéng Anh dbi véi sinh vién trinh
d6 dai hoc ctia Trudng Pai hoc Thuong mai.

(PLO12): Dat chuin k§ ning sir dung cong nghé thong tin co ban theo Quy dinh
v& yéu chu chuén k¥ ning sir dung cong ngh¢ thong tin d6i voi sinh vién trinh d¢ dai
hoc hé chinh quy khong thudc nganh He théng théng tin quan ly clia Trudng Dai hoc
Thuong mai.

4. Khdi lwrgng kién thire toan khod: 131 TC (trong do: 120 TC hoc tap va bt nghlep,
11 TC Giso duc thé cht va Gido duc Quéc phong - An ninh).
S })01 twong tuyen sinh

Ngudi hoe trong ca nuéc dam bao Chuén dAu vao chuong trinh déo tao dai hoc -
Ngudi hoc phai t6t nghiép THPT hodc tuong duong theo quy dinh cua B§ Gido dyc va
Pao tao.

6. Quy trinh dao tao va didu ki¢n tot nghi¢p
6.1. Quy trinh dao tao

Quy trinh do tao duge t& chirc trién khai theo 5 budc nhdm dam béo hoat dong
dao tao thyc hién ding tién d6 k& hoach da dé ra, tudn thu quy ché d3o tao hién hanh
ctia Bo Gido duc va Dao tao va cia Truong, bao gom

Budc 1. Xay dung K& hoach toan khoa;

Bude 2. Xay dung ké hoach giang day timg hoc ky (gdm: xay dung lich trinh,
thoi khoa biduy, lich thi timg hoc k¥) va t8 chire trién khai ké hoach giang day theo trinh
tu sau:
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- Dua trén ké hoach toan khéa, ting hoc ky phong Quén Iy dao tao xay dung lich
trinh, thoi khéa biéu du kién cho ky sau, giri cic by mon; '

- B mé6n phan cong gidng vién giang day va giri lai phong Quan ly dao tao sau
khi c6 ¥ kién ctia Trudng Khoa/Vién quéan ly chuyén nganh;

- Phong Quan ly dao tao dang tai thoi khéa bidu du kién (c6 tén giang vién gidng
day 16p hoc phén) trén trang http://dangky.tmu.edu.vn dé sinh vién tham khao trude khi
dang ky hoc tp;

- T4 chire cho sinh vién ding ky hoc tap; :

- Thanh 1ap 16p hoc phén (thdi khéa bidu chinh thirc) trén co s& két qué ding ky
hoc tép cia sinh vién;

- Chuyén thoi khéa biéu chinh thie cho Khoa/Vién quén 1y chuyén nganh va B§
mon phu trach hoc phé.n; Luru trir Thoi khéa bidu chinh thire tai Phong Quén 1y dio tao;

- T4 chitc giang day theo thoi khéa biéu (diéu hanh, kiém tra, theo ddi tinh thuc
thuc hién k& hoach giang day/Thoi khéa biéu);

- Xay dung Lich thi, t4 chirc ky thi va danh gi két qua hoc tip cua sinh vién.

Budc 3. Xir 1y céc vAn d& v& hoc vy, gdm: canh béo két qua hoc tép, budc thoi
hoc; théi hoc; tam nglmg hoc; chuyén hinh thirc d3o tao,...

Budc 4. Xét, cong nhan t6t nghiép cho sinh vién

Budc 5. Cip Béng tot nghiép cho sinh vién.

6.2. Didu kién 1ot nghiép

Sinh vién cé du cac diéu kién sau diy dugc xét cdng nhan tbt nghiép:

a) Cho dén thoi diém xét t6t nghiép khong bi truy ciru trach nhiém hinh sy; hodc
khong trong thoi gian bi ky luit & mic dinh chi hoc tip va van con trong pham vi thoi
gian t6i da dugc phép hoc tép tai trudng cua sinh vién; :

b) Tich lity du hoc phén, s6 tin chi quy dinh theo chuong trinh dao tao tuong tmg;
dat chudn dAu ra ciia chuong trinh dio tao, chuln dAu ra ngoai ngit va chuin k¥ ning sir
dung cdng nghé thong tin theo quy dinh cua Trudng;

¢) Diém trung binh tich liy ctia toan khéa hoc dat tir 2,00 trd 1én;

d) C6 don giri phong Quén Iy ddo tao d& nghi duoc xét tot nghiép trong trudng
hop di didu kién t6t nghiép s6m hoic mudn hon so véi thdi gian thiét ké ciia khod hoc;

f) C6 chimg chi Gido duc Quéc phong - An ninh va hoan thanh chuong trinh
Giéo duc thé chit.

7. Phuwong thirc dinh gid

Theo thang didm 10, thang diém 4 va thang diém chit, dugc quy dinh cy thé trong
Quy ché dao tao trinh d§ dai hoc va Quy dinh vé hoat dong khéo thi ctia Trudng Dai
hoc Thuong mai.



8. N¢i dung chwong trinh dio tao
8.1. Khung chwong trinh dao tao

~ A - £ £
STT|  Knéikién thirc va cic hoc phin MA Kge - | Npmngh [Sg | Lun
phan gidngday | TC | truc
1 | KIEN THUC GIAO DUC PAI CUONG 48
1.1 | Gido duc dai cwong 37
1.1.1 | Cdc hoc phan bat bujc 34
Triét hoc M4c - L& Nin PR
1 Phylosophy of Maxism — Leninism MLNP0221 | Tieng Viét 3 |3618
Kinh t¢ chinh trj M4c - L& Nin TR
2 Political economics of Maxism - Leninism BLEEIZL] | Tmogyies | 2 | 241
Tu twdng H6 Chi Minh Z 5
3 Y Chi Minh Ideology HCMIO111 | Tiéng Viét | 2 | 24,12
Lich st Pang Cong san Viét Nam L o
4 History of Vietnamese Communist Party HOMIOAL e o 2L
5. (|Clni ngiia =3 it khaa hoc HCMI0121 | Tibng Viet | 2 | 24,12
Scientific socialism
Phép luét dai cuong £ i
6 Lt ductian to 1 awd TLAWO0111 | Tiéng Viét | 2 | 24,12
Tiéng Anh ting cuong 1.1 .
7 Itensive English.1.i ENPR7011 | Tieng Anh | 4 | 48,24
Tiéng Anh ting cudng 1.2 v
8 Inteasive English.12 ENPR7111 | Tieng Anh | 4 | 48,24
Tiéng Anh néng cao 1.1 -z
9 Aduaticad Baglishi 1) ENTI3111 | TiéngAnh | 5 | 60,30
Tiéng Anh ning cao 1.2 .z
10 Advanced English 1.2 ENTI3211 | Tiéng Anh | 5 | 60,30
Ung dung c6ng nghé thong tin cin ban e
1 Information Technology Foundation S Ticng Vigt 3 | 3618
1.1.2 | Cdc hoc phén tw chon 3
Chon 03 TC trong cdc HP sau:
- | Euriciagng AMATO0411 | TiéngViet | 3 | 36,18
Econometrics
Giao tiép trong kinh doanh .z i
2 Communication in business L LEORVIR - 3o 8
1.2 | Gido duc thé chit 3
1.2.1 | Cdc hoc phén biit bupc 1
Gi4o duc thé chat chung : i *
Physical Education GDTC1611 | TiengViét | 1 | 12,18
1.2.2 | Cdc hoc phin t chon 2
Chon 02 TC trong cdc HP sau:
|| SALlons GDTCO0521 | TiéngViet | 1 | 12,18
Badminton
Béng chuyén iE 54
2 Volleyball GDTC0621 | Tiéeng Viét | 1 | 12,18
Bong ném . o
3 Hasiball GDTC0721 | Tiéng Viét P B g €




Béng ban . £ "
4 bl ternis GDTC1621 | TiengViét | 1 | 12,18
Co vua . £ i
3 Chess GDTC1721 | Tiéng Viét 1 | 12,18
Béng rd ok s
6 Basketball GDTCO0821 | TiengViét | 1 | 12,18
13 | Gidoduc Quéc phong — An ninh 8
Military Education
2 | KIEN THUC GIAO DUC CHUYEN NGHIEP 83
2.1 | Kién thirc lién nganh 43
2.1.1 | Cdc hoc phén bit bupc 28
(B o MIEC1031 | TiéngAnh | 3 | 36,18
conomics
Chuyén doi so trong kinh doanh <k 5
2 Digital Transformation in Business PCOM1111 | Tieng Viét | 2 | 24,12
3 | TuE D nehanghisp KSDL2061 | Tiéng Viét | 2 | 0,60
Internship
Ung dung tri tué nhén tao trong kinh doanh 7 2
. Artificial Intelligence for Business INFO3611 Tieng Viét | 3 | 36,18
Quan tri hoc .5
5 T iiidicatals of Mandgenient BMGMO0531 | Tiéng Anh | 3 | 36,18
Marketing cén ban F
6 Principles of Marketing BMKT3231 | Tiéng Anh | 3 | 36,18
Nguyén ly quan tri nhéan lyc :
7 | Principles of Human Resource HRMG2531 | Tiéng Anh | 3 | 36,18
Management’
g (D lyESman FACCO112 | TiéngAnh | 3 | 36,18
Principles of Accounting
Tién t&, ngan hang va thi trudng tai chinh v
? Money, Banking and Financial Market LIl Eie e s
{3/ Emey sidnb deshl EPINO211 | TiéngViet | 3 | 36,18
Entrepreneurship
2.1.2 | Cac hoc phfm tu chon 15
Chon 15 TC trong cdc HP sau:
Phuong phap nghién ciru khoa hoc of i
! Scientific Research Methodology SCREO211 Ty Vit 3. | 3618
Quan tri dich vu x i
2 Service Management TEMG2911 | Tiéng Viét | 3 | 36,18
Luét kinh té 1 . % A
3 Bootomic o] PLAWO0321 | Tieng Viét 3 | 36,18
Kinh doanh quéc té £ o
4 Ttaraational Bilsineas ITOM1311 Tiéng Viét 3 | 36,18
Ly thuyet kinh t€ s . 5
5 Theory of digital economics DECOO0111 | Tieng Viét 3 | 36,18
Co s& vidn hoa Viét Nam .£ =
6 Basic Visthanicse Calis TMKT4511 Tiéng Viét 3 | 36,18
Hanh vi khéach hang . =
P PR M BMKT3811 | Tieng Viét | 3 | 36,18
Kiém toan cén ban g
8 B dancntal Audit FAUDO0411 | TiengViét | 3 | 36,18




9 g:‘:r?dt’ﬁd;hn‘:’g“;fn E:ﬁull BRMG2011 | Tiéng Viét | 3 | 36,18
0 | St ‘g‘;g::my FECO1911 | TiéngViet | 3 | 36,18
2.2 | Kién thirc nganh 15
2.2.1 | Cdc hoc phin bit bujc 9
)y LA TSMG3931 | TiéngAnh | 3 | 36,18
2 %ﬁ:&“ﬁ&(’;ﬁg TMKT4431 | TiéngAnh | 3 | 36,18
3 | BUMCIREEle TEMG3731 | Tiéng Anh | 3 | 36,18
Tourism Economics
2.2.2 | Cdc hoc ph&n tw chon
Chon 6 TC trong cdc HP sau: 6
Quan trj chit lrgng dich vu du lich o
1 Tgurism Service Quality Management 1sMG2621 | Tieng Vit 3| 36,18
g o[ e ilsf:ﬁn(g-;z:::i};ing TMKT4611 | TiéngViet | 3 | 36,18
3 gg:‘;;;{;:;‘;‘;ﬁﬁf;:}‘;ﬂ : TSMG4011 | Tiéng Viet | 3 | 36,18
g[S ﬂ“;‘;hnzg'ﬂ‘;i“‘mg TEMG3831 | TiéngAnh | 3 | 36,18
2.3 | Kién thirc chuyén nganh : 15
Quan trj 1€ tan khach san 2
\ Hotel Front Office Management e B 3 |36,18
2 g:s;fr;n“i‘;;;‘;gg = TSMG3113 | TiéngViet | 3 | 36,18
Thuec tép nghiép vu khéch san 2 o A
3 Hotel Operation Practice 2 RaLIL 1561 Tieng Wige 4 10120
Thuyec tap quan trj tac nghiép khach san 1 . e
. Hotel Operation Management Practice 1 e e = | 190
24 Thurc tip nghé nghiép va lam t6t nghiép 10
i khoa hoc
Thuyc tip va viét Bao c4o dv 4n nhém Tiéng Viét/
! Internship Proj ect Report fs Danl Tiéng_Anh 3 [ 990
Thuc tép va viét Luén vin tot nghiép VVE Tiéng Viét/
2 Graduation Thesis & 2HLl Tiéng Anh % | 2210
Ghi chi:

Téng s6 tin chi tich liy tdi thiéu toan khéa hoc: 131 tin chi, bao gém 120 tin chi hoc tdp va tét
nghiép (trong dé cé 96 tin chi hoc phan bdt buc (80%), 24 tin chi hoc phdn tw chon (20%) va
11 tin chi Gido duc thé chdt va Gido duc qudc phong - an ninh. Chirong trinh déo tao ¢6 33 tin
chi hoc phdn chuyén mén giang day bang Tiéng Anh (40%) trong téng sé tin chi Khéi Kién
thire Gido duc chuyén nghiép.

8.2. M6 td cdc hoc phén (xem phu luc)

9. Hréng din thyc hién chwong trinh

TT KY HQC j HQC PHAN SO TC
1 Kv 1 Kie‘;n thirc gido duc dai cuong 9
Y Kién thirc lién nganh 3
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Kién thirc gido duc dai cuong
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4 Ky4 Kién thirc lién nganh

Kién thirc gido duc dai cuong (HP LLCT)
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Kién thirc chuyén nganh

Kién thirc gido duc dai cuong (HP LLCT)
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Kién thirc nganh

7 Ky7 Kién thitc chuyén nganh
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: Thuec tip nghé nghiép va 1am tot nghiép khéa
8 Ky 8 S

Téng cong 131
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Luu y:

- Cin ctr vao diéu kién thuc t&, Nha truong c6 thé diéu chinh ké hoach thyc hién
CIDT;

- Céc Hoc phin thie hanh/thue té c6 thé dugce td chirc hoc tap vao ki hé nim thir
2, ndm thit 3;

- Qué trinh t8 chirc gidng day, d4nh gid hoc phin dugc trién khai theo hinh thirc
truc tiép hoic két hop giira truc tiép va truc tuyén, bao dam quy dinh hién hanh ctia B

a-Dao tao va cua Truong Pai hoc Thuong mai vé tb chirc dao tao va khao thi.

TRUGNG KHOA

b

PGS, TS. Nguyén Viét Thai




, PHULUC _
MO TA HQC PHAN

1. Kién thirc gido duc dai cwrong
1.1. Gido duc dai crrong
1.1.1. Cdc hoc phin bit bujc

Triét hoc Mdc — Lénin (Phylosophy of Maxism — Leninism): Hoc phén Triét hoc
Méc-Lénin gbm 3 chwong: ChuongI trinh bay nhimg nét khéi quat nhét v& triét hoc,
triét hoc Méc-Lénin va vai trd cla triét hoc Méc-Lénin trong doi séng x3 hoi. Chuong
2 trinh bay nhitng ndi dung co ban clia chii nghia duy vit bién chimg, gdm vén d& vét
chét va y thirc; phép bién chimg duy vét; 1y luén nhén thirc cia chil nghia duy vét bién
ching. Chuong 3 trinh bay nhimg ndi dung co ban cta chii nghia duy vt lich sir, gdm
vén d& hinh théi kinh t& - xa hoi; giai cdp vi dan toc; nha nude va cach mang xa hoi; ¥
thirc xa hoi; triét hoc vé con ngudi. ,

Kinh 18 chinh tri Mdc — Lénin (Political economics of Maxism — Leninism):
Nghién ciru hang héa, tién 8, thi trudng va cac quy Juat thi truong chi phéi san xuét va
trao di hang héa. Ddng thai thiy duoc vai trd cia cée chi thé tham gia thi trudng. Gidi
thiéu gitp ngudi hoc n&m duge ban chit va qua trinh sdn xuit gia tri thing du, sy 16n
1én caa tu ban va quan hé loi ich trong nén kinh té thi trudng (phan chia gié tri thing
du). Ngudi hoc nghién ciru v& quan hé canh tranh va doc quyén trong nén kinh té thi
trudng. Dinh huéng cho ngudi hoc nghién ctru va hidu duogc kinh té thi trudng, co ché
thi truomg dinh huéng xa hoi chi nghia va céc quan h¢ loi ich kinh t& & Viét Nam.
Nghién ciru cong nghiép héa, hién dai héa va hoi nhép kinh t& quéc € cia Vigt Nam.
Goi y nhitng vén @& sinh vién vén dung vao cac linh vue hoc tap, nghién ciru va cdng
tac cua minh.

Tu tuémg Ho Chi Minh (Ho Chi Minh Ideology): Hoc phén bao gdm 6 chuong,
trong d6, chuong 1 giéi thi¢u vé khai niém, bi tuong, phuong phap nghién clru va y
nghia hoc tip mén tu tudng HA Chi Minh. Tiép theo, tir chuong 2 dén chuong 6, giéi
thiéu khai quét vé nhimg ndi dung co ban trong hé théng tu tuémg HO Chi Minh, bao
gdm: Co 53, qué trinh hinh thanh va phat tridn clia fur tuong H Chi Minh; Tu twéng HO
Chi Minh v doc 13p dan toc gén lién véi chi nghta xa hoi; Tu tudng Hb Chi Minh vé
DPang Cong san Viét Nam va Nha nudc cua nhan dén, do nhén dan, vi nhin dan; Tu
twéng Hb Chi Minh vé dai doan két toan dan toc va doan két qubc té; Tu tudng Ho Chi
. Minh v& vin héa, dao dirc, con ngudi.

Lich sir Pang Cdng san (History of Vietnamese Communist Party): Hoc phén
trinh bay khéi quat déi tugng, chic ning, nhiém vy, ndi dung va phuong phép nghién
ctru, hoc tap Lich st Dang Céng san Viét Nam. Bén canh d6, hoc phf?m 1am 13 sy ra doi
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clia Dé.ng cong san Viét Nam va qué trinh Pang linh dao dAu tranh gianh chinh chinh
quyén (1930-1945); Lanh dao hai cudc khang chién, hoan thanh giai phéng dan tdc,
théng nhét dat nudc (1945-1975); Lanh dao ca nudc qua do 1én CNXH va tién hanh
cong cugdc i méi (1975 dén nay). Qua do, khing dinh nhu'ng théng 1¢i 16n cua céch
mang Viét Nam dudi sy lanh dao cia Dang va nhimg bai hoc vé su lanh dao cia Déang.

Chii nghia xd hi khoa hoc (Scientific socialism): Hoc phin gdm 7 chuong véi
nhitng nguyen ly co ban nhét clia chu nghia xa hoi khoa hoc: Vén @ st ménh lich sir
clia giai cap cong nhan, vé xa hoi xa hoi chi nghia va con dudng qua d6 1én chu ntha
x4 hoi; vé dan chu xa héi chi nghla nha nude x3 hoi chii nghia; co cdu x4 hdi giai cép,
lién minh giai cép, thng 16p; cac véAn @& chinh trj - x3 hoi. Théng qua dé, ngudi hoc co
nhén thirc diing dén d thye hién théng loi dudng 16i x4y dung chii nghia xa hdi cia
Dang va Nha nudc ta.

Phdp ludt dai cuong (Introduction to Laws): La hoc phén bét budc trong CTDT
cia sinh vién, thudc khdi kién thirc dai cuong danh cho cac chuyén nganh dao tao trir
CTDT ctia nganh Luit kinh té. Hoc phan bao gbm nhimg ndi dung co ban sau: Ngudn
goc ban chét, chirc ning, hinh thirc, dic diém, B6 may Nha nudc CHXHCN Viét Nam;
ngudn gbc, ban chét, dic diém, cic mdi quan hé ciia phép ludt; co c4u quy pham phap
lut va céc hinh thire thyuc hi¢n phap ludt; cac thanh phn quan hé phap luft va cin ci
1am phat sinh quan hé phap luét; cac hinh thirc phap luat va cdc vin ban quy pham phap
Juat trong hé théng phép ludt Viét Nam; yéu t6 cau thanh hanh vi vi pham phap luat va
céc loai trach nhiém phap 1y; mot s6 ndi dung co ban ciia Luat dén sy nhu: giao dich
dan sy, ché dinh quyén s& hitu, ché dinh quyén thira ké; mot sb ndi dung co ban cla
Lu4t hanh chinh nhu: 41 tugng diéu chinh va phuong phap didu chinh, dic diém va céc
yéu t6 chu thanh quan hé phép luét hanh chinh, phin biét Luat hanh chinh v&i mét s6
nganh ludt khéac; mot s6 ndi dung co ban cta Lut Hinh sy nhu: ché dinh vé T6i pham,
Ché dinh vé hinh phat va cac ché dinh khac. Trong chuong trinh hoc con d& cap dén cac
ndi dung quan trong lién quan dén Luat Phong chéng tham nhiing bao gbm : Khéi niém,
dic diém va cac hanh vi tham nhiing, nguyén nhén va tac hai ciia tham nhiing, y nghia
tdm quan trong cua cong téc phong chéng tham nhiing, trach nhiém ctia cong dan trong
phong chong tham nhiing.

Tiéng Anh tdng cuong 1.1 (Intensive English 1.1): Hoc phin Tiéng Anh Ting
cudmg 1.1 sir dung gido trinh Life (Upper Intermediate) (bai 1-6) ctia Paul Dummett,
John Huges, va Helen Stephenson (2nd edition). Hoc phén giéi thiéu c4c hién tuo‘ng ngit
phép trong tiéng Anh va cung cAp tir vyng lién quan dén cac chu diém cac mdi quan hé,
ké chuyén, khoa hoc va cong nghé, nghé thudt va sang tao, phét trién, du lich. Nguoi
hoc c6 co hdi rén luyén 4 k§ niang Nghe, Noi, Doc, Viét, rén tu duy phéan bién va thuc
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hanh nhimg doan hdi thoai thudng gép trong cuje séng x3 hoi. Ngoai ra gido trinh ciling
cung cip cho ngudi hoc nhimg kién thirc vé vin hod clia nhiéu nudc trén thé gidi.

Tiéng Anh tdng cuong 1.2 (Intensive English 1.2): Hoc phin Tiéng Anh Ting
cudng 1.2 sir dung gido trinh Life (Upper Intermediate) (bai 7-12) ciia Paul Dummett,
John Huges, va Helen Stephenson (2nd edition). Hoc phén gi6i thiéu céc hién twong ngit
phap trong tiéng Anh va cung cép tir vimg lién quan dén cac cha diém tap quan va hanh
vi, su hy vong va tham vong, tin tirc, ngudi tai ning, kién thirc va hoc tap, tién bac.
Ngudi hoc ¢6 co hi rén luyén 4 k¥ ndng Nghe, Noéi, Doc, Viét, rén tu duy phan bién va
thuc hanh nhitng doan héi thoai thudng gép trong cude séng x4 hoi. Ngoai ra gido trinh
ciing cung cAp cho ngudi hoc nhitng kién thirc vé vin hoa cia nhiéu nudc trén thé giéi.

Tiéng Anh ndng cao 1.1 (Advanced English 1.1): Hoc phén Tiéng Anh ning cao
1.1 sir dung gido trinh Life (Advanced) (bai 1-6) ctia Paul Dummett, John Huges, va
Helen Stephenson (2nd edition). Hoc phén giéi thiéu cac hién tugng ngit phép trong
tiéng Anh va cung cép tir vung lién quan dén cac chu diém: bai hoc trong cudc song,
cong viéc, thiét ké cho cudc séng, dbi méi va co thé. Ngudi hoc ¢é co hoi rén luyén 4
k¥ ning Nghe, N6i, Doc, Viét, rén tu duy phan bién va thuc hanh nhimg doan hdi thoai
thudmg gip trong cudc sdng xi hdi. Ngoai ra gido trinh cfing cung cép cho ngudi hoc
nhitng kién thirc vé& vin hoé cia nhiéu nudc trén thé giéi.

Tiéng Anh ndng cao 1.2 (Advanced English 1.2): Hoc phén Tiéng Anh ning cao
1.2 str dung gi4o trinh Life (Advanced) (bai 7-12) ciia Paul Dummett, John Huges, va
Helen Stephenson (2nd edition). Hoc phén gi6i thiéu cac hién twong ngit phép trong
tiéng Anh va cung cp tir ving lién quan dén céc chi diém: phuong tién truyén thong
k¥ thuat s6, Am nhac, doi séng x4 hoi, cam xuc va me thién nhién. Ngudi hoc ¢6 co hdi
rén luyén 4 k§ niang Nghe, Néi, Doc, Viét, rén tu duy phan bién va thuc hanh nhitng
doan hdi thoai thudng gip trong cudc sdng xa hoi. Ngoai ra gido trinh cling cung cip
cho ngudi hoc nhitng kién thirc v& vin hod ciia nhiéu nude trén thé gioi.

Ung dung cong nghé théng tin cdn ban (Information Technology Foundation):
La hoc phén thudc khéi kién thirc dai cwong dbi véi sinh vién t4t ca cac chuyén nganh.
Hoc phin cung cAp c4c kién thirc, k¥ ning co ban va nén tang ctia viéc img dung CNTT
trong viéc nghién ctru va hoc tép cia sinh vién. Ngoai ra day 1a hoc phin dé dép tmg
cho cbng vi€c sau ndy, ciing nhu dap ing chuén dAu ra ctia trudmg Pai hoe Thuong Mai.
Hoc phén bao gdm céc khéi kién thirc co ban vé CNTT, hé soan thao vén ban, trinh dién
vin ban, t& chitc va xit Iy dit liéu, va céc vén d& duong dai v& CNTT trong méi trudng s6.
1.1.2. Cdc hoc phdn tw chon

Kinh té lieong (Econometrics): Hoc phin cung cAp c4c khéi niém co ban ciia kinh
t€ lugng, cac ndi dung co ban cta phan tich héi quy (w6e lugng hé sé hdi quy, x4c dinh
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khoang tin cdy va kiém dinh gia thuyét v& céc hé s6 hdi quy, dénh gia d6 pht hgp md
hinh, dy bao gia tri trung binh va gia tri ca biét cho bién phu thugc) trong md hinh hoi
quy hai bién, md hinh hdi quy nhiéu bién va md hinh hdi quy véi bién gia. Bén canh do,
hoc phén con chi ra cac phuong phéap phat hién va khic phuc nhimg khuyet tat cia md
hinh li€én quan dén cac gia thiét co ban cia m6 hinh hdi quy tuyén tinh cb dién, cac ticu
chuén Iya chon m6 hinh va kiém dinh viéc chi dinh m6 hinh.

Giao tiép trong kinh doanh (Communication in business): Ngub‘i hoc s& dugce
trang bi nhimg k¥ thudt va phucmg phép giao tiép bing: 10i néi, van ban, dién thoai,
email, ngdn ngir khong 10i, giao tiép hé théng truyén théng, md hinh truyén théng c6
hiéu qua trong kinh doanh. Dng thoi giap ngudi hoc co k¥ nang lam viéc nhom, k¥
ning thuyét trinh, k¥ nang tu duy sang tao @& giai quyét cac véAn d& nay sinh trong qua
trinh giao tiép kinh doanh; c6 k¥ ning phan bién, phén tich, tong hop va dénh gié dit
- liéu, thong tin mdt cich khoa hoc va tién tién; k¥ ning nghién ciru phat trién, dbi moi
va sir dung céc cong nghé phii hop trong giao tiép kinh doanh. Mang lai cho ngudi hoc
sy ty tin khi d6i dién voi nhitng tinh hudng giao tiép trong kinh doanh, ké ca céc tinh
hubng khé khin va xir ly t6t cac tinh hubng do.

1.2. Gido dyc thé chit
1.2.1. Cdc hoc phin bt bugc

Gido duc thé chat chung (Physical Education): Hoc phén cung cAp céc kién thic,
k§ ning vé gido duc thé chit, cach phong ngira chin thuong, kiém tra d4nh gi4 thé lyc
trong tip luyén TDTT, phuong phép rén luyén thé chét.

1.2.2. Céc hoc phan tu chon

Cdu long (Badminton):: Mon hoc gi6i thi¢u mot s kién thuc vé lich st ra doi,
luat thi d4u, yéu linh k¥ thut va cac dong tac co ban nhét ctia Ciu 16ng.

Béng chuyén (Volleyball): Nhimg kin thirc co ban nhét ciia mén Béng chuyén
va 03 k¥ thuét co ban clia bong chuyén Ia: Chuyén béng cao tay, chuyén béng thép tay va ki
thuft di chuyén.

Béng ném (Handball): Nhirmg hiéu biét co ban nhit vé mon Béng ném va thuc
hanh céc k¥ thudt co ban ciia Bong ném. :

Béng ban (Table tennis): Hoc phén cung cép céc kién thirc, k§ nang vé gido duc
thé chét, cach phong ngira chén thuong, kiém tra danh gia thé luc trong tap luyén TDTT,
phuong phép rén luyén thé chit.

Co vua (Chess): Trang bi cho sinh vién nhimng kién thirc co ban cia mon hoc c&
vua vé ly ludn, ky nang thuc hanh c& vua, ning luc t& chirc thi d4u mén cd vua.

Béng ré (Basketball): Nhing kién thirc co ban nhit ciia mén Béng rd: Chuyen
va bét bong bang hai tay trude nguc, ki thuat din béng, k¥ thuit dan béng lén 16 mét
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tay trén cao, ném phat.
IL Kién thirc gido duc chuyén nghiép
2.1. Kién thirc lién nganh

Kinh té hoc (Economics): The course provides basic knowledge of economics:
(i) as for microeconomics, the course focuses on the study of supply and demand for
goods and services, market mechanism, theories of business behavior, the structure of
different markets in the economy; (ii) as for macroeconomics, the course provides basic
knowledge of macroeconomics, including an overview of the objectives and tools of
macroeconomics with AD - AS model, measurement of basic macroeconomic indicators
such as output, employment, prices, inflation, unemployment, etc., and analysis of
aggregate demand and fiscal, monetary and monetary policies and the impact of the two
central macroeconomic policies (fiscal and monetary policies) on prices, output and
employment in the economy.

Chuyén doi sé trong kinh doanh (Digital Transformation in Business): 1a hoc
phin thude b phan kién thitc co s& nganh thude khéi nganh kinh té va quan ly. Hoc
phin nay cung cp cho sinh vién kién thirc cén ban vé chuyén dbi sb trong kinh doanh
bao gdm khai niém; phén biét chuyén doi sb véi cac thuat ngir khéc nhu sb héa, sb héa
hoat dong, cong nghé sb, tmg dung CNTT; dic diém ciia chuyén déi s0; h¢ sinh thai clia
chuyén dbi sb; c4c giai doan chuyén dbi s6; quy trinh chuyén dbi sé trong kinh doanh;
giti thidu khai quat v& mot s& nén tang ha ting sb quan trong trong chuyén dbi s6 va
mot sb vin d& khac clia chuyén dbi s6 trong kinh doanh.

Thuec tdp nghé nghiép (Internship): Hoc phén Thue tap ngh nghiép 12 hoc phén
bt budc thudc khdi kién thirc lién nganh trong chuong trinh dao tao dinh hudéng chuyén
sdu nghé nghiép quc té, chuyén nganh Quén trj khach san. Noi dung cia hoc phén tip
trung vao tim hidu thyc té v& nhitmg déc diém chung vé doanh nghiép khach san, cic sin
phim dich vu cita doanh nghiép khach san, co céu t6 chirc va cic b phan trong doanh
nghiép khach san.

Ung dung tri tug nhan tao trong kinh doanh (Artificial Intelligence for Business):
L2 hoc phén thudc khdi kién thirc co ban cia sinh vién dai hoc. Hoe phin cung cép cac
kién thirc, k¥ ning co ban va nén tang ciia TTNT va g dung ciia n6 trong kinh doanh.
Cu thé 1&: céc khai niém co ban vé tri tu¢ nhan tao, dit li¢u 16n, céch thic t6 chic va
quén ly dir liu 16m, céc cong nghé sir dung va mét s6 cong cu trong tri tué nhén tao, va
céc tmg dung ciia tri tué nhén tao trong cac linh vire kinh doanh khéac nhau.

Quan tri hoc (Fundamentals of Management): The course focuses on providing
learners with fundamental knowledge of management. It also develops management
skills for learners and allows them to form the ability to work independently and in a
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group.

Marketing cdn ban (Principles of Marketing): Beyond the introduction the nature
of marketing and marketing concepts, this course focus on two blocks marketing
knowledge; the first is understanding marketing environment, marketplace, customer
behavior and marketing information system; the second are principles of marketing to
create and provide value for customers, including marketing strategy planning and
developing marketing mixed (4Ps): product, pricing, place, communication. The course
also opens up prospects for the application and development of modern marketing
mindset in the 21st century.

Nguyén Iy quan tri nhdn luec (Principles of Human Resource Management): This
module is one of basis major modules in training program of Human Resource
Management Major. It includes some main contents as: concept and role of human
resource management; essential contents of human resource management (job analysis,
recruitment and selection, training and development employee, performance
management, compensation management), trends in human resource management

Nguyén Iy ké todn (Principles of Accounting): This module provides students
with the knowledge of accounting including: the definition of accounting and types of
accounting, accounting assumptions and principle, the qualitative characteristic of
financial information, the accouting equation, source documents and account, nominal
ledger, and introduction of accounting software and cloud accounting; trial balance and
financial statements.

Tién té, ngdn hang va thj truomg tai chinh (Money, Banking and Financial
Market): The course provides systematically basic knowledge the system of finance and
monetary, including domestic operation and global operation of the system. The
concepts of money, inflation and financial market are discussed to improve learner’s
awareness of basically financial issue. Then, monetary policy and its operation in
Vietnam are introduced and analyzed. The rest of the course is basic knowledge of
banking system.

Khdi su kinh doanh (Entrepreneurship): Hoc phén cung cép cho ngudi hoc mot
hé théng kién thirc tong quan, két hop da dang nhiéu ky ning vé khéi sy kinh doanh.
Hoc phén khéi sy kinh doanh bao gdm cac ndi dung co ban: tdng quan vé khéi sy kinh
doanh: tim kiém va d4nh gi4 y tudng kinh doanh; 14p ké hoach kinh doanh vé ban hang,
marketing; 1ap ké hoach vé san xuét, van hanh; 1ap ké hoach vé nhan sy ; 1ap ké hoach
v tai chinh va didu hanh hoat dong kinh doanh méi. Ngoai ra hoc phén con giéi thi¢u
céc kién thire chung vé khoi sy kinh doanh sang tao va khai sy kinh doanh x& hoi.
2.1.2. Cdc hoc phan tw chon
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Phuong phdp nghién ciru khoa hoc (Scientific Research Methodology): Hoc phin
phuong phép nghién ctru khoa hoc 14 hoc phin bét bugc thudc khdi kién thire gido duc
dai cuong trong tit ca cic chuong trinh d4o tao hé chinh quy céc chuyén nganh. Hoc
phin cung cip céc kién thirc, k¥ ning vé phuong phap nghién ciru khoa hoc, cach thirc
thiét ké nghién ctru va thuc hién tdng quan nghién ciru, cach thirc thu thap va phan tich
dit lidu theo cac phuong phap nghién ciru phit hop, céch thirc soan thio va thuyét trinh
k&t qua nghién ciru. Hoan thinh hoc phén, sinh vién c6 kién thirc co ban vé phuong phap
nghién ciru khoa hoc, c6 thé doc 14p va hop téc trong trién khai nghién ciru khoa hoc.

Qudn tri dich vu (Service Management): Hoc phan Quan trj dich vu 1 hoc phén
tu chon thudc khéi kién thirc lién nganh trong chuong trinh dao tao dinh huéng chuyén
sau nghé nghiép quéc té. Noi dung hoc phin bao gdm: Khai quat vé& quan tri dich vu;
quan trj cac ngudn lic lao dong, vbn va co s& vét chit kinh doanh dich vy; quan trj cau
dich vy; quan trj qua trinh cung tng dich vu; quan tri quan hé khach hang trong dich vu;
chién luge phat trién dich vu va chién lugc dich vu toan ciu.

Ludt kinh 18 1 (Economic law 1): Péy 12 hoc phin bét budc thudc khédi kién thirc
chuyén nganh ciia chwrong trinh dao tao chuyén nganh Luat Kinh té va 1a hoc phin bit
budc hodc tir chon ciia cic chuong trinh dao tao chuyén nganh khéc tai Trudng dai hoc
Thwong mai. Hoc phin nghién ctru nhimg vin dé phép 1y chung vé& chii thé tién hanh
hoat dong kinh doanh va di sau nghién ctru ban chat phép Ly vé céc loai hinh doanh
nghiép, hop téc xa, hd kinh doanh c4 thé va td hop téc. Hoc phin ciing tap trung nghién
ctru nhitng van d2 chung vé thanh 14p, td chirc lai va ph4 sin clia c4c chi thé kinh doanh.
Hoc phén c6 tinh gén két chit chg véi cac hoc phén co s& nganh ciing nhu nhimg hoc
phin c6 tinh chuyén s4u khéc trong céc chuong trinh do tao va giup cho ngudi hoc dat
duge muc ti€u cua céc chuong trinh dao tao.

Kinh doanh qué'c 1é (International Business): Hoc phén gidi thiéu mot sb van dé
co ban vé hoat dong kinh doanh quéc t&, nhitng co hdi, thach thirc d6i voi hoat dong
kinh doanh quéc té trong bdi canh toan cu héa, si khéc biét gifta cic qudc gia vé moi
trudng chinh tri, phap luat, kinh té, vin héa va tic dong clia nhitng méi trudng d6 t6i
hoat dong kinh doanh quéc té. Hoc phén tiép tuc nghién ctru nhitng phwong thirc thim
nhép thi treong, co s& lua chon va thoi diém lya chon phuong thitc thAm nhép thi trudng
cling nhur cac chién luge kinh doanh va mé hinh cAu tric td chirc clia cdc doanh nghiép
kinh doanh quéc t&. Bén canh d6, hoc phén giéi thiéu mot s6 hoat ddng quan trj tai cac
doanh nghiép kinh doanh quéc t& va mét s ndi dung co ban vé dao durc kinh doanh va
trach nhiém x& hdi trong kinh doanh quéc té.

Ly thuyét kinh té sé (Theory of digital economics): Hoc phén c6 céc ndi dung vé
kinh té s6; s hoa nén kinh té; sy phat trién cong nghé thong tin va truyén thong; hé sinh
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thai nén kinh t& s8; mot sé nguyén tic co ban cia kinh té sé nhu hang héa va dich vu s6,
céc mb hinh gi4 tri; mot sé vn d& chién lugc cia kinh té s6; cac dic diém chinh cta thi
trudmg sb; kinh té s6 nang cao.

Cor s6 vin hda Viét Nam (Basic Vietnamese Culture): Hoc phin Co s& vin hod
Viét Nam 1a hoc phin tu chon thudc khéi kién thic lién nganh trong chuong trinh dao
tao dinh huéng chuyén siu nghé nghiép qudc té, chuyén nganh Quén trj khéch san. Noi
dung hoc phin bao gém: Khéi quét vé co s& vin hod Viét Nam; cac thanh t6 clia van
hod Viét Nam; tién trinh lich st clia vin hoa Viét Nam; Ving vin héa Tay Béc va Viét
Bic; Ving vin héa chiu thd Bic Bo va Trung Bo; Ving vin hoa Ty Nguyén va Nam
Bd.

Hanh vi khdch hang (Customer Behaviour): Hoc phén Hanh vi khach hang 12 hoc
phin bét budc thudc khédi kién thirc co s nganh Marketing va 12 hoc phén ty chon thude
khéi kién thitc co s& nganh Quén trj Kinh doanh. Ngoai ndi dung khdi quat gidi thi¢u
ban chét va cac quan diém tiép can, hoc phén tép trung gi6i thiéu hai khi kién thirc cin
ban: Thir nhét, phén tich cac dic diém va hanh vi mua ctia cic khach hang 1a ngudi tiéu
dung bao g(“)m céc van @ vé nhén thic, hoc tip, dong co, thai df, va su anh hudng cia
vin hoa x4 hoi dén hanh vi mua va qui trinh quyét dinh mua; Thir hai, khai quat chung
vé khach hang t chirc (loai hinh, dic diém va qui trinh quyét dinh mua cua céc khich
hang t3 chirc) va céc bac hanh vi ctia khach hang td chuc.

Kiém todn cdn ban (Fundamental Audit): Hoc phén Kiém to4n cn ban cung cap
kién thirc 1y luén co ban v& kiém toan nhu: phan loai kiém toan, cac khai niém co ban
sir dung trong kiém toén, qui trinh va phuong phép kiém toan, t chirc cong tac kiém
toén va bd may kiém toan.

Quan tri thuong hi¢u 1 (Brand Management 1): Day 1a hoc phén thudc khdi kién
thirc chuyén nganh, cung cAp nhimg kién thirc co ban vé thuong hi¢u va quén trj thuong
hidu tir tu duy chién lugc dén thyc tin trién khai. C4c ndi dung chi yéu s& dugc @ cip
trong hoc phin gdm: Céc tiép c4n khéc nhau vé thuong hiéu va nhimg yéu tb tic dong
dén su phat trién thuong hiéu ctia doanh nghiép; kién thirc va k¥ ning thiét ké va trién
khai hé théng nh4n dién thuong hiéu; cac bién phap bao v¢ thuong hiu va k§ nang xir
1y cac tinh huéng tranh chip thuong hiéu; hoat dong truyén thong thuong hiéu; dinh
hudéng phat trién thuong higu.

Kinh té chia sé (Sharing Economy): Hoc phin cung cép nhitng kién thirc co ban
v& kinh té chia s&, bao gdm: khéi niém, d4c trung, phan loai, vai trd, tic dong, xu huéng
phat trién ciia kinh t& chia sé. Trén co s& d6 phan tich sy vén hanh ca kinh t€ chia sé,
v tir 46 tim hiéu v& c4ch thirc quan tri hiéu qua nén tang kinh t€ chia sé.

2.2. Kién thirc nganh
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2.2.1. Cdc hoc phin bét bujc

Téng quan khdch san (Introduction Hotel): Introduction to hospitality is a
compulsory module of the inter-professional knowledge block of the International
Profession Oriented Program in Hotel Management. This course content includes the
overview of hospitality industry; different forms of hotel ownership and management;
hotel's organizational structure; accommodation business activities; catering business
activities; additional service business activities.

Marketing du lich (Tourism Marketing): Tourism Marketing is a compulsory
subject of the professional knowledge domain in the International profession oriented
program, Hotel Management Major. This subject provides students with basic
knowledge of: Overview of Tourism Marketing; customer behavior analysis;
segmentation, segmentation, target market selection and positioning; product; price;
place; promotion in tourism businesses; other policies in tourism businesses.

Kinh té du lich (Tourism Economics): Tourism Economics is a compulsory
subject of interprofessional knowledge domain in the International profession oriented
program, Hotel Management Major. This course provides students with basic
knowledge of: Overview of tourism economy; tourism market; cost and benefit in hotel
business; human and finance resources in hotel business and socio-economic efficiency
of hotels.

2.2.2. Cdc hoc phin tir chon

Quan tri chat luong dichvu du lich (Tourism Service Quality Management): Hoc
phén Quén tri cht lwong dich vu du lich 12 hoc phén tir chon thudc khéi kién thirc nganh
trong chuong trinh d4o tao nganh Quén trj khach san. N6i dung ciia hoc phin bao gdm:
Chét lvong dich vu du lich, ndi dung quan tri chét lugng dich vu du lich, nhan t§ con
ngudi va vin héa chit lugng trong doanh nghiép du lich, hé théng quan 1y chit lwong
trong doanh nghiép du lich.

T6 chikc su kién du lich (Event tourism organizing): Hoc phé“m Té chirc sy kién du
lich 12 hoc phin tir chon thudc khéi kién thirc nganh trong chuong trinh dao tao dinh
huéng chuyén siu nghé nghiép québc té, chuyén nganh Quan trj khach san. N6i dung hoc
phé.n bao gém: Téng quan vé tb chure su kién du lich, lap k& hoach tb chirc sy kién du lich,
1ap dur toan ngén sich sy kién du lich, chudn bi t chirc sy kién du lich, t6 chirc diéu hanh
va két thiic su kién du lich, quan trj riii ro trong td chire sy kién du lich.

Qudn tri budng khdch san (Housekeeping Operation Management): Hoc phin
Quén tri budng khach san 13 hoc phin tir chon thudc khéi kién thirc nganh trong chuong
trinh do tao dinh huéng chuyén sau nghé nghiép qudc t& chuyén nganh Quan trj khach
san. N6i dung hoc phin bao gbm: Khai quat vé t6 chirc hoat dong ciia by phan budng;
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hoat dong phuc vu tai khu virc buéng khéach va khu vyc chung; hoat dng cung cép dich
vu db vai va giat 13; quan ly van hanh hoat ddng phuc vu budng; quan 1y lao déng va co
s vat chét k¥ thust tai bd phan budng.

Qudn tri khu nghi dudng (Resort management): Resort management is a
compulsory subject of interprofessional knowledge domain in the International
profession oriented program, Hotel Management Major. The course content includes:
Overview of resort management; The management and organizational structure of the
resort; Management of resort business process, Management of major business
resources of the resort; Manage the natural environment, quality and price of services of
the resort and Business activities management of some typical resorts.

2.3. Kién thirc chuyén nganh

Qudn tri 1é tan khdch san (Hotel Front Office Management): The Hotel Front
Office Management course is a compulsory module within the specialized knowledge
block of the International Profession Oriented Program in Hotel Management. Subject
content includes an overview of organization of hotel front office operation; reservation,
check-in procedure, providing services, check-out procedure and night audit; front
office operation management; human resource and facilities management; revenue
management and evaluation of front office’s operational performance. '

Quan tri nha hang (Restaurant Management): Hoc phin Quan trj nha hang 13
hoc phin bt budc thude khdi kién thirc chuyén nganh trong chuong trinh dio tao nganh
Quan tri khach san. Néi dung hoc phin bao gbm: Khai quét vé t chirc hoat déng ciia
bd phén dich vu nha hang; nghiép vu nha hang, nghiép vu bar, nghiép vu tiéc; quan tri
tac nghiép nha hang; quan trj nhén luc va co s& vat chit k¥ thuét tai b phan dich vu nha
hang; quan tri doanh thu, kiém soat chi phi va dénh gid két qui kinh doanh ciia nha
hang. '

Thuec tdp nghiép vu khdch san 2 (Hotel Operation Practice 2): Hoc phﬁn Thue
tap nghiép vu khach san 2 12 hoc phin bét bugc thude khéi kién thirc chuyén nganh trong
chuong trinh dao tao dinh huéng chuyén sau nghé nghiép quéc té, chuyén nganh Quan
trj khach san. Noi dung thue tép tap trung vao: chirc ning va nhiém vy, co cAu t6 chirc
va nhitng quy trinh phuc vu ciia cic by phan nghiép vu: 12 tan, budng, nha hang.

Thuec tap quan tri tdc nghiép khdach san 1 (Hotel Operation Management Practice
1): Hoc phf?m Thuc tdp Quan trj tic nghiép khach san 1 12 hoc phz“m bét budc thude khdi
kién thirc chuyén nganh dinh huéng chuyén sdu nghé nghiép quéc té, chuyén nganh
Quén tri khach san. Ndi dung thuc tip tdp trung vao quan tri tdc nghiép tai cac bd phén:
1 tan, budng, nha hang trong doanh nghiép khach san.

2.4. Thye tip nghé nghiép va lam t6t nghiép khéa hoc (Intership and Thesis)
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Hoc phin Thyc tdp va viét bdo cdo du én nhém 1a hoc phin bét budc thude khbi
kién thirc thuc tip nghé nghiép va lam tét nghi€p khoéa hoc trong chuong trinh dao tao
dinh huéng chuyén séu nghé nghiép quéc té, nganh Quan tri khach san. Noi dung cuia
hoc phin bao gém: nhing vén d& chung v& doanh nghiép; tinh hinh hoat dng kinh
doanh ctia doanh nghiép; tir 46 phat hién van d& tir thuc té va d& xuét vn d cin nghién
ctru tai doanh nghiép.

Internship Project Report is a compulsory module of Professional internship and
course graduation in the International Profession Oriented Program, Hotel Management
Major. The content of the module includes: general business issues; business situation
of the enterprise; from there, detect problems from reality and propose problems that
need to be researched at the enterprise.

Hoc phé.n Thuc tdp va viét ludn vin 16t nghiép 1a hoc phé.n bét budc thudc khéi
kién thirc thye tap nghé nghiép va lam tét nghiép khéa hoc trong chuong trinh dao tao
dinh huéng chuyén sau nghé nghiép quéc té, nganh Quén tri khach san. Néi dung ciia
hoc phén bao gdm: Xéc dinh co s& ly ludn ciia vAn dé Iya chon nghién ctru; Khéo sét,
dénh gi4 thyc trang van d& nghién ctru tai doanh nghiép; D& xudt céc giai phap nhim
hoan thién vén dé nghién ctru tai doanh nghiép.

Graduation thesis is compulsory module of Professional internship and course
graduation in the International Profession Oriented Program, Hotel Management Major.
The content of the module includes determining the theoretical basis of the research
selection problem; survey and evaluate the current situation of research problems in
enterprises; proposing solutions to improve research problems at enterprises.




