BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC THUONG MAI Poc lap - Tw do - Hanh phiic

CHUAN PAU RA CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh s6 LALH./QD-DHTM ngay Ad..thdng -H...ndm (45
cua Hiéu truong Truong Pai hoc Thuong mai)

Chwong trinh dao tao: Ung dung tri tué nhén tao trong kinh
doanh
(Application of Al in Business)

Trinh d§ dao tao: Pai hoc

Nganh dao tao: Khoa hoc may tinh

M3 nganh: 7480101

Chuyén nganh dao tao: Ung dung tri tué nhin tao trong kinh
doanh

Ngon ngir dao tao: Tiéng Viét

1. Muc tiéu cia chwong trinh dao tao
- Muc tiéu chung: Pao tao cir nhan Ung dung tri tué nhan tao trong kinh doanh
thubc nganh Khoa hoc méy tinh theo dinh huéng tmg dung, c6 phdm chét chinh tri, dao
dtrc va strc khoe t6t, c6 kién thirc nén tang virng chéc vé kinh doanh, két hop véi k§ ndng
sit dung thanh thao cac céng cu tri tué nhén tao (AI) dé gidi quyét céc bai toan thyc té
trong doanh nghiép. Sinh vién s€ dugc trang bi tu duy phén tich, kj ning xir ly va ra
quyet dinh dua trén dit liéu, hidu biét sau vé cong nghé Al hién dai, va kha ning trién
khai céc giai phap Al trong céc linh vyrc nhu: quén trj vén hanh, marketing va ban hang,
t3i chinh va du tw, chim séc va hd trg khach hang mdt cach hiéu qua.
- Muc tiéu cu thé: Sinh vién t8t nghiép chuong trinh dao tao Ung dung Al trong
kinh doanh c6 du kién thirc, k§ ning va ning luc dé tr¢ thanh:
+ Chuyén vién phan tich di liéu (Data Analyst): Sir dung céc cong cu Al dé khai
théc v phan tich dit liéu kinh doanh nhim h3 trg ra quyét dinh.
+ Chuyén vién Al trong doanh nghiép (AI Business Specialist): Tu van va trién
khai céc giai phap Al phu hop véi chién lwoc va quy trinh vén hanh ciia doanh nghiép.
+ Chuyén vién quén ly sdn phim cong nghé (Product Manager): Phéi hop giita
d6i k§ thuat va kinh doanh dé phat trién san phdm AI phuc vu thi truéng.
+ Chuyén vién marketing sb (Digital Marketing Analyst): Ung dung Al dé tbi wu
héa chién dich quang c4o, phan tich hanh vi khach hang va ca nhén hoa trai nghiém.



+ Chuyén vién tai chinh ing dung AI (Al-powered Financial Analyst): Du béo tai
chinh, phan tich riti ro va ti wu hoa danh muc dau tr bing cac mé hinh Al

+ Chuyén vién vdn hanh théng minh (Smart Operations Analyst): Téi wu hoa
chudi cung tng, quéan 1y tn kho vi quy trinh sdn xuét bang Al

+ Chuyén vién hd trg va chim séc khach hang bang céc giai phép Al (Al-powered
Customer Support Specialist): Tiép nhén va xir 1y cic yéu cdu khéch hang trén da nén
tang bang cac giai phap Al

+ Khoi nghiép cong nghé (Al Startup Founder): Xy dung sin phdm/dich vu Al
phuc vu nhu cau thi trudng trong linh vuc kinh doanh.

+ Chuyén vién phat trién giai phap Al (AI Solution Developer): Lam viéc v6i dbi
ngil k¥ thuat dé xdy dung céc irng dung Al phuc vu doanh nghiép.

+ Giang vién, chuyén gia ddo tao vé Al tai c4c Vién, Trudng va cic co sd dao tao
khac.

2. Chuén diu ra
2.1 Yéu ciu vé kién thirc

(PLO1): Ndm vimg cac kién thirc nén tang vé kinh té, x4 hoi va kinh doanh trong
mdi treomg sd va toan ciu hoa. '

(PLO2): Véan dung séng tao cac kién thirc chuyén sdu v& tri tué nhan tao va tng
dung cta tri tué nhén tao trong kinh doanh nhim dénh gia, lyra chon, trién khai cdc md
hinh AT ph hop véi ting bai toan kinh doanh cu thé ciia doanh nghiép, tb chirc.

(PLO3): Van dung kién thirc tdng hop, lién nganh d& thich tmg khi chuyén dbi
sang nganh ddo tao khac hoic tiép tuc hoc 1én céc trinh d cao hon trong khéi nganh
Co6ng ngh¢ théng tin.

2.2. Yéu ciu vé ky ning

(PLO4): Van dung duoc k¥ ning xdy dung va trién khai cdc mé hinh hoc may
(machine learning) dé giai quyét bai toan kinh doanh cy thé.

(PLOS): Van dung duoc k¥ ning 1ap ké hoach, trién khai va gidm sat cac dy an Al
trong doanh nghiép; c6 kha ning tich hop AI vao céc quy trinh nhu: vin hanh hoat déng
va ra quyét dinh, marketing va ban hang, chdm s6c va hd trg khach hang.

(PLO6): Co6 khé ning danh gid hiu qua va rii ro cia cic gidi phdp Al, xac dinh
vén d kinh doanh c6t 151 va d& xuAt giai phap phu hop dya trén dif lidu va cong nghé Al
trong doanh nghiép, tb chirc.

2.3. Yéu ciu vé mirc d9 tir chii va trach nhiém

(PLO7): C6 y thirc cao trong tuan thi cac quy dinh phap 1y va chudn muc dao dirc

khi trién khai cong nghé Al trong kinh doanh.




(PLO8): C6 ¥ thirc hoc tap subt ddi, tr duy hé thdng va kha ning thich tmg véi
nhitng bién ddng nhanh ctia méi trurdmg kinh doanh.
2.4. Yéu chu vé ngoai ngir

(PLO9): Pat chuidn Tiéng Anh trinh d6 bic 3 theo Khung ning luc ngoai ngit 6
béc dung cho Viét Nam theo Quy dinh chudn du ra Tiéng Anh d6i v&i sinh vién trinh &6
dai hoc cua Truong Pai hoc Thuong mai.
3. Vi tri lam viéc ¢tia ngudi hoc sau khi tot nghiép:

Sinh vién tt nghiép va dat chudn dau ra nganh Khoa hoc mdy tinh, chuyén nganh
Ung dung Al trong kinh doanh c6 thé 1am viéc tai cdc bé phan quan tri chirc ning khéc
nhau trong doanh nghi€p nhu sau:

- B6 phan quén tri va phén tich chién lrge.

- Phong cong ngh¢ thdong tin clia doanh nghiép.

- Phong hodc Trung tdm dit liéu cia doanh nghiép.

- B6 phan Chuyén ddi sb ctia doanh nghiép, t chic.

- Phong nghién ciru va phét trién san phdm ciia doanh nghiép, t& chire.

- Phong Marketing hoic Kinh doanh ciia doanh nghiép, té chirc.

- Phong Truyén théng, Phong Thwong mai dién tir cia doanh nghiép, td chite.

- Phong Quén tri riii ro ciia doanh nghiép, t chirc (Tai chinh, Pau tu,...)

- Phong cham séc va hd trg khach hang.

- B6 phan van hanh théng minh (chudi cung ting, diéu hanh hoat déng) va quan hé
khéch hang.

- Giang day, dao tao vé umg dung Al tai cac Vién, Trudng va co s& dao tao khéc.
4. Kha niing hoc tip, ning cao trinh d§ sau khi tot nghiép

Véi nén tang cac kién thirc va k¥ ning d3 dugc trang bi, sinh vién sau khi tdt
nghigp chuong trinh dao tao Ung dung Al trong kinh doanh, nganh Khoa hoc may tinh cé
kha niing tiép tuc theo hoc chuong trinh dio tao sau dai hoc thude cac nganh Khoa hoc
mdy tinh, nganh Céng nghé théng tin, Khoa hoc dit liéu, Hé théng thong tin quén ly va
nganh Thuwong mai dién tr & trong va ngoai nude.

5. Cic chwong trinh, chuin diu ra quéc t& da tham khao
5.1. Trong nwéc
- Quyét dinh 1982/QD-TTg ngay 18/10/2016 cua Thu twéng Chinh phi ban hanh
Khung trinh d§ Quoc gia;
- Minh chimg chuong trinh dao tao cta 3-5 trudmng dai hoc & Viét Nam theo ding
(hodc gan dung) nganh, chuyén nganh dy kién x4y dung:
| TT | Tén chwong trinh — Truwdng | Dia chi website tham chiéu |
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TT Tén chwong trinh — Trwdng Pia chi website tham chiéu
S ’ A ~ | https: .vnu.edu.vn/khung- g-trinh-
1 Tri tué nhan tao - Pai hoc Céng nghé, g sta{/ue;lvnu Edu dai u:nhchpon ;;mh
’ X . 9 Bk - - - - - g -1Ir1- - -
Pai hoc Quoc Gia Ha N1 t:;)/ o-chuan-bac-car-n f-le-n i
5 Tri tué nhén tao va AI_oT - Hoc vién hmgs://daotao:ptit.e.du.vn/chuong-trinh~dao-
Céng nghé Buu chinh vién thdng tao/chuong-trinh-tri-tue-nhan-tao/
3 Tri tué nhén tao - Pai hoc Kinh té quéc https://fda.neu.edu.vn/nganh-tri-tue-nhan-
dan tao/
Kinh doanh so & Tri tu¢ nhdn tao - | hitps:/tuyensinh.uel.edu.vn/chuong:trinh-
4 | Truong Pai hoc Kinh t€ - Ludt TP HO | dao-tao-nganh-he-thong-thong-tin-quan-ly/
Chi Minh
5.2. Ngoai nuéc

Minh chimg chwong trinh dao tao cua 3-5 trudng dai hoc duge xép hang thugc
danh sach 500 truong dai hoc t6t nhét thé gidi theo ding (hodc gén dang) nganh, chuyén
nganh duy kién xay dung.
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Bachelor in Artificial
Intelligence - Mellon
University

of Science
Carnegie

B.S. in Artificial Intelligence;

https://www.cs.cmu.edu/bs-in-artificial-
intelligence/

Computer Science Specialist: Artificial
Intelligence Stream - University of
Toronto

Computer Science Specialist (Science
Program) - ASSPE1689 | Academic

Calendar;

hgps://artsci.calendar.utoronto.ca/program/ a
sspel 689

Bachelor of Science (Data Science and
AI Major - University of Melbourne

Data Science - The University of

Melbourne;
hg:ps://study.unimelb.edu.au/ﬁnd/courses/m

ajor/data-science/

Artificial

BSc Intelligence  and

University of

Computer Science -
Edinburgh

Artificial Intelligence and Computer
Science BSc (Hons) |;
https://study.ed.ac.uk/programmes/undergra
duate/66-artificial-intelligence-and-

computer-science
/
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