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1. Muc tiéu cia chwong trinh dao tao

- Muc tiéu chung:

Chuong trinh dao tao (CTDT) Marketing thuong mai dinh huéng chuyén sau
nghé nghiép quéc ¢ (PHCSNNQT) cita Truong Pai hoc Thuong mai (PHTM) Ia
chwong trinh dinh huéng nghé nghiép. CTDT ndy c6 muc tiéu 1a dio tao ngudi hoc ¢d
pham chét chinh tri, dao duec, c6 thai do dung dén, c6 ndng luc tu chi va trach nhiém,
c6 nang lyc tr hoe va hoc tap sudt doi, c6 sirc khoe tét; nim vimg nguyén 1y, quy luét
tw nhién - xa hdi, nguyén Iy va qui luat trong kinh té va kinh doanh, hiéu biét rong va
bao quét nhimg kién thire co ban, lién nganh trong kinh té - quan 1y - kinh doanh, c¢6
kién thirc toan dién vé nganh Marketing, nim ving c4c kién thic chuyén sau vé chuyén
nganh Marketing thuong mai; c6 dugc cac kién thire Iy luan, thuc tién cdt 161 va c6 céc
k¥ ning nghé nghiép thanh thuc cta nganh marketing cn thiét d6i v6i nha quén tri
marketing va Marketing thuong mai. Nhitng ngudi tbt nghi€p cd kha nidng lam viéc
trong moi truomg qudc té, 1a clu ndi véi cac dbi tac trong va ngoai nudce, thanh thao cac
k¥ ning nghé nghiép cia nganh Marketing va chuyén nganh Marketing thuong mai.

Ngudi hoc t6t nghiép dat chuén chét lrong dau ra ciia chuong trinh. Ho ¢6 ning
Iy nghién ciru tot, c6 ning lyc co ban nhan dang v giai quyét cc vin d& lién quan dén
chitc ning quan tri, didu hanh céc qua trinh kinh doanh, marketing va Marketing thurong
mai chi yéu ctia doanh nghiép theo huéng bén vitng, dap tmg nhu cau x hoi vé ngudn




nhén lyc c6 trinh d9 dai hoc gidi vé& chuyén mon va giao tiép va lam viéc duge bing
ngoai ngit tiéng Anh trong méi trudmg kinh doanh lu6n bién dong va su phét trién manh
mé cia modi trudng sb va kinh té tri thire.

- Muc tiéu cu thé:

Chuong trinh dao tao DPHCSNNQT Marketing thuong mai nhim muc tiéu cy thé
1a dao tao ngudi hoc van dung dugc kién thirc dai cuong, kién thire kinh té, quén ly,
kinh doanh va thurong mai. Ngudi hoc tét nghiép van dung sang tao kién thuc Iy thuyét
va thyuc tién va cac k¥ nang cta nganh Marketing, van dung va thuc hanh tét cac kién
thirc va k¥ nang can ban, cdp nhat va phat trién cia nghé marketing lam viéc trong moi
truomg qudc té.

Ngudi hoc tét nghiép véan dung tét kién thirc 1y thuyét va thuc tidn caa chuyén
nganh Marketing, biét thuc hanh tét cac k¥ nédng chuyén sdu cua chuyén nganh
Marketing thurong mai, c6 néng luc nghién ctru tot, vin dung séng tao céc kién thirc va
ky néing vé 1ap ké hoach marketing, k& hoach chién luge marketing, t& chirc va gidm st
cac qua trinh marketing, marketing hén hop, hoat dong nghién ctru marketing ctia don
vi/ t chirc kinh doanh trong va ngoai nudc ¢ céc linh vye khac nhau trong méi trudng
mbi trudng kinh doanh lu6n bién ddng va sy phat trién manh mé cita méi truong sb va
kinh t€ tri thire. Nguoi hoc tét nghiégp CTDT PHCSNNQT Marketing thuong mai ¢
thé str dung thanh thao tiéng Anh trong giao tiép va cong viéc chuyén mon marketing.

Ngudi hoc t6t nghiép c6 thé lam dugc vi tri nghé nhan vién marketing, truyén
thdng marketing, nghién ciru va phan tich marketing. Cu thé 1am dugc cac cong viéc
marketing, ban hang, truyén thong marketing, quang c4o, nghién ctru va phén tich thj
trudng va khach hang, quén tri tuyén san phdm, quén trj kénh phan phéi hosc thi truong,
quén trj ban hang/dich vu khach hang/ cham séc khach hang, quan ly Marketing thuong
mai ban bubn, quéan Iy Marketing thwong mai ban 1€, quéan tri ban hang trong ban budn,
quan tri ban hang trong bén 1¢ ctia cac doanh nghiép trong va ngoai nudc.

Ngudi hoc ot nghiép 6 thé hoc & céc bac hoc cao hon v& marketing va kinh
doanh va thurong mai trong va ngoai nudc.

2. Yéu ciu vé kién thirc

Ngudi hoc tét nghiép biét van dung cac kién thirc sau:

(PLO1): Van dung céc kién thitc co ban vé khoa hoc xa hdi, khoa hoc chinh tri
va phép luat, kién thuc lién nganh trong xu thé chuyén dbi s va ung dung tri tué nhéan
tao

; (PLO2): Van dung sang tao cac kién thirc nguyén 1y, quy luét, 1y ludn va thuc
tién cua tu nhién, x4 hoi, kinh té, chinh tri Viét Nam va thé gi6i vao hoat dong kinh
doanh va marketing clia doanh nghiép/ t6 chirc trong va ngoai nuéc; Van dung sang
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tao c4c kién thirc 1ap ké hoach marketing va marketing hdn hop cia doanh nghiép trong
mdi trudng c6 yéu tb nude ngoai.
3. Yéu ciu vé ky ning

Ngudi hoc tot nghiép dat chudn biét thuc hién tdt cic kj ndng cia nganh
marketing va chuyén nganh Marketing thuong mai PHCSNNQT:

(PLO3): Biét thuc hién tét cac k§ ning quan tri nghién ciru marketing, phan tich
marketing va giai quyét cac vAn d& ctia marketing va Marketing thuong mai trong méi
truong c6 yéu td nude ngoai;

(PLO4): Biét thuc hién tbt cac k§ ning 1ap va kiém soét chién lwgc marketing va
chién lugc Marketing thuong mai trong nudce va quéc té;

(PLOS5): Biét thuc hién tét cac k§ ning quan trj timg thanh t§ marketing mix
trong hoat dong marketing, quan tri truyén théng marketing va Marketing thwong mai
ctia doanh nghiép/ t§ chirc trong méi trurdng c6 yéu td nurée ngoai;

(PLO6): Biét thuc hién tbt cac k§ nang quan tri cc hoat dong Marketing thuong
mai ban budn, Marketing thurong mai béan 1& clia doanh nghiép/ té chirc, quan tri cong
nghé marketing ban budn va cong nghé marketing ban 1¢ ciia doanh nghiép/ t6 chirc;

(PLO7): Biét thuc hién t6t cac k¥ nang td chirc va quan 1y, thuc hién theo nhiém
vu dugc phan cong; 1am viée nhom; 14p bao cdo, trinh dién vén dé; k§ nang giao tiép va
truyén thong.

4. Mirc d0 tur chii va trach nhiém

Ngudi hoc tot nghiép lam chii dige ning luc va hinh thanh dugc trach nhiém va
céc thai do sau:

(PLOS8): C6 nang luc phan tich, 14p ké hoach, d4nh gia va dan dét, diéu phbi vé
nghiép vu, cac hoat dong chuyén mon ciia c4 nhén, nhoém, cuia doanh nghiép;

(PLO9): Cé nang luc tir hoc tép subt doi, ning luc cap nhét kién thirc va k§ ning
nghé nghiép, nang luc thich mg, cai tién, sang tao trong qué trinh thyc hién nhiém vu
dugc giao;

(PLO10): C6 ¥ thirc virgt khé, phin déu viron 1én trong hoc tap, trong thue hién
céc nhiém vy, co tinh than khéi nghiép;

(PLO11): C6 v thirc va thuce hién nghiém chinh chip hanh noi quy, quy ché, va
céac qui dinh, C6 y thic tich cyc tham gia céc hoat dong tap thé, ngoai khoa.

5. Yéu ciu vé ngoai ngir va tin hoc

Ngudi hoc tot nghiép dat chuén biét thuc hién cac k¥ ning;



(PLO12): Pat chuén tiéng Anh trinh d6 béc 4 theo Khung néng lyc ngoai ngft 6
bac ding cho Viét Nam theo Quy dinh chudn diu ra Tiéng Anh d6i véi sinh vién trinh
dd dai hoc ctia Trurong Pai hoec Thuong mai;

(PLO13): Dat chuén k¥ nang sir dung céng nghé thong tin co ban theo Quy dinh
vé yéu cau chudn k¥ néng sir dung cong nghé théng tin d6i véi ngudi hoc trinh do dai
hoc h¢ chinh quy khong thudc nganh Hé thdng théng tin cta Trudng Dai hoc Thurong

mai.
6. Vi tri lam viéc ciia ngwdi hoc sau khi tbt nghiép

Ngudi hoc tét nghiép CTDT DHCSNNQT Marketing thuong mai c6 kha nang
1am viée tét & cac vi tri cOng viée 1a nhéan vién, chuyén vién hay nha quan tri marketing
hogc & céc by phén c6 lién quan dén hoat dong marketing, thi truong, khach hang,
thurong hiéu va hoat dong kinh doanh ciia doanh nghiép trong va ngoai nudce va trong
moi truomg ¢b yéu tb nude ngoai, cu thé 16 trinh nghé nghiép s& phat trién tir nhan vién,
chuyén vién, dén chuyén gia hodc nha quan tri marketing cap thép, cap trung va cap
cao.

Ngudi hoc sau khi tt nghi¢p CTDT PHCSNNQT Marketing thuong mai c6 kha
nang lam viéc & céc don vi trong va ngoai nuéc kinh doanh hoic cung tmg dich vu va
tu van vé marketing, Marketing thuong mai, truyén thong marketing va nghién ctru
marketing hogc cdc don vi nha nude hoic phi chinh phi ¢6 céc déi tac va khach hang
bén ngoai. Cu thé nhur:

- Céc loai hinh doanh nghiép trong va ngoai nudc kinh doanh hang hod, djch vy,
déc biét 1a cac doanh nghiép c6 kinh doanh thuong mai nhu: cdc don vi ¢6 kinh doanh
ban hang ban bubn hogc/va ban 1¢ truyén théng va hién dai, ngan hang va céc td chirc
tai chinh, bénh vién va cac co s& cham séc sire khoe va y té, cac cong ty duoc, cic so
cong thuong, cdc don vi xtc tién thuong mai, céc don vi nghién ciru thi truong, cac don
vi du tu va s& hiru tri tu€ trong nude, va quéc té;

- Céc loai hinh doanh nghiép san xuét — kinh doanh & b phén quén trj va thuong
mai, thi trrong, khach hang, marketing, thuong hiéu;

- Cac don vi va doanh nghiép cung tmg céc dich vu lién quan dén marketing va
Marketing thuong mai, thuong hiéu, nghién ciru marketing, truyén thdng marketing....

- Céc tb chirc kinh té, t chirc phi lgi nhuédn, cdc vién nghién cir, cac trucmg
trung hoc nghé, cao ding, dai hoc, cac don vi dao tao & cac bd phén giang day, nghién
ctru va phat trién, dich vu vé marketing... ciia cac té chirc va don Vi nay;

- Céc t6 chure va don Vi quan ly thi trudng va thuong mai ¢ cac co quan quan ly
nha nudc céc cap.



Cac vj tri viée 1am cia ngudi hoc sau khi tét nghiép: gdm nhan vién, chuyén
vién, va nha quan ly marketing va truyén théng marketing trong mdi truedng lam viée
c6 yéu td nudc ngoai cia cic doanh nghiép trong va ngoai nudc;

- Hon nita, nguoi hoc t6t nghi€p sau khi hoc tép va hoan thanh bic hoc thac si
hoic tién si hodc bd sung d4p tmg cac yéu cdu can thiét cua tirng ctia t chire thi c6 thé
lam viéc & cac bd phén giang day va nghién citru cta céac td chitc nhu cac truong dai
hoc, vién nghién ciru va té chic va don vi nghién ctru thi trudng va cac td chic cia
chinh pht va phi chinh phl... ¢ lién quan dén vé thi trudng, khach hang, thuong hiéu,
marketing;

- Ngoai ra, ngudi hoc tt nghiép c6 thé c6 kha ning tu nghién ctru chuyén dbi
nhanh dé lam viéc dugc & cac bd phan thudc chire nang, qué trinh quan tri kinh doanh
khéc (quan tri nhén luc, quan tri tac nghiép, quan trj tai chinh kinh doanh, quén tri kinh
doanh XNK, logistics......) & cidc doanh nghiép.

7. Khé ning hoc tip, ning cao trinh d9 sau khi ra tot nghiép

Trén nén tang cac kién thirc va k§ ning d3 dugc trang bi, ngudi hoc sau khi tdt
nghiép c6 kha nang:

- Ngudi hoc 6 kha ning tiép tuc hoc tip & béc cao hon (thac si, tién s1) nganh
Marketing, Kinh doanh thuong mai va Quan trj kinh doanh & cac don vi dao tao trong va
ngoai nude. Ho cling c6 diéu kién lién thong sang cac nganh dao tao khac thudc khéi
nganh kinh té, quan 1y va kinh doanh;

- Ngudi hoc ¢6 kha ning chuyén dbi va lién thong sang cac nganh dao tao khéc,
dic biét cac nganh thudc khéi nganh kinh té, quan Iy va kinh doanh;

- Ngudi hoe ¢6 kha ning tir nghién ctru, hoc tap, bb sung cac tri thirc va k§ nang
con thiéu nhim d4p tmg véi yéu cu ciia vi tri cong viéc va moi trudng cong téc cu thé.
8. Céc chwong trinh, chudn diu ra quéc té da tham khao
8.1. Trong nuéce

Quyet dinh s 1982/QD-TTg ngay 18 thang 10 nam 2016 cua Thu twéng Chinh phi
quyét dinh phé duyét Khung trinh d6 quoc gia Viét Nam;

https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=186972

- Hoc vién Ngén hang (2021,2022), Chuong trinh dao tao chuyén nganh Quén tri
Marketing — Nganh Quén tri Kinh doanh, Khung CT, CBR,

https://hvnh.edu.vn/biz/vi/chuong-trinh-dao-tao/chuong-trinh-dao-tao-dai-hoc-he-

chinh-quy-cua-khoa-guan-tri-kinh-doanh-351.html va
https://hvnh.edu.vn/medias/biz/vi/01.2022/system/archivedate/a8fa303b 2186.0D.H




VNH.21.09.2021.Quyet%20dinh%20Ban%20hanh%20muc%20tieu.%20CDQ%20va
%20Dieu%20kien%20tot%20ngh%iep%20CTDT%20DH%20nganh%20QTKD.pdf

- Hoc vién Ngén hang (2022), Chuong trinh dao tao CLC Nganh Quan trj Kinh doanh,
Khung CT, CDR, muc tiéu, vi tri viéc 1am

https://hvnh.edu.vi/biz/vi/ chuan-dau—ra/khoa—qtkd—thong—bao-ve-mo-ta—chuong-trinh-
dao-tao-he-chat-luong-cao-nam-2022-475.html

- Trudng Pai hoc Kinh té - Pai hoc Da nang (2021), Chwong trinh dao tao chuyén
nganh Quan tri Marketing — Nganh Marketing, Muc tiéu, Chuan dau ra,

https://due.udn.vn/vi-vn/khoa/marketing/gioi-thieu/cid/4545

- Trudng Pai hoc Kinh té - Pai hoc Pa ning (2021), Chuo*ng trinh dao tao chuyén
nganh Digital Marketing — Nganh Marketing, Muc tiéu, Chuén dau ra, Khung CT, vi
tri viéc lam

https://due.udn.vn/Portals/0/Editor/Khoa Marketing/%C4%90%C3%A00%20t%E 1%
BA%A10/2021-chuong%20trinh%20da0%20ta0%20Digital%20Marketing-
%?20finalfinal.pdf

- Truong Pai hoc Kinh t€ quéc dén (2020), Chuong trinh do tao chuyén nganh Quéan
tri Marketing— Nganh Marketing, Khung CT,

https://daotao.neu.edu.vn/vi/ctdt-he-chinh-quy/chuong-trinh-dao-tao-he-dai-hoc-
chinh-quy-cho-khoa-62-4057

- Truomg Dai hoc Kinh té qubc dan (2021) Chuong trinh dao tao CLC — Nganh
Marketing, https://www.studocu.com/vn/document/dai-hoc-kinh-te-quoc-
dan/marketing-essential/marketing-clc-aep-marketing20212110/18991032

- Truong Dai hoc Tai chinh- Marketing, B6 Tai chinh (2017), Chuong trinh dao tao
chuyén nganh Quén tri Marketing — Nganh Marketing, (Muc tiéu, CDR, Khung CT, m6
ta cac HF) https://ufm.edu.vn/vi/dao-tao-dai-hoc-965/chuong-trinh-dao-tao-bac-dai-
hoc-khoa-20d-he-chinh-quy ...

- Trudng Dai hoc Thuong mai (2016, 2017, 2018a, 2018b, 2019, 2021, 2022), Chuong
trinh dao tao nganh Marketing - chuyén nganh Marketing throng mai va chuyén nganh
Quan tri thuong hiéu

- RMIT Viét Nam (2023), Digital Marketing, Muc tiéu, CDR, Khung CT, vi tri viéc
lam, https://www.rmit.edu.vn/vi/hoc-tap-tai-rmit/chuong-trinh-cu-nhan/cu-nhan-
digital-marketing#learning

8.2. Ngoai nwroc

- University of Westminstg: (2022-2023), UK, “BA honour Marketing Managment”
(Xép hang: UK: 54, Toan cau: 601-650), (Topuniversities.com), Chuong trinh 4p dung
cho niam hoc 2019-2020 Muc tiéu, CDR, Khung CT,



https://www.westminster.ac.uk/business—and-management—marketing-courses/z023-
24/september/full-time/marketing-management-ba-honours

- University of Birmingham University (2023-2024), BA (Hons) Marketing with
Digital Communication, https://www.bcu.ac.uk/courses/marketing-digital-ba-hons-
2023-24#course_in_depth

- University of Leading the Way Wesminste, England , BA Marketing Management
Programme Specification,
https://drive.google.com/drive/folders/1y6zyxF DyaRet2WXpn6dLn0_EVa2QSy7X

- University of Kent, UK, (2022-2023), “BS honour: Marketing” Xép hang: UK: 72,
Toan cau: 801-850) (Topuniversities.com) Muc tiéu, CDR, Khung CT,
https://www.kent.ac.uk/courses/undergraduate/S68/marketing-bsc

- Easern Illinois University, US (2021) “Bachlor of Art: Marketing”, (Xép hang: US:
318, Toan cau: 1010) (4icu.org), Muc tiéu, Khung €1,
https://catalog.eiu.edu/content.php?catoid=33&navoid=1423

- University of Lousiana — Lafayette (2018) “ BA Marketing” , Xép hang (US: 418,
Toan cau: 1316) (4icu.org), Muc tiéu, Khung CI,
https://marketing.louisiana.edu/programs/undergraduate/marketing

- Dublin Business School - Ireland (2023), Curiculum BA (Hons) in Marketing (Digital
Media and Cloud Computing and Curiculum BA (Hons) in Marketing in General,
https://www.dbs.ie/course/evem'ng-degree/pan-time-business---ba—(hons)-in—marketing

Dublin Business School — Ireland (2020/2021) Bachelor of Arts (Hons) in Marketing
https://students.dbs.ie/docs/default-source/default-docurnent-library/programme-
handbook_ba-(hons)-in-marketing.pdf?sfvrsn=8f‘843d3__0

- Edith Cowan University, Au (2023), Bachelor of Marketing, Advertising and Public
relations (X€p hang: AU: 31, Toan cau: 601-650), (Topuniversities.com), Muc tiéu,
CBR, Khung CT, ECU | Bachelor of Marketing, Advertising and Public Relations

- University of South Australia (2023), Bachelor of Marketing and communication,
(Xép hang: Au: 21, toan ciu 362), (Topuniversities.com), Muc tiéu, CDR, Khung CT,
Study Bachelor of Marketing and Communication at the University of South Australia
(UniSA). Information for International students.

- Swinburne University of Technology (2023), Bachelor of business, majoring in
Marketing (Xép hang: AU: 18, Toan ciu: 296), (Topuniversities.com), Muc tiéu, CDR,
Khung CT, Bachelor of Business, Major in Marketing | Swinburne

- University of Tasmania (2023), Bachelor of business, majoring in Marketing, (Xép
hang: AU: 17, Toan cau: 293), (Topuniversities.com), Muc tiéu, CDR, Khung CT, B3A
Bachelor of Business - Courses & Units - University of Tasmania, Australia (utas.edu.au)




- Monash University (2023), Bachelor of Marketing, (Xép hang: AU: 6, Toan céu:
57), (Topuniversities.com), Muc tiéu, CDR, Khung CT, B2036 - Bachelor of Marketing -
Monash University

- The University of Western Australia (2023), Bachelor of Commerce majoring in
Marketing, (Xép hang: AU: 7, Toan cau: 90), (Topuniversities.com), Muc tiéu, CDR,
Khung CT, Marketing : The University of Western Australia (uwa.edu.au)
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