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1. Gi6i thiéu vé chwrong trinh dao tao

- Chuong trinh dao tao dai hoc Marketing thwong mai dinh huéng chuyén séu nghé
nghiép qudc té dugc phat trién trén co s& chuong trinh dao tao dai hoc Marketing thuong
mai chit lurgng cao dugc xdy dung va hoan thanh vao thang 12.2022, dugc trién khai dua
vao tuyén sinh va t& chirc dao tao theo Quyét dinh s6 2345/QP-DHTM ngay 13 théng 12
nam 2022 ctia Hiéu trudng Truong Pai hoc Thuong mai.

- Chuong trinh dao tao dai hoc Marketing thwong mai dinh huéng chuyén sau nghé
nghiép quédc té & 14n sira dbi, bd sung nay, chuong trinh da c6 nhing cap nhat cai tién so
v6i chuong trinh dao tao dai hoc Marketing thuong mai chit lrong cao & cac diém sau:

- V& két chu da thay dbi khdi kién thirc co s& nganh va kién thire bd trg dugc thay thé
bang khdi kién thirc lién nganh, gém cac hoc phén thude céc nganh khic nhung cling 1a
co s& ctia khdi nganh kinh doanh, quan ly.

- Céc hoc phédn tiéng Anh duoc giam xubng tir 26 TC con lai 18 TC dé ting cuodng
thém cac hoc phén thudc khéi kién thirc gido duc chuyén nghiép la chu dao.

- B sung thém céc hoc phén thudc xu huéng thay d6i cua linh vuc kinh doanh va
quan 1y gébm: hoc phén Ung dung cong nghé thong tin cén ban thay cho hoc phén Tin hoc,
b sung hoc phan Giao tiép trong kinh doanh, b sung hoc phin Ung dung tri tué nhén tao
trong kinh doanh, tiép tuc duy tri hoc phéan Chuyén dbi s trong kinh doanh.

- Co céu khéi kién thirc tu chon chi 4p dung v6i khéi kién thirc nganh, khdi chuyén

nganh chi ¢6 hoc phan bat budc khong co hoc phan tu chon.
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- Tang cac hoc phin thuc hanh do doanh nghiép dao tao va thuc té tai cac doanh
nghiép 1én t6i 5 tin chi (khéng ké 10 tin chi thuc tap va lam tdt nghiép) dé cac sinh vién
hoc tép va thyc hanh cac k¥ ning lam cic cong viée thudc vi tri nhan vién, chuyén vién
marketing va truyén thong marketing ctia cdc don vi va doanh nghiép.

- Tang ty 1€ cac hoc phén thudc nhém lién nganh duoc gidng day va hoc tip bing
tiéng Anh.

Nhu vdy lan ra soét nay da c6 nhitng didu chinh va sira déi dé diam bao chuong trinh
dép g dugc dinh hudng chuyén siu nghé nghiép quéc té.

2. Muyc tiéu ciia chwong trinh dao tao

- Muc tiéu chung:

Chuorng trinh dao tao (CTDT) Marketing thuong mai dinh huéng chuyén siu nghé
nghiép quéc té (PHCSNNQT) cua Trudng Pai hoc Thuong mai (DPHTM) 1a chuong trinh
dinh huéng nghé nghiép. CTDT nay c6 muc tiéu 1a dao tao ngudi hoc c6 phdm chit chinh
tri, dao durc, c6 thai do ding din, c6 néng luc tyr chi va trach nhiém, c6 nang luc tir hoc va
hoc tap subt doi, co sirc khoe tt; nim vitng nguyén ly, quy luét ty nhién - x3 hoi, nguyén
Iy va qui ludt trong kinh té va kinh doanh, hidu biét rong va bao quét nhitng kién thirc co
ban, lién nganh trong kinh té - quan ly - kinh doanh, c6 kién thirc toan dién vé nganh
Marketing, nim vitng c4c kién thuc chuyén sau vé chuyén nganh Marketing thurong mai;
c6 duge céc kién thirc ly luén, thyc tién cbt 16i va c6 cac k¥ ning nghé nghiép thanh thuc
clia nganh marketing cén thiét @i v6i nha quan tri marketing va Marketmg thuong mai.
Nhitng ngudi tét nghi€p c6 kha nang lam viéc trong moi trudmg quéc té, 12 clu ndi véi cac
dbi tac trong va ngoai nudc, thanh thao céc k§ ning nghé nghiép clia nganh Marketing va
chuyén nganh Marketing thuong mai.

Ngudi hoc tét nghiép dat chuin chét lugng déu ra cia chucmg trinh. Ho c6 ning luc
nghién ciru t6t, c¢6 ning luc co ban nhan dang va giai quyét cac van dé lién quan dén chirc
nang quan tri, diéu hanh céac qua trinh kinh doanh, marketing, va Marketmg thuorng mai
chit yéu ctia doanh nghiép theo huéng bén vitng, dap mg nhu ciu x4 hoi vé ngudn nhan
luc c6 trinh d9 dai hoc gioi vé chuyén mén va giao tiép va lam viéc dugce bang ngoai ngir
tiéng Anh trong mdi truong kinh doanh luén bién dong va su phét trién manh mé ciia moi
trudng sb va kinh té tri thirc.

- Muc tiéu cy thé:

Chuong trinh dao tao PHCSNNQT Marketing thuong mai nhim muc tiéu cu thé 1a
dao tao ngudi hoc van dung duoc kién thirc dai cuong, kién thire kinh té, quan ly, kinh
doanh va thuong mai. Nguéi hoc tbt nghiép van dung sang tao kién thirc Iy thuyét va thuc
tién va cac k§ ning cua nganh Marketing, van dung va thuc hanh tét cc kién thire va k¥
nang cn ban, cép nhat va phat trién ctia nghé marketing lam viéc trong méi tnrong qubc té .




Ngudi hoc tdt nghiép vén dung tot kién thirc ly thuyét va thuc tién ciia chuyén nganh
Marketing, biét thuc hanh t6t cac k§ nang chuyén sau ciia chuyén nganh Marketing thuong
mai, cd nang luc nghién clu tot, van dung sang tao cac kién thirc va k¥ ning vé lap ké
hoach marketing, ké hoach chién lugc marketing, td chirc va gidm sat cdc qué trinh
marketing, marketing hdn hop, hoat dong nghién ctru marketing ciia don vi/ to chirc kinh
doanh trong va ngoai nudc & cac linh vyc khac nhau trong mdi trudng mdi trudng kinh
doanh ludn bién dong va su phat trién manh mé& cia méi trudng sb va kinh té tri thue.
Ngudi hoc tét nghiép CTDT DPHCSNNQT Marketing thuong mai ¢6 thé sir dung thanh
thao tiéng Anh trong giao tiép va cong viéc chuyén moén marketing.

Ngudi hoc t6t nghiép c6 thé 1am duoc vi tri nghé nhan vién marketing, truyén thong
marketing, nghién ciru va phan tich marketing. Cu thé 1am duogc cac cdng viéc marketing,
ban hang, truyén thong marketing, quang c4o, nghién ciru va phén tich thi truong va khach
hing, quan tri tuyén san phém, quan tri kénh phan phdi hofc thi trudng, quén tri ban
hang/dich vu khach hang/ chim séc khach hang, quan ly Marketing thuong mai ban bubn,
quan ly Marketing thuvong mai ban 1€, quan tri ban hang trong ban budn, quén tri ban
hang trong bén 1€ ctia cdc doanh nghiép trong va ngoai nuoc.

Ngudi hoc tot nghiép co thé hoc & cac bac hoc cao hon vé marketing va kinh doanh
va thuong mai trong va ngoai nudc.

3. Chuin diu ra chwong trinh dao tao
3.1. Kién thirc

Ngudoi hoc tét nghiép biét van dung sang tao cac kién thurc sau:

(PLO1): Vén dung céc kién thirc co ban vé khoa hoc x4 hdi, khoa hoc chinh tri va
phap ludt, kién thire lién nganh trong xu thé chuyén dbi s6 va tmg dung tri tué nhan tao.

(PLO2): Van dung sang tao cac kién thirc nguyén 1y, quy luat, 1y luan va thuc tién
ciia tur nhién, x3 hdi, kinh té, chinh trj Viét Nam va thé gi6i vao hoat dong kinh doanh va
marketing ctia doanh nghiép/ td chuc trong va ngoai nude; Van dung séng tao cac kién
thire 14p ké hoach marketing va marketing hdn hop ctia doanh nghiép trong moi trudng co
yéu t6 nudc ngoai.

3.2. Kj ndng

Ngudi hoc tdt nghiép biét thyc hién tét céc k§ nang cia nganh marketing va chuyén
nganh Marketing thuong mai CLC gbm:

(PLO3): Biét thuc hién tt cic k¥ ning quéan tri nghién ciru marketing, phéan tich
marketing va giai quyét cac vén dé cia marketing va Marketing thuwong mai trong moi
trurdng cd yéu t6 nudc ngoai;

(PLO4): Biét thuc hién tdt cac k§ nang 14p va kiém sot chién lugc marketing va

chién lugc Marketing thuong mai trong nudc va quoc te;




(PLOS): Biét thuc hién tét cac k¥ nang quan tr tirng thanh t§ marketing mix trong
hoat dong marketing, quan trj truyén thong marketing va Marketing thuong mai ctia doanh
nghiép/ té chirc trong méi truong ¢ yéu td nude ngoai;

(PLO6): Biét thuc hién tét céc k§ nang quan trj céc hoat dong Marketing thuong
mai ban bubn, Marketing thuong mai bén 1€ ctia doanh nghiép/ td chite, quan tri cong nghé
marketing ban budn va cong nghé marketing bén 1é ctia doanh nghiép/ t6 churc;

(PLO7): Biét thuc hién t6t cic ky nang té chirc va quén 1y, thuc hién theo nhiém vir
dwoc phan cdng; lim viéc nhom; lap béo cao, trinh didn vén dé; ky nang giao tiép va truyén
thong.

3.3. Mirc dp twr chii va trdach nhiém

Ngudi hoc tét nghiép lam chi dugc néng luc va hinh thanh duge cic nang luc va
thai do sau:

(PLO8): C6 nang lyc phan tich, 1ap ké hoach, danh gia, phan bién, phé phan va dan
dit, didu phéi vé nghiép vu, céc hoat dong chuyén mén cia ca nhan, nhém, ctia don vi/
doanh nghiép;

(PLO9): C6 nang luc tu hoc tap sudt doi, néng luc cap nhat kién thirc va k¥ nang
nghé nghiép, nang luc thich tng, cai tién, sang tao trong qué trinh thuc hién nhiém vu duoc
giao;

(PLO10): Co y thirc virgt kho, phé.n diu vuon Ién trong hoc tép, trong thuc hién céc
nhiém vu, c6 tinh thin khéi nghiép;

(PLO11: C4 y thire va thuc hién nghiém chinh chép hanh néi quy, quy ché, va cac
qui dinh, Cé y thire tich cuc tham gia céc hoat dong tap thé, ngoai khoa.

3.4. Ngoai ngi¥ va tin hoc

Ngudi hoc t6t nghiép dat chudn biét thyc hién cac ky ning:

(PLO12): Pat chuén tiéng Anh trinh d6 bac 4 theo Khung nang luc ngoai ngit 6 bac
dung cho Viét Nam theo Quy dinh chudn du ra Tiéng Anh déi v6i sinh vién trinh do dai
hoc ctia Truong Pai hoc Thuong mai.

(PLO13): Pat chuin k§ nang sir dung cong nghé thong tin co ban theo Quy dinh vé
yéu céu chuin k¥ néng sir dung cong nghé thong tin dbi véi sinh vién trinh do dai hoc hé
chinh quy khong thugc nganh Hé théng thong tin quan ly ctia Truong Dai hoc Thirong mai.
4. Khoi lrgng kién thirc toan khéa: (tinh bing tin chi) 131 TC

Téng khéi luong kién thire toan khéa: 131 TC (trong d6: 120 TC hoc tap va tbt
nghiép, 11 TC Gido duc thé chat va Gido duc quéc phong - an ninh).

5. Pébi trgng tuyén sinh:

Ngudi hoc trong ca nude dam bao Chudn diu vao chuong trinh dao tao dai hoc -
Ngudi hoc phai tét nghiép THPT hoéc trong dwrong theo quy dinh ctia B6 Gido duc va Pao tao.
6. Quy trinh dao tao va diéu kién t6t nghiép




6.1. Quy trinh dao tao

Quy trinh dao tao dugc t4 chirc trién khai theo 5 budc nham dam bao hoat déng dao
tao thuc hién duing tién d¢ ké hoach da @2 ra, tuéin thu quy ché dio tao hién hanh ctia B
Gido duc va Dao tao va cua Trudng, bao gbm:

Buée 1. Xay dung Ké hoach toan khoa;

Buée 2. Xy dung ké hoach giang day timg hoc ky (gébm: x4y dung lich trinh, thoi
khéa bidu, lich thi timg hoc ky) va td chirc trién khai ké hoach giang day theo trinh tyr sau:

- Dua trén ké hoach toan khéa, timg hoc ky phong Quén ly dao tao xéy dung lich
trinh, thoi khoa biéu du kién cho ky sau, giri cdc bd mén;

- B6 mdn phén cdng gidng vién giang day va gii lai phong Quan ly dao tao sau khi
c6 ¥ kién ciia Trudng Khoa/Vién quéan ly chuyén nganh;

- Phong Quan 1y dao tao daing tai thoi khoa biéu d kién (c6 tén giang vién giang
day 16p hoc phan) trén trang http://dangky.tmu.edu.vn dé sinh vién tham khao truge khi
dang ky hoc tép;

- T4 chirc cho sinh vién déng ky hoc tap;

- Thanh 14p 16p hoc phin (thdi khéa biéu chinh thirc) trén co s& két qua dang ky hoe
tap cua sinh vién;

- Chuyén thoi khéa biéu chinh thirc cho Khoa/Vién quan ly chuyén nganh va B
mén phu tréch hoc phin; Luu trir Thoi khéa biéu chinh thire tai Phong Quén 1y dao tao;

- T4 chirc gidng day theo thosi khoa biéu (diéu hanh, kiém tra, theo dbi tinh thye thye
hién ké hoach giang day/Thoi khéa biéu);

- Xay dung Lich thi, td chirc ky thi va dénh gid két qua hoc tp ctia sinh vién.

Bwdée 3. Xir ly cac vAn dé vé hoc vu, gém: canh bao két qua hoc tap, bude thdi hoc;
th6i hoc; tam ngung hoc; chuyén hinh thtc dao tao,...

Buére 4. Xét, cong nhan tot nghiép cho sinh vién

Buwée 5. Cap Bing tot nghiép cho sinh vién.

6.2. Didu kién tot nghiép

Sinh vién c6 du céc diéu kién sau diy dugc xét cong nhén t6t nghiép:

a) Cho dén thoi diém xét tét nghiép khong bi truy clru trach nhiém hinh su; hodc
khong trong thoi gian bi ky ludt & mirc dinh chi hoc tap va van con trong pham vi thoi gian
téi da duoc phép hoc tap tai truong cua sinh vién;

b) Tich liy du hoc phén, s6 tin chi quy dinh theo chuong trinh dao tao tuong ung;
dat chudn dAu ra ciia chuong trinh dao tao, chuin dau ra ngoai ngit va chuén k¥ ning st
dung cong nghé thong tin theo quy dinh cia Truong;

¢) Diém trung binh tich lily ctia toan khoa hoc dat tir 2,00 trd 1én;

d) C6 don guri phong Quan ly dao tao dé nghi duoc xét tbt nghiép trong trudng hop
du diéu kién tot nghiép sém hoic mudn hon so voi thoi gian thiét ké cua khoa hoc
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f) Cé chung chi Gido duc Qudc phong - An ninh va hoan thanh chuong trinh Gido
duc thé cht.
7. Phwong thirc danh gia
Theo thang diém 10, thang diém 4 va thang diém chi¥, duoc quy dinh cy thé trong
Quy ché dao tao trinh d dai hoc va Quy dinh v& hoat dong khéo thi ctia Trudng Dai hoc

Thuong mai.

8. N¢i dung chwrong trinh dao tao

8.1. Khung chwong trinh dao tao

o KHOI KIEN THUC Ma Ngon ngir | S6 | Chu tric
VA HQC PHAN hoc phin giang day | TC | hoc phin
; KIEN THUC GIAO DUC DAI 48
CUONG
1. Gido duc dai cwong 37
1.1.1 | Céc hoc phan bit budc 34
Triét hoc Mac — Lénin
1 | Phylosophy of Marxism — MLNP0221 | Tiéng Viét | 3 36,18
Leninism
g [RumENaE Gk Ko o HCMIOI21 | TiéngViet | 2 | 24,12
Science Socialism
Tu tuéng H6 Chi Minh e en
3 Ho Chi Minh Ideology HCMIO111 | Tiéng Viét | 2 24,12
Kinh té chinh tri Mé4c — Lénin o
4 Marxist Political Economics RLCP121 o (e lieE Vs 2 2l
Lich str Bang Cong san Viét
g .o HCMIOI31 | Tiéng Viet | 2 | 21,18
History of The Communist Party e >
of Vietnam
5. 2o lu G cong TLAWO111 | Tiéng Viet | 2 | 24,12
Introduction to Laws
9. | euE AN ciong’l ] ENPR7011 | Tiéng Anh | 4 | 4824
Intensive English 1.1
Tiéng Anh ting cuong 1.2 5
8 Intensive English 1.2 ENPR7111 | Tiéng Anh | 4 48,24
Tiéng Anh nang cao 1.1 y
9 A dvarised Brphishi ] ENTI3111 | Tiéng Anh 5 60,30
Tiéng Anh nang cao 1.2 7
LR e English 1.2 ENTI3211 | Tiéng Anh | 5 60,30
Ung dung cong nghé thong tin
cin bé.Il = AT
e O Toelinolosy INFO3511 | Tiéng Viét | 3 36,18
Foundation
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1.1.2 | Cac hoc phén tw chon 3
Chon 3 TC trong cac HP sau:
Kinh té luong 2 .
S e AMATO0411 | Tiéng Viét | 3 36,18
Giao tiép trong kinh doanh i
2 RS EPINOI11 | TiéngViét | 3 | 0,90
Communication in business
1.2 | Gido duc thé chat 3
1.2.1 | Cic hoc phan bit bujc 1
Gi4o duc thé chit chung . S
Physical Education GDTC1611 | Tiéng Viét | 1 12,18
1.2.2 | Cac hoc phén ty chon 2
Chon 2 TC trong cac HP sau:
Béng ném - & ‘i
1 Handball GDTC0721 | Tiéng Viét 1 12,18
Bong chuyén o e -
2 Volleyball GDTC0621 | Tiéng Viét | 1 12,18
g - [anione GDTC0521 | TiéngViet | 1 | 12,18
Badminton
g Demaban GDTC1621 | Tiéng Vit | 1 | 12,18
Table tennis
s | GDTC1721 | TiéngViet | 1 | 12,18
Chess
Bong 16 X i
Bt GDTC0821 | Tiéng Viét | 1 12,18
13 Gi4o duc quoc phong — An ninh 8
" | Military - Security Education
5 KIEN THUC GIAO DUC &
CHUYEN NGHIEP
2.1. |Kién thirc lién nganh 43
2.1.1. | Céc hoc phén bit budc 28
{ o |Rmtehee MIEC1031 | TiéngAnh | 3 | 36,18
Economics
Chuyén d6i so trong kinh doanh
2 | Digital transformation in PCOMI1111 | Tiéng Viét | 2 24,12
business
3 | Thue Epmghe ngilvp MAKTO111 | TiéngViét | 2 | 0,60
Internship
Ung dung tri tué nhan tao trong
4 | kinh doanh INFO3611 | Tiéng Viét | 3 36,18
Al for business
5| Quan . hpo BMGMO0531 | TiéngAnh | 3 | 36,18

Fundamentals of Management




Marketing cén ban

: BMKT3231 | Tiéng Anh | 3 36,18
. Principles of Marketing g
Nguyén ly quan tri nhén luc ’
7 | Principles of Human Resource HRMG2531 | Tiéng Anh | 3 36,18
Management
g | SELBD B FACCO112 | TiéngAnh | 3 | 36,18
Principles of Accounting
Tién té, ngan hang va thi trurong
tai chinh =
. ; : e 3 g
s Money, Banking and Financial EETNasl2 | TEngan] 678
Market
1.4 gt doer EPINO211 | TiéngViét | 3 | 36,18
Entrepreneurship
2.1.2. | Céc hoc phén tir chon 15
Chon 15 TC trong cac HP sau:
Phuong phap nghién ctru khoa
1 |hoc SCRE0211 | Tiéng Viét | 3 36,18
Scientific Research Methodology
Quan tri dich vu £ s
2 : TEMG2911 | Tiéng Viét | 3 36,18
Service Management
gicd ST PLAW0321 | Tiéng Viét | 3 | 36,18
Economic law 1
joErhdoiiigneets ITOMI311 | Tiéng Viét | 3 | 36,18
International Business
Ly thuyét kinh té s6 e
] Theaty of digital eciioriics DECOO0111 | Tiéng Viét | 3 36,18
Nhép moén tai chinh-tién té
6 | Fundamentals of Finance and EFIN2811 | Tiéng Viét | 3 36,18
Money
Quan trj chién lugc o B
7 Stritegic Manaperent SMGMO111 | Tiéng Viét | 3 36,18
Thuong mai dién tir cin ban
8 | Fundamentals of Electronic PCOMO111 | Tiéng Viét | 3 36,18
commerce
Chién luge thuong hiéu g
9 BrindiSaatedy BRMGO511 | Tiéng Viét | 3 36,18
Quan tri tri thire v -
100 = N At QMGMO811 | Tiéng Viét | 3 36,18
2.2. |Kién thirc nganh 15
2.2.1. | Cac hoc phin bit buje 9
[ A e g BMKT3811 | TiéngViet | 3 | 36,18
Customer Behaviour




57 e BMKT4231 | Tiéng Anh | 3 8
Marketing Research i 361
Quan trj chat lugng ;
3 L ] GM1 ié
Ouality Mansgemest QM 031 | Tiéng Anh 3 36,18
2.2.2 | Cac hoc phan tr chon
Chon 6 TC trong cac HP sau:
Marketing thuon i dién tr ;
] S e SMGMO511 | TiéngViet | 3 | 36,18
Ecommerce - Marketing
S e MAGMI1011 | Tiéng Viet | 3 | 36,18
Digital Marketing S ’
Sang tao va thiét ké noi d :
T N BRI BMKT4111 | TiéngViet | 3 | 30,30
Content Create and Design
Quan tri thuong hi¢u 1 !
4 BRMG2431 | Tiéng Anh
Prard Management 1 RMG243 ieng 3 36,18
2.3 | Kién thitc chuyén nganh 15
Quan tri marketing 1 .
1 MAGM1431 | Tiéng Anh | 3 6
Marketing Management 1 i 46,18
an tri keting 2 i
| e MAGM1631 | Tiéng Anh | 3 | 36,18
Marketing Management 2
Marketing quic té L
MAGM1731 | Tiéng Anh 6,18
: International Marketing e : 2,
‘ én tho ti :
, | Thuehanh Truyen thong marketing | /) pr061 | TidngVigt | 3 | 0,90
Practice Marketing Communication
keting th i ;
5 o MERE UMORSTR BMKTO0511 | TiéngViet | 3 | 36,18
Commercial Marketing
53 Thue tip nghé nghiép va lam tot 10
™ | nghiép khéa hoc
A T - ’ d , :
Thl:.l'C tap va viét Béo cdo du an REPC2011 | Tiéng Viev
2.3.1 | nhém s 3 0,90
: : Tiéng Anh
Internship project report
Thuc tap va viét Luan vin tot :
uci tap va viet Luan van to Tifng Viet/
2.3.2 | nghiép LVVC2111] Tiéne Anh T 0,210
Graduation Thesis &
Ghi chu:

Téng s tin chi tich lity t6i thiéu toan khéa hoe 1 131 tin chi, bao gdm 120 tin chi
hoc tap va tt nghiép (trong d6 c6 96 tin chi 1a céc bat bude (80%), 24TC HP tir chon (20%)
va 11TC Gido duc thé chét va Gido duc Quéc phong — An ninh.

Trong 120 TC c6 36 tin chi 1a hoc phan chuyén mén thudc khéi kién thire gido duc
chuyén nghiép giang day bing tiéng Anh chiém 43,4% trong tdng sb tin chi Khéi kién thirc
gido duc chuyén nghiép. Chuong trinh dao tao ¢6 5 tin chi hoc phén thuc té dat 4,7% so
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v6i tong chuong trinh dao tao.
8.2. Mb ta cac hoc phin

Mo ta vin tét cac hoc phén cua chuong trinh dao tao dugce dua vao phu luc 1.
9. Hwémg din thye hién chwong trinh

TT |KY HOQC HQC PHAN SO TC
1 K34 Kién thirc gido duc dai cuong =0
Kién thirc lién nganh T
GDTC T -
2. Kyl Kién thirc gido duc dai cuong 9 5
Kién thirc lién nganh 6
GDTC 1
Ky hé nam thir nhat | GDQP-AN 8
35 K%3 Kién thirc gido duc dai cuong 6
Kién thirc lién nganh 9
GDTC 1
4 |Ky4 Kién thirc gido duc dai cuong 7
Kién thirc lién nganh 11
5 IKyS Kién thirc gido duc dai cwong (HP LLCT) | 3
Kién thirc lién nganh 7
Kién thirc nganh 6
Kién thirc chuyén nganh 3
6 |Kyé6 Kién thirc gido duc dai cuong (HP LLCT) | 3
Kién thirc lién nganh 7
Kién thte nganh 3
Kién thirc chuyén nganh 3
T2 Ky Kién thirc nganh 6
Kién thirc chuyén nganh 9
8 |Ky8 Thyc tip nghé nghiép va lam t6t nghiép | 10
khoa hoc
Tong cong 131
Luu y:
- Cén cr vao dieu kién thyc té, Nha truong c6 thé diéu chinh ké hoach thuc hién
CTDbT;
- Cac Hoc phén thuc hanh/thuc té c6 thé duoc td chire hoc tap vao ky hé nim tht 2,
nam thr 3;

10




- Qua trinh td chirc giang day, danh gia hoc phin dugc trién khai theo hinh thirc tryc
tiép hodc két hop gifta truc tiép va truc tuyén, bio dam quy dinh hién hanh cia BY Gido duc va
Dio tao va cia Truong Dai hoc Thuong mai vé t6 chirc ddo tao va khao thi.

*Toan bd d& cuong (mau s6 4) cac hoc phén trong CTDT dugc dong kém & phu luc 2.

TRUONG KHOA

W/ _

PGS,TS Phan Thi Thu Hoai
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Phu luc 1. Mo ta cac hoc phén trong chwrong trinh dio tao dai hgc Marketing
thwrong mai dinh hwéng chuyén sau nghé nghiép quéc té

8.2.1. Kién thirc giso duc dai cwong
a. Céc hoc phin bit bude

(1) Triét hoc Méc - Lé Nin (Phylosophy of Maxism — Leninism)

Hoc phén Triét hoc Méc-Lénin gdm 3 chuong: Chuong I trinh bay nhitng nét khai
quat nhét vé triét hoc, triét hoc Méac-Lénin va vai trd cia triét hoc Mac-Lénin trong doi
song xa hoi. Chuong 2 trinh bay nhitng ndi dung co ban cia chi nghia duy vat bién chung,
gdm vén d& vat chét va y thie; phép bién chimg duy vat; 1y luan nhén thirc cia chi nghia
duy vat bién chirg. Chuong 3 trinh bay nhimg ndi dung co ban cta chi nghia duy vt lich
sit, gdm vAn @& hinh thai kinh té - x4 hoi; giai cdp va dén tdc; nha nudc va cach mang xa
hdi; ¥ thire xa hoi; triét hoc vé con ngudi.

(2) Cht nghia x& hdi khoa hoc (Science socialism)

Hoc phan gbm 7 chuong véi nhing nguyén ly co ban nhét ctia chil nghia x4 hoi
khoa hoc: Van dé st ménh lich str cua giai cAp cong nhén, vé x4 hoi x4 hdi chu nghia va
con dudng qua do 1én chu nghia x4 hoi; vé dan chti xd hoi chil nghia; nha nudc x3 hoi chu
nghia; co cau x4 hoi giai cdp, lién minh giai cép, tAng 16p; cac vén dé chinh tri - xa hoi.
Théng qua do, ngudi hoc c6 nhén thirc ding d4n dé thue hién thing loi dudng 16i xay dyng
chi nghia x& hoi ciia Dang va Nha nudc ta.

(3) Tu twéng H6 Chi Minh (Ho Chi Minh Ideology)

Hoc phin bao gdm 6 chuong, trong d6, chuong 1 gi¢i thigu vé khéi niém, d6i twong,
phuong phép nghién ciru va y nghia hoc tdp mén tu tuéng Hb Chi Minh. Tiép theo, tir
chwong 2 dén chwong 6, gi6i thiéu khéi quat vé nhitng ndi dung co ban trong hé thong tu
tuéng Hd Chi Minh, bao gdm: Co s, qua trinh hinh thanh va phit trién cia tu tudng Hb
Chi Minh; Tu tuéng Hd Chi Minh vé doc 1ap dén toc gén lién véi chi nghfa xa hoi; Tu
tuémg Hb Chi Minh v& Dang cong san Viét Nam va Nha nu6c cia nhan dan, do nhén dén,
vi nhan dan; Tu tudng Hb Chi Minh v& dai doan két dan toc va doan két qudc té; Tu tudng
H& Chi Minh vé van hoa, dao dirc, con ngudi.

(4) Kinh té chinh tri Mac - Lé Nin (Political economics of Maxism — Leninism)

Naghién ciru hing héa, tién t¢, thi trudng va cac quy luat thi trudng chi phéi san xuét
va trao dbi hang hoa. Dong thoi thdy duogc vai trd ctia cac chu thé tham gia thi trudng.

Gi6i thidu gitip ngudi hoc ndm dugc ban chét va qua trinh san xuét gia tri thing du,
s 16n 1én cia tu ban va quan hé lgi ich trong nén kinh té thi truong (phén chia gié tri thing
du).

Nguoi hoc nghi€n ciru vé quan hé canh tranh va doc quyén trong nén kinh té thi
trudng.
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Dinh hudéng cho ngudi hoc nghién ctru va hiéu duge kinh té thi trudng, co ché thi
trudng dinh huéng x3 hoi chii nghia va cac quan hé loi ich kinh té & Viét Nam.

Nghién ctru c6ng nghiép hoa, hién dai héa va hoi nhap kinh t& quéc té cia Viét
Nam.

Go1 y nhiing van d2 sinh vién van dung vao céc linh vuc hoc tip, nghién ciru va
cong tac cia minh.

(5)Lich st Pang Cong san Viét Nam (History of Vietnamese Communist Party)

Hoc phé‘m trinh bay khai quat ddi tuong, chirc ning, nhiém vu, ndi dung va phuong
phap nghién ciru, hoc tdp Lich sir Dang Cong san Viét Nam. Bén canh d6, hoc phén 1am
rd sy ra doi clia Dang cdng san Viét Nam va qua trinh Déng lanh dao d4u tranh gianh chinh
chinh quyén (1930-1945), lanh dao hai cu¢c khang chién, hoan thanh giai phéng dén toc,
thong nhét dét nude (1945-1975), lanh dao ca nue qué do 1én CNXH va tién hanh cong
cudc ddi mai (1975-2018). Qua do, khz:mg dinh nhitng tha’ing lgi I6n cua cach mang Viét
Nam duéi su lanh dao ciia Pang va nhitng bai hoc vé su 1anh dao cua Pang

(6) Phép luét dai cwrong (Introduction to Laws)

Hoc phén bao gbm nhing ndi dung co ban sau: Ngudn gbc, ban chat, chirc nédng,
hinh thir, dic diém, Bo mdy Nha nuéc CHXHCN Viét Nam; ngudn géc, ban chit, dic
diém, cac mbi quan hé cta phap luat; co ciu quy pham phép ludt va cac hinh thirc thuc
hién phap luat; cac thanh phin quan hé phép luét va cén clr lam phét sinh quan hé phép
ludt; céc hinh thirc phap luat va cac van ban quy pham phép luat trong hé théng phép luat
Viét Nam; yéu t6 cdu thanh hanh vi vi pham phap ludt va cic loai trach nhiém phap ly; mot
s6 ndi dung co ban ctia Luét dan sy nhu: giao dich dan su, ché dinh quyén s& hitu, ché dinh
quyén thira ké; mot sé noi dung co ban ctia Luat hanh chinh nhu: déi trong diéu chinh va
phuong phap diéu chinh, dac diém va cic yéu t6 cAu thanh quan hé phap luit hanh chinh,
phan biét Luat hanh chinh véi mét s6 nganh luét khac; mot sb noi dung co ban cua Luét
Hinh sy nhu: ché dinh vé T¢i pham, Ché dinh v& hinh phat va cac ché dinh khac. Trong
chuong trinh hoc con dé cip dén cac noi dung quan trong lién quan dén Luét Phong chéng
tham nhiing bao gdém: Khai niém, dick diém va cac hanh vi tham nhiing, nguyén nhén va
tic hai clia tham nhiing, ¥ nghia tdm quan trong cia cdng tac phong chéng tham nhiing,
trach nhiém ciia cng dan trong phong chéng tham nhiing

(7) Tiéng Anh tang cudng 1.1

Hoc phén Tiéng Anh Tang cudng 1.1 sir dung gido trinh Life (Upper Intermediate)
(bai 1-6) cua Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén
gidi thi€u cdc hién tuong ngit phap trong tiéng Anh va cung cép tir vung lién quan dén céc
cht diém cac méi quan hé, ké chuyén, khoa hoc va cong nghé¢, nghé thuét va sang tao, phat
trién, du lich. Nguoi hoc ¢6 co hdi rén luyén 4 k§ ning Nghe, N6i, Poc, Viét, rén tu duy
phén bién va thuc hanh nhitng doan hoi thoai thudng gip trong cudc séng xa hi. Ngoai ra
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gido trinh ciing cung cAp cho ngudi hoc nhitng kién thirc vé vin ho4 clia nhiéu mréc trén
thé gioi.
(8) Tiéng Anh ting cuong 1.2
Hoc phin Tiéng Anh Tang cudng 1.2 sir dung gido trinh Life (Upper Intermediate)
(bai 7-12) ctia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phin
gidi thiéu céc hién tugng ngir phép trong tiéng Anh v cung cép tir vung lién quan dén céc
cht diém tdp quan va hanh vi, sy hy vong va tham vong, tin tirc, ngudi tai nang, kién thirc
va hoc téap, tién bac. Nguoi hoc ¢6 co hoi ren luyén 4 ki nang Nghe, No6i, Doc, Viét, rén tu
duy phan bién va thuc hanh nhimg doan hdi thoai thuong gip trong cudc sbng xa hoi.
Ngoai ra gido trinh ciing cung cip cho ngudi hoc nhitng kién thire vé van hod cia nhiéu
nude trén thé gidi.
* Chy: Sinh vién phai hoan thanh i thiéu 50% téng sb lugng bai dugc giao online
va phai dat tbi thiéu 50% cau tra 1oi ding.
(9) Tiéng Anh nang cao 1.1
Hoc phin Tiéng Anh nang cao 1 st dung gi4o trinh Life (Advanced) (bai 1-6) cta
Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gi6i thiéu cac
hién tugng ngit phép trong tiéng Anh va cung cép tir vung lién quan dén cdc chit diém: bai
hoc trong cudc sdng, cong viée, thiét ké cho cudc sdng, ddi méi va co thé. Ngudi hoc c6
co hoi rén luyén 4 k¥ ndng Nghe, No6i, Doc, Viét, rén tu duy phan bién va thuc hanh nhiing
doan hoi thoai thudng gép trong cude song xa hoi. Ngoai ra gido trinh cling cung cép cho
ngudi hoc nhitng kién thirc v& vin hoé ctia nhidu nude trén thé gidi.
(10) Tiéng Anh nang cao 1.2
Hoc phan Tiéng Anh nang cao 2 sir dung gido trinh Life (Advanced) (bai 7-12) cia
Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phédn gi6i thidu cac
hién tuong ngit phép trong tiéng Anh va cung cAp tir vung lién quan dén cac chu diém:
phuong tién truyén thong ky thudt s, 4m nhac, doi séng xa hoi, cam xtc va me thién nhién.
Ngudi hoc ¢6 co hdi ren luyén 4 k§ ning Nghe, Noi, Doc, Viét, rén tu duy phan bién va
thue hanh nhitng doan hoi thoai thudng gip trong cudc song xa hoi. Ngoai ra gi4o trinh
cling cung cip cho ngudi hoc nhimg kién thirc vé& van hoa ctia nhiéu nudc trén thé giéi.
(11) Ung dung cong nghé thong tin co ban (Information Technology Foundation
- Ung dung cong nghé thdng tin co ban 1 hoc phé‘m thudc khdi kién thirc dai cuong
dbi v6i sinh vién tit ca cac chuyén nganh. Hoc phén cung clp cac kién thirc, k¥ ning co
ban va nén tang cla viéc tng dung CNTT trong viéc nghién ciru va hoc tép cta sinh vién.
Ngoai ra ddy 1a hoc phén dé d4p tng cho cong viéc sau nay, cling nhu dap img chuén dau
ra cta truong Pai hoc Thuong Mai. Hoe ph?m bao gém céc khéi kién thirc co ban vé CNTT,
hé soan thao van ban, trinh dién vin ban, t6 chirc va xir ly dir liéu, va céc van dé duong dai
vé& CNTT trong mdi trudmg sb.
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b. Cac hoc phﬁn tu chon

(1) Kinh té lrgng (Econometrics)

Hoc phe“m cung cép céc khai niém co ban cua kinh té luong, céc ndi dung co ban
cia phén tich hdi quy (e lugng hé s6 hdi quy, xac dinh khoang tin cdy va kiém dinh gia
thuyét vé cac hé sb hdi quy, dénh gia d6 phit hop mé hinh, dur béo gié tri trung binh va gia
tri c4 biét cho bién phu thudc) trong mé hinh héi quy hai bién, mé hinh hdi quy nhiéu bién
va md hinh hoi quy véi bién gid. Bén canh d6, hoc phén con chi ra cac phuong phép phat
hién va khic phuc nhitng khuyét tit cia mé hinh lién quan dén céc gia thiét co ban ciia md
hinh héi quy tuyén tinh c¢b dién, cac tiéu chuén lua chon mé hinh va kiém dinh viéc chi
dinh mo hinh.

(2) Giao tiép trong kinh doanh (Communication in business)

Ngudi hoc s& duge trang bi nhirng k¥ thuét va phurong phép giao tiép bang: 11 néi,
véan ban, dién thoai, email, ngdn ngir khong 161, giao tiép hé théng truyén thong, md hinh
truyén théng c6 hiéu qua trong kinh doanh. Pdng thoi gitip ngudi hoc ¢6 k¥ ning lam viéce
nhoém, k§ ning thuyét trinh, k¥ ning tu duy sang tao dé giai quyét cac van dé nay sinh trong
qué trinh giao tiép kinh doanh; ¢6 k§ nang phan bién, phan tich, tbng hop va danh gi4 dit
liéu, thong tin mdt cach khoa hoc va tién tién; k§ ning nghién ciru phét trién, ddi méi va
sir dung c4c cong nghé phil hop trong giao tiép kinh doanh.

Mang lai cho ngudi hoc su tur tin khi ddi dién v6i nhimg tinh huéng giao tiép trong
kinh doanh, ké ca céc tinh hudng khé khan va xir Iy tét cac tinh hudng do.

8.2.2. Kién thirc gido duc chuyén nghiép

a. Kién thirc lién nganh

Cic hoc phén bit bujc

(1) Kinh té hoc (Economics)

The course provides basic knowledge of economics: (i) as for microeconomics, the
course focuses on the study of supply and demand for goods and services, market
mechanism, theories of business behavior, the structure of different markets in the
economy; (ii) as for macroeconomics, the course provides basic knowledge of
macroeconomics, including an overview of the objectives and tools of macroeconomics
with AD - AS model, measurement of basic macroeconomic indicators such as output,
employment, prices, inflation, unemployment, etc., and analysis of aggregate demand and
fiscal, monetary and monetary policies and the impact of the two central macroeconomic
policies (fiscal and monetary policies) on prices, output and employment in the economy

(2)Chuyén dbi sé trong kinh doanh (Digital transformation in Bussiness)

Hoc phan trinh bay céc khai niém va nhitng van d& Iy thuyét lién quan dén chuyén
dbi cho doanh nghiép; Hé théng héa céc ndi dung vé chuyén déi s mé hinh kinh doanh
ctia doanh nghiép; Cung cp cic ndi dung vé& nén tang cong nghé ciia chuyén dbi sb, givi
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thiéu mot 16 trinh gdm 5 giai doan d& gitip doanh nghiép c6 cach tiép can chuyén dbi sb
phu hop

(3) Thuc tap nghé nghiép (Internship)

Hoc phin cung cdp cho ngudi hoc nhimg kién thirc thyc tién vé mdi truong
marketing va cac ngudn luc va cac yéu t6 ndi bod clia doanh nghiép, phén tich danh gia va
mdi trrong marketing va cac yéu té ndi bd clia doanh nghiép thong qua khéo sat tai don vi
thuc tdp. Bén canh d6, nguoi hoc duge rén luyén cac k¥ nang: 1am viéc nhom, tim kiém
thong tin bén trong va bén ngoai doanh nghiép, phén tich va viét bao céo, 1ap ké hoach.
Day la hoc phan thuc hanh. Hoc phin nay duoc td chirc do tao theo nhém. Méi nhém gbm
3 ngudi hoc cing thyc tap tai m§t doanh nghiép. Trong qua trinh thyc tap, dudi sy hudng
dan clia gidng vién va ngudi hudng dén thyc té, ngudi hoe phan tich va viét béo céo dénh
gia tac dong cia modi trudng marketing, kinh doanh va cac yéu t8 ngudn luc va ndi bo cia
doanh nghiép di véi hoat dong ciia doanh nghiép.

(4) Ung dung tri tué nhén tao trong kinh doanh (Artificial Intelligence for Business)

- Tiéng Viét: La hoc phfin thudc khéi kién thirc co ban ciia sinh vién dai hoc. Hoc
phén cung cép céc kién thirc, k§ ning co ban va nén tang ctia TTNT va tmg dung cta nd
trong kinh doanh. Cu thé 13: c4c khai niém co ban vé tri tué nhan tao, dit liéu 16n, cach thirc
td chirc va quan ly dit liéu 16n, cac cong nghé sir dung va mot sb cong cu trong tri tué nhan
tao, va cac mg dung cua tri tué nhén tao trong cac linh vuc kinh doanh khac nhau.

(5) Quan tri hoc (Fundamentals of management)The course includes the following
basic contents: Definition and functions of management, definition of managers,
managerial roles, and management levels and skills, organizational environment, social
responsibility and ethics; definition and types of managerial decisions, the managerial
decision-making process, approaches to managerial decision making; and in-depth
knowledge of the functions of management, including planning, organizing, leading, and
controlling.

(6) Marketing c&n ban (Principles of marketing)

Beyond the introduction the nature of marketing and marketing concepts, this
subject focus on two block marketing knowledge; the first is understanding the marketing
environment, marketplace, customer behavior and the marketing information system; the
second are principles of marketing to create and provide value for customers, included
marketing strategy planning and developing marketing mixed (4Ps) included: product,
pricing, place, promotion. The subject also develops to perspectives for application of the
marketing mindsets in the 21° century.

(7) Nguyén ly quan tri nhén lyc (Principles of Human Resource Management)

This module is one of basis major modules in training program of Human Resource

Management Major. It includes some main contents as: concept and role of human resource
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management; essential contents of human resource management (job analysis, recruitment
and selection, training and development employee, performance management,
compensation management), trends in human resource management

(8) Nguyén ly ké toan (Principles of Accounting)

This course focuses on conceptual and theoretical aspects of auditing principles.
Topics include the roles and responsibilities of auditors including legal liability issues and
professional ethics, the audit process: preliminary engagement, risk assessment,
understanding internal control, audit strategy and planning, audit evidence and procedures,
audit completion and audit report.

(9) Tién té, ngén hang va thi trudng tai chinh (Money, Banking and Financial
Market)

The course provides systematically basic knowledge the system of finance and
monetary, including domestic operation and global operation of the system. The concepts
of money, inflation and financial market are discussed to improve learner’s awareness of
basically financial issue. Then, monetary policy and its operation in Vietnam are
introduced and analyzed. The rest of the course is basic knowledge of banking system.

(10) Khéi su kinh doanh (Entrepreneurship)

Muc dich ctia hoc phén nay 1a cung c4p cho ngudi hoc hé théng kién thire tdng quan,
két hop nhiéu k¥ niang khai nghiép. Mén hoc bao gém nhirng noi dung co ban: gidi thiéu
vé khai nghiép; nhén ra co hdi va tao ra y tudng; phén tich tinh kha thi; phat trién mo hinh
kinh doanh hiéu qua; viét ké hoach kinh doanh; thanh 18p doanh nghiép; va nhin duoc tai
tro hodc tai tro.

Cic hoc phin ty chon

(1) Phuong phap nghién ctru khoa hoc (Scientific Research Methodology)

Hoc phén phuong phap nghién ctru khoa hoc 14 hoc phan bt bude thudc khéi kién
thirc gido duc dai cuong trong tit ca cac chuong trinh dao tao hé chinh quy cac chuyén
nganh. Hoc phan cung cép céc kién thic, k§ ning vé phuong phap nghién ctru khoa hoc,
cach thirc thiét ké nghién ciru va thuc hién téng quan nghi€n ctru, céch thirc thu thdp va
phan tich dir liéu theo céc phuong phép nghién ctru phu hop, cach thirc soan thao va thuyét
trinh két qué nghién ctru. Hoan thanh hoc phan, sinh vién c6 kién thitc co ban vé phuong
phép nghién ctru khoa hoc, c6 thé doc 18p va hop tac trong trién khai nghién ciru khoa hoc.

(2) Quan tri dich vu (Service Management)

Service Management is a compulsory course of majored knowledge (which includes
specialized knowledge) of the Hotel Management (High Quality Program). The course
content includes: Overview of service management; management of labor resources,
capital and facilities for service business; service demand management; service supply

process management; customer relationship management in service; service development
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strategy and global service strategy.

(3) Luét kinh té 1 (Economic Law 1)

Day 12 hoc phén bét budc thudc khbi kién thirc chuyén nganh clia chuong trinh dao
tao Tiéng Phap thuong mai tai Truong dai hoc Thuong mai. Hoc pha}‘m nghién cru nhitng
van d& phép 1y chung vé chii thé tién hanh hoat dong kinh doanh va di sau nghién ciru ban
chat phap 1y vé céc loai hinh doanh nghiép, hop tac xa, ho kinh doanh c4 thé va t6 hop tac.
Hoc phén ciing tap trung nghién ciru nhitng vén d& chung v& thanh l4p, tb chirc hoat dong,
giai thé va ph san ciia c4c chi thé kinh doanh. Hoc phan ¢6 tinh gén két chit ché véi cac
hoc phén co s& nganh ciing nhu nhitng hoc phan c6 tinh chuyén sau khac trong céc chuong
trinh dao tao va gip cho ngudi hoc dat duge muc tiéu ciia cac chuong trinh dao tao.

(4) Kinh doanh qude té (International Business)

Hoc phan gi6i thiéu mot s6 vn dé& co ban vé hoat dong kinh doanh qudc té, nhimg
co hoi, thach thire déi véi hoat dong kinh doanh qudc té trong béi canh toan céu héa, su
khac biét gifra céc qubc gia vé moi truong chinh tri, phap luét, kinh té, vén héa va tac dong
ciia nhitng mdi trudng do t6i hoat dong kinh doanh quéc té. Hoc phén tiép tuc nghién ctru
nhirng phuong thirc thdm nhép thi truong, co s& lva chon va thoi diém lwa chon phuong
thirc tham nhap thi trudng ciing nhur céc chién lugce kinh doanh va mé hinh céu tric td chtre
ciia cac doanh nghiép kinh doanh quéc té. Bén canh d6, hoc phan gi6i thiéu mét sd hoat
dong quan tri tai cac doanh nghiép kinh doanh quéc té va mot s ndi dung co ban vé dao
dirc kinh doanh va trach nhiém xa hdi trong kinh doanh quéc té.

(5) Ly thuyét kinh té s6 (Theory of digital economics)

Hoc phén c6 cac ndi dung v& kinh té sé; s héa nén kinh té; s phaét trién cong nghé
thong tin va truyén théng; hé sinh théi nén kinh té s8; mot sé nguyén tic co ban ciia kinh
té s& nhu hang héa va dich vu 36, cac md hinh gi4 tri; mot sé van dé chién luoc cia kinh té

s0; cac dic diém chinh caa thi truong so; kinh t€ s6 nang cao.

(6) Nhép mon Tai chinh tién té (Fundamentals of Finance and Money)

Hoc phin d& cap mot céch c6 hé théng céc kién thirc co ban vé tai chinh, tién té va
hé thdng tai chinh qudc gia trong nén kinh té thi truong; giéi thiéu noi dung hoat ddng cia
cac khau trong hé théng tai chinh nhu: Ngén sach Nha nudc, Tai chinh doanh nghiép, Bao
hiém, Tin dung; d& cap dén hinh thirc tb chirc va ndi dung hoat dong clia cac dinh ché tai
chinh trung gian va ngén hang trung uong, chu tric va vén hanh thi trurdng tai chinh, cac
van dé v& tai chinh quéc té. Bén canh d6 hoc phén con dé cép dén cac 1y thuyét vé cung
clu tién té, lam phat, 14i suét, chinh sach tai chinh quéc gia.

(7) Quén tri chién lugc (Strategic Management)
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Mé-dun ndy cung cép kién thirc hoc thuat va tdng thé vé quan Iy chién lroc trong
bdi canh mdi trudmg kinh doanh hién dai. Mé-dun nay duoc chu tric thanh 3 phan va 7
chuong. Phan thir nhét “X4y dung chién lugc” gi6i thidu téng quan vé quan trj chién lugc
v&i cac khai niém co ban, khudn khd va cac giai doan quan Iy chién lugc vé tim nhin chién
lrgc, sir ménh kinh doanh va muc tiéu chién lrge ctia doanh nghiép, phéan tich méi truong
kinh doanh, cic loai chién luge va cong cu cip doanh nghiép, cép doanh nghiép. nhitng
lra chon chién lugce. Phin thir hai tap trung vao “Trién khai chién lrgce”, 1am 15 ban chat
va phan biét viéc xdy dung va thyc hién chién luge, céc yéu t§ anh huéng dén qua trinh
thuc hién chién lugc. Mt khéc, qua trinh thuc thi chién luoc con duoc lam rd ba"mg cac
hoat dong can ban: dat myc tiéu hang ndm, xdy dung chinh sach, phén bd nguén lue, tai
céu triic td chirc, vin héa doanh nghiép va lanh dao chién hrge. Phin thit ba 13 “Dénh gid
chién luge”, cung cip céc tiéu chi, quy trinh, khung d4nh gia chién lugc va hudéng dan dinh
huéng chién lugc gitip céc nha quan ly danh gia chién lwoc cuia cong ty gitp 1anh dao thuc
hién nhiém vu nay.

(8) Thuong mai dién tir cin ban (Fundamentals of Electronic commerce)

Thuong mai dién tir can ban 12 hoc phén bt budc thude khéi kién thirc co sé nganh
Thwong mai dién tir. Hoc phin trang bi nhitng kién thtrc cin ban va nhitng tng dung thuc
tién ctia throng mai dién tir trong doanh nghiép bao gbm: nhitng khéi niém co ban, nhitng
nguyén ly vé thi trrdng dién t va khach hang, nhirg moé hinh kinh doanh thirong mai dién
tir phd bién hién nay, két ciu ha ting clia thuong mai dién tir, nhitng hoat déng nhu thanh
toan dién tir, dich vu hd trg, an toan, bao mat va céc khia canh vin héa, dao durc, x3 hoi
cua thuvong mai dién tir.

(9)Chién lugc thuong hiéu (Brand Strategy)

D4y la hoc phan thudc khéi kién thirc chuyén nganh, cung cdp nhitng kién thirc nang
cao vé chién luge thirong hiéu va quan trj chién lugc thuong hiéu trong doanh nghiép. Cac
ndi dung chii yéu s& dugc dé cap trong hoc phan gém: Pinh huéng chién luge thuong hiéu
trong quan hé véi chién Iugc kinh doanh ciia doanh nghiép; C4c van dé vé dinh vi va lién
két thuong hi€u; cac k§ nang phan tich va xac 1ap kién tric thuong hiéu, Iua chon mé hinh
thuong higu cling nhu danh muc thirong hiéu chién luge trong doanh nghiép; vin dé rui ro
Vva quan trj rui ro trong xdy dung thuong hiéu; k¥ ning xéac lap va diéu hanh céc du 4n
truyén thong thuong hiéu.

(10) Quan trj tri thirc (Knowledge Management)

Hoc phéan quén trj tri thirc s& cung c4p nhitng kién thire co ban va nhitng quan diém
tiép c4n hién dai vé tri thirc va quan trj tri thirc, khéi quat cac hoat dong tac nghiép co ban
cua quan tri tri thirc trong td chirc; Théng qua viéc gidi thiéu vé tinh hinh va thuc trang
quan tri tri thirc & Viét Nam hién nay, hoc phé.n giip ngudi hoc nhéan thire duoc gid tri cia
tai san tri thirc va vai trd cia hoat déng quan tri tri thirc trong tb chirc.
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Hoc phéan trang bi cho ngudi hoc nhitng k§ ning cAn thiét nhw: k¥ nang thuc hanh
quén tri tri thirc trong td chirc; k¥ ning sir dung cac cong cu va k¥ thuat quan trj tri thirc
nhdm quan ly hiéu qua cac hoat dong lién quan t6i quan trj tri thirc trong td chirc trong moi
trrdong kinh té tri thire.

b. Kién thirc lién nganh

Cic hoc phin bit budc

(1) Hanh vi khach hang (Customer Behaviour)

Hanh vi khach hang 12 hoc phin bét budc thudc khéi kién thitc co s& nganh
Marketing va 1 hoc phan tr chon thudc khéi kién thirc co' s¢ nganh Quan trj Kinh doanh.
Ngoai ndi dung khai quat gidi thiéu ban chét va cac quan diém tiép can, hoc phéan tap trung
gi6i thiéu hai khéi kién thirc can ban: Thir nhat, phan tich cic déc diém va hanh vi mua clia
céc khach hang 12 ngudi tidu ding bao gdm cac vén @€ vé nhén thire, hoc tép, dong co, théi
dd, va su anh hudng cta van hda — xa hoi dén hanh vi mua va qui trinh quyét dinh mua;
Thir hai, khai quat chung vé khach hang t6 chirc (loai hinh, dic diém va qui trinh quyét
dinh mua cua cac khach hang td chirc) va cac béc hanh vi ctia khach hang td chir.

(2) Nghién ciru marketing (Marketing Research)

The marketing research module is part of the basic industry knowledge for students
majoring in commercial marketing and is an elective course for students of other majors in
marketing and business administration. The Marketing Research module provides basic
knowledge and theories to develop professional skills for marketing / market researchers:
from the beginning to examine problems and identify research issues; design the research
projects, to collect and process data, implement, and exploit the results of research for the
marketing decision-making.

The content of the module includes 09 chapters; cover all stages of marketing
research; It also introduces several key tools used to collect and process primary data such
as measurement scales; questionnaire design; sampling; testing and analyzing data; and
presenting, reporting marketing research results.

(3) Quén tri chét lwgng (Quality Management)

Quality has been seen as a key factor to gain competitive advantages for companies.
Effective quality management is a major method to build and develop an organization’s
brand. Quality Management is a module placed in the part of sections’ training program,
such as business management and marketing.

Comprised of 8 chapters, this credit supplies basic knowledge and modern views on
quality and quality management. Foundermantal issues that are mentioned in the credit are
quality and quality management concepts; factors affecting quality; quality cost
management; relationship between quality, productivity and organization’s competitive

capacity; quality management activities in organizations; services quality management;
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quality management principles; the models, methods and tools of quality management and
quality management of government.

The skills the learners need to practice in learning duration are included: quality
planning setting; quality management system analysis, measurement and assessment; skills
in using the techniques and tools in quality control, working in groups, and so on.

Cic hoc phén tir chon ciia lién nganh

(1) Marketing thuong mai dién tir (Ecommcerce — Marketing)

Hoc phén cung cép cho sinh vién nhitng kién thirc, cic quan niém quan tri Marketing
thuong mai dién tir, bao gom céc van dé: Quan diém tiép can quan trj TMDT vé marketing
trén Internet; hanh vi ngudi mua hang truc tuyén; mo hinh hé théng, phén tich canh tranh
va dinh vi trén thj trudng 4o ciia doanh nghiép; Iya chon chién lugc va x4y dung ké hoach
marketing TMDT; Iya chon, khai théc, st dung, phéi hop cac cong cy, tmg dung, dich vu
hd tro truc tuyén trong marketing TMPT; quan tri c4c nd luc marketing TMDT va viéc
vén dung chiing dé dinh huéng, chi dao cac hoat dong marketing B2B, B2C va c4c dich vu
trén Internet.

%) Marketmg s6 (Digital Marketmg)

Marketing sb 12 hoc phan bit budc thude khéi kién thirc chuyén nganh marketing
s6. Hoc phén trang bi ndi dung quan tri marketing s6 nhim cung lrng gia tri cho céc khach
hang; céc hoat dong quan tri quan h¢ khach hang trong marketing sé, va cac hoat dong ctia
cac cong cu marketmg s6; nang luc van dung céc kién thirc thuc hanh céac k¥ néng quan tri
marketing s ciia doanh nghiép

(4) Sang tao va thiét ké noi dung (Create and Design Content)

Hoc phan tép trung nghién ciru céc nodi dung cua sang tao ndi dung trong hoat dong
marketing vo6i cac phuong tién sb vé quy trinh va phuong thirc sang tao ndi dung nhim
huéng t6i dép tmg nhu cau va dac diém cua khach hang, va nghién ciru thiét ké cdc noi
dung cho ¢6 strc thu hit cao véi cac dbi tuong khach hang va cac dbi tugng c6 lién quan
trong hoat dong marketing s6 ctia don Vi.

(2) Quén tri thuong hiéu 1(Brand Management 1)

This subject is located in specialized knowledge module, providing basic
knowledge about brand and brand management from strategic thinking to practical
deployment. Main contents will be covered in the subject include: The different approaches
of the brand and the factors affecting the brand development in businesses; knowledge and
skills to designing and implementation brand identity system; measures to protect the brand
and the skills to handle trademark dispute cases; brand commumcatlon activities;
orientation to develop brands.

c. C4c hoc phan nganh

(1) Quan tri marketing 1(Marketing Management 1)
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Marketing Management 1 is a compulsory course in the knowledge block of
marketing. The module equips the knowledge, skills and competencies to develop and
evaluate the company's strategic marketing plan, to build and implement the marketing
mix; Specifically study the knowledge and skills of applying the basic concepts of modern
marketing and marketing management; value-based marketing philosophy; marketing
opportunity management; management of target marketing and marketing strategy,
marketing mix and implementation of marketing strate gies in enterprises; Apply the above
knowledge and skills through discussion exercises, marketing management cases.

(2) Quan tri marketing 2 (Marketing Management 2)

Marketing Management 2 is the core unit of the marketing major which focuses on
marketing tactic management, including decisions on value creation and supply to the
target market, value communication and execution in the target market, and management
of overall marketing efforts at the enterprise level. The unit also provides group discussion
topics and case studies for students to apply theories in real situations.

(3) Marketing qubc té (International Marketing)

The subject content has two parts:

+ Analyse market and management of international marketing opportunities: review
different points of view in international marketing management, analyze international
marketing environment and market in order to form the base to evaluate and manage
international marketing opportunities.

+ International marketing management: international marketing strategies,
management of the marketing-mix and management each element of the marketing mix in
international market, international marketing planning and organization.

(4) Thuc hanh truyén thong marketing (Practice Marketing Communication)

Hoc phan trang bi cho ngudi hoc nghlen ciru dé van dung dugc cac kién thirc vé
hoat dong truyén thong marketing: ban chit va yéu t6 anh hudng chi phéi dén truyén thong
marketing cua doanh nghiép, kién thirc quan tri truyén thong marketing phén tich, 1ap ké
hoach, thue thi, danh gia truyén théng marketing, va cac cong cu truyén thong marketing:
quang cdo, xic tién ban, quan hé cong ching va tuyén truyén, marketing truc tiép va ban
hang ca nhén.

Hoc phén trang bi cho ngudi hoc hoc tap va rén luyén ky nang thuc hanh trén 16p
vé k¥ ning quan tri truyén théng marketing phan tich, 14p ké hoach, thuc thi, danh gia
truyén thong marketing clia doanh nghiép, quan tri quang céo va xuc tién ban, quan tri
marketing truc tiép (hodc quan tri quan hé cong ching va tuyén truyén) cla c4c san phim
thwong hiéu va clia doanh nghi¢p dang hoat dong trén thi truong.

(5 Marketing thuong mai (Commercial Marketing)

Marketing thuong mai 14 hoc phén bét bude thude khéi kién thirc chuyén nganh cua
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nganh marketing, va nganh quan tri kinh doanh. Hoc phén hinh thanh va sir dung nhimg
két qua cua nghién clru va phan tich marketing ciia cong ty thuong mai, trién khai Iyra chon
thi trudng muc tiéu va hoach dinh chién lugc marketing cla cong ty, xac lap va trién khai
cac quyét dinh marketing-mix va Ung xir cac tac nghi€p cong nghé Marketing thuong mai
trén thj trudng. Thiét 1ap t6 chirc marketing phit hop v6i didu kién kinh doanh hién dai
nhim phat trién sttc manh sang tao cac gia tri gia tdng trong linh vuc kinh doanh thuong
mai va nang cao néng luc canh tranh cia cdng ty trén thj truong.

Péng thai hoc phén con thuce hién rén luyén cac k¥ ndng lam Marketing thuong mai
va ban hang online, giai quyét c4c tinh huéng Marketing thirong mai online nhim dat duoc

céc muc tiéu di dé ra.
Thuye tip nghé nghiép va lam tét nghiép khéa hoc

(1) Thyc tap va lam du 4n nhém (Intership project report)

Thyc tap va lam dyr 4n nhém 1a mdt by phan bét bude trong cAu tric chuong trinh
dao tao toan khoa ctia sinh vién hé dai hoc ctia c4c chuyén nganh trong trudng Pai hoc
Thuong mai. Chuong trinh dao tao chét lugng cao Marketing thuong mai cling phai tuin
tht qui dinh nay.

- Tim hiéu va hoc héi kién thire thue té hoat dong marketing va Marketing thuong
mai cla cac hoat dong san xuét va kinh doanh néi chung ctia don vi thyc tap.

- Vén dung cac kién thirc, phuong phép, k§ néng va céng cu da dugc hoc nhim phat
trién mot sb ky nang chuyén mén va k¥ ning mém vao thuc tién cac hoat dong marketing
va hoat dong Marketing thurong mai cia cac doanh nghiép trong moi truong kinh doanh
Viét Nam

- Tim kiém va phét hién van dé nghién ciru theo dinh huéng nghién ciru ctia chuyén
nganh Marketing thuong mai ¢ giai doan 1am béo c4o thyc tip tdng hop, tir d6 dé xuét dé
tai ludn vin tdt nghiép (LVTN) cho timg thanh vién ctia nhém & giai doan tiép theo thue
tap 1am LVTN ¢ don vi thuc tap da lra chon.

(2) Thyc tap va viét Luan van t6t nghiép (Graduation Thesis)

Hoc phén nay ¢6 muc tiéu rén luyén ngudi hoc thye hanh k¥ ning quén tri mot van
dé cta Marketing thuong mai ctia don vi thuc tip da dugc nhan dang & phiin bao céo du
an nhém. Sinh vién trinh bay bdo cdo luin van tét nghiép dudi dang bdo cédo cia cong trinh
nghién ctru, phan dé xuét phai & dang mot ké hoach Marketing thuong mai hoic ké hoach
clia tirng thanh phén cia Marketing thuong mai / hoic mot ké hoach thanh phén marketing
mix trong thuong mai, hodic mot van dé cia marketing nhu nghién ciru marketing, t6 chirc
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marketing dé giai quyét duoc cac van dé Marketing thuong mai da nhin dang ctia doanh
nghiép dugc chon lam dé tai luén vin tét nghié€p.

Céc thanh vién ctia nhdm phai trinh bay va bao vé cac két qua cia cdng trinh nghién
ctru luan vin trude tidu ban chim luén vén,
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