BO GIAO DUC VA BAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HOC THUONG MAI Doc lap - Tw do - Hanh phic
So: 194 /QP-DHTM Ha Ngi, ngay L% thang 12 nam 2024
QUYET PINH

Ban hanh chuin diu ra va chwong trinh dao tao
Quan tri thirong hiéu (Chwong trinh dinh hwéng chuyén siu nghé nghiép qudc té)
trinh d¢ dai hoc

HIEU TRUONG TRUONG DPAI HQC THUONG MAI

Can cir Ludt Gido duc dai hoc ngay 18/6/2012; Ludt sira doi, bo sung mét s6 diéu ciia Ludt
Gido duc dai hoc ngay 19/11/2018;

Can cit Nghi dinh s6 99/2019/NP-CP ngay 30/12/2019 ctia Chinh phii vé Quy dinh chi tiét va
huwong dén thi hanh mdt sé diéu cia Ludt sua doi, b sung mot s6 diéu ciia Ludrt Gido duc dai hoc;

Can cur Thong tu s6 17/2021/TT-BGDPT ngay 22/6/2021 cua B¢ trucng By Gido duc va
Dao tao ban hanh Quy dinh vé chudn chuong trinh dao tao; xdy dung, tham dinh va ban hanh
chwong trinh dao tao cac trz‘nh dé cua giao duc dai hoc;

Cdn cir Quyét dinh s6 2293/0D- DHTM ngay 16/12/2022 cua Hiéu truong Truong Dai hoc
Thwong mai ban hanh Quy dinh phdt trién chicong trinh dao tao cua Truong Pai hoc Thuong mai;

Can cir Quyét dinh 56 1544/QD-DHTM ngay 27/9/2023 cia Trudng Dai hoc Thiong mai
ban hanh Quy dinh vé xdy dng va 16 chirc dao tao @i véi chuong trinh déo tao dinh hung
chuyén sdu nghé nghiép quéc té trinh @6 dai hoc cia Truong Pai hoc Thirong mai; Quyez dinh s6
2289/QD PHTM ngay 04/1 2/2024 cua Hiéu truong T ruo*ng Pai hoc Thuong mai sira déi, b sung
mot s6 diéu cua Quy dinh vé xdy dung va 16 chire ddo tao doi véi chwong trinh déo tao dinh huomg
chuyén sdu nghé nghiép quéc 1€ trinh do dai hoc cia Truong Dai hoc Thuong mai ban hanh theo
Ouyét dinh s6 1544/OD-DHTM ngay 27/9/2023;

Can cu Bién bdn hop H{i dcfng Khoa hoc va Dao tao Truong ngay 12/12/2024 vé viée
thong qua cdc chuong trinh dao tao xdy dung moi, danh gid dinh ky va cdi tién chat heong chicong
trinh dao tao trinh dé dai hoc nam 2024;

Céin cir Nghi quyét s6 158/NO-HPT ngay 13/12/2024 tai phién hop thir 60 cia Héi dong
truong nhiém ky 2020-2025 théng qua cdac chwong trinh dao tao xdy dung mdi, danh gid dinh ky
va cdi tién chat lugng chuong trinh dao tao trinh dj dai hoc nam 2024 trinh do dai hoc:

Theo dé nghi ciia Trudng phong Quan Iy dao tao.

QUYET PINH:

Diéu 1. Ban hanh chuén dau ra va chuong trinh dao tao Quan tri thwong hig¢u (Chwong
trinh dinh hwéng chuyén sdu nghé nghiép qube té) trinh d6 dai hoc (c6 ban chudn dau ra va
chuong trinh dao tao kem theo).

Piéu 2. Quyét dinh nay co6 hiéu luc thi hanh ké tir ngay ky. Khoa Marketing chiu trach
nhiém quan ly chuong trinh dao tao Quan tri thuong hi¢u (Chuong trinh dinh huéng chuyén sau
nghé nghiép qudc té) trinh ¢4 dai hoc.

Pidu 3. Ong (Ba) Trudng cic phong: Quan 1y dao tao, Khio thi va Pam béo chit lugng
giao duc, Phép ché va Thanh tra, K& hoach Tai chinh va Trudng oa Marketing chiu trach nhiém
thi hanh Quyét dinh nay./.

Noi nhin:
- Nhu Biéu 3 (dé thuee hién);
- Luu: VT, QLPT, Marketing.
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CHUAN DPAU RA CHUONG TRINH PAO TAO

(Ban hanh theo Quyét dinh 56 J491./0D-DPHIM ngay 2% théng 42.. nim 2024
cua Hiéu truong Truong Pai hoc Thuong mai)

Chuwong trinh dao tao: Quadn trj thwong hiéu

(Chwong trinh dinh hwéng chuyén siu
nghd ughidp quée t6)

Brand Management (International
Profession Oriented Program)

Trinh d¢ dao tao: Pai hoc

Nganh dao tao: Marke;ting

Ma3 nganh: 7340115

Chuyén nganh dao tao: Quan tri throng hiéu
Ngon ngir dao tao: Tiéng Viét va Tiéng Anh

1. Muc tiéu ciia chwong trinh dao tao

- Muc tiéu chung:

Chuong trinh dao tao (CTPT) Quan tri thuong hiéu (Chuong trinh dinh huéng
chuyén siu nghé nghiép qudc té (IPOP)) ctia Trudng Pai hoc Thuong mai (PHTM) Ia
chuong trinh dinh huéng nghé nghiép.

CTDT nay c6 muc tiéu 1a dao tao ngudi hoc ¢é phém chét chinh tri, dao dtrc, co
strc khoe tdt, c6 trach nhiém, tu hoc va hoc tap subt doi. Nhing ngudi hoc t6t nghiép
c6 kha ning 1am viéc trong méi truong qubc té, 14 cdu ndi véi cac dbi tac trong va ngoai
nuéc, dap img nhu ciu xa hoi vé ngudn nhén luc c6 trinh d6 dai hoc gi6i vé chuyén mén
va giao tiép va 1am viéc dugc bang tiéng Anh; van dung kién thirc nguyén ly va quy -
luat, kién thirc lién nganh trong kinh té, kinh doanh va quan ly, vin dung séng tao céic
kién thirc va k§ nang nghé nghiép marketing va quén tri thuong hiéu ¢ nh4n dang va
giai quyét cac van dé vé quan trj thuong hicu va marketing, trong méi trudng kinh doanh
ludn bién dong va su phét trién manh mé ciia moi truong sb va kinh té tri thirc, theo
huéng bén vimng.

- Muc tiéu cu thé:




CTDPT Quan trj thuong hiéu (IPOP) nhim muc tiéu cu thé 12 dao tao ngudi hoc
vin dung sang tao dugc kién thirc dai crong, kién thirc kinh té, quan 1y, kinh doanh
va thuong mai vao trong cdng viéc.

Ngudi hoc tét nghiép van dung sang tao kién thirc 1y thuyét va thuc tién va cac
k¥ néng cua nganh Marketing va chuyén nganh Quan tri thwong hi€u, thwe hién vin
dung va thwe hanh sing tao cAc kién thirc va k¥ ning cin ban, cip nhat va phit trién
cia nghé marketing va quan trj thuong hiéu trong méi trudng lam viée ¢6 yéu td quéc
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Ngudi hoc tbt nghi€p van dung sang tao kién thuc ly thuyét va thue tién cia
chuyén nganh Marketing, biét thwre hanh chinh xic cic k¥ ning chuyén su ctia chuyén
nganh Quan tri throng hiéu, ¢é nang luc lam viée tdt, ¢6 ning lyc nhan dang va giai
quyét cac van dé& marketing va quan tri thuong hiéu, vin dung sing tao cic kién thic
va k¥ nang vé nghién ctru marketing, lap ké hoach marketing, ké hoach chién lugc
marketing, t& chirc thyuc hién, danh gid va kiém soat cic qué trinh marketing va thuong

-hiéu trong mdi trudng kinh doanh luén bién ddng va su phét trién manh mé cia mdi

trrdng s6 va kinh té tri thirc, theo huéng bén virmng. Ngudi hoc t6t nghiép CTDT Quan
tri thwong hiéu (IPOP) c6 thé st dung thanh thao tiéng Anh trong giao tiép va cong viée
chuyén mén marketing va thuong hiéu.

2. Chuén déu ra ciia chwong trinh dao tao

2.1. Yéu ciu vé kién thirc

Ngudi hoe tbt nghiép vén dung séng tao cac kién thirc sau:

(PLO1): Van dung cac kién thtrc co ban vé khoa hoc x4 hdi, khoa hoc chinh tri
va phép luat, kién thirc lién nganh trong xu thé chuyén dbi sé va img dung tri tué nhan
tao.

(PLO2): Vén dung séng tao cac kién thirc nguyén 1y, quy luét, Iy ludn va thuc
tién cia tir nhién, xa hdi, kinh t&, chinh tri Viét Nam va thé gidi vao hoat dong kinh
doanh va marketing cia doanh nghi¢p/ té chirc trong va ngoai nudc; Van dung séng tao
céc kién thirc 1ap ké hoach marketing, ké hoach marketing thuong hiéu trong méi truong
c6 yéu tb nuée ngoai. 7

(PLO3): Vin dung séng tao céc kién thirc v& quén trj hoat ddng nghién ctru
marketing, phén tich marketing va thuong hiéu, va giai quyét cac vin dé cia marketing
va quan tri throng hiéu trong méi trurdng c¢b yéu td nude ngoai;

2.2. Yéu ciu vé k§ niing

Ngudi hoc tét nghiép thuc hién duoc chinh x4c cic k§ ning ciia nganh marketing

va chuyén nganh Quén trj thwong hiéu IPOP gdm:



(PLO4): Thyuc hién dugc chinh xdc cdc k¥ ning ldp va kiém soéat chién luogc
marketing san phdm va thuong hiéu;

(PLOS5): Thyc hién duge chinh x4c c4c k§ ndng quan trj ting thanh t6 marketing
mix;

(PLO6): Thuc hién dugc chinh x4c céc k¥ ndng quan tri thuong hiéu; béo v va
phit trién thuong hiéu; xdy dyng chién luge thuong hiéu; dénh gié, phat trién, khai thac
tai san thuong higu;

(PLO7): Thuc hién dugc chinh xé4c céc k¥ nang td chirc va quén ly, thuc hién
theo nhiém vy duge phan céng; 1am viéc nhém; 14p bo céo, trinh dién vén dé; k§ ning
giao tiép va truyén thong.

4. Yéu chu mire 9 ty chii va tréch nhigm

Ngﬁ&;i hoc tét nghiép déap tmg va lam chi dwgc nang lhrc va hinh thanh dugc cac
ning luc v-a thai do sau:

(PLOS): Dap tmg dugc nang luc phan tich, 1ap ké hoach, danh gid ¢6 tinh phan
bién va da chidu, din dit, diéu phéi vé nghiép vu, cac hoat dong chuyén mon cta ca
nhén, nhom, cua don vi;

(PLO9): Bap tng dugc nang luc tu hoc tap sudt ddi, ning luc cip nhét kién thirc
va k¥ néng nghé nghiép, ning luc thich tng, cai tién, dbi mai sang tao trong qua trinh
thuc hién nhiém vu dugc giao;

(PLO10): P4p timg duoc y thirc vugt kho, phan déu viron 1én trong hoc tap, trong
thue hién cac nhiém vu, c6 tinh thin khi nghiép;

(PLO11: Pép tng duge y thirc va thuc hién nghiém chinh chip hanh ndi quy,
quy ché, va céc qui dinh, y thic tich cyc tham gia cac hoat dong tép thé.

2.4. Yéu chu vé ngoai ngit va tin hoc

Ngudi hoc tét nghiép dat chuén biét thuc hién céc k§ nang:

(PLO12): Dat chudn tiéng Anh trinh do bac 4 theo Khung nang lyc ngoai ngit 6
bac ding cho Viét Nam theo Quy dinh chuén déura Tiéng Anh d6i v6i sinh vién chuong
trinh dinh hudéng chuyén sdu nghé nghiép quc té trinh d6 dai hoc ciia Trudng Dai hoc
Thuong mai.

(PLO13): Dat chuin k¥ ning str dung cong nghé thong tin co ban theo Quy dinh
v& yéu cu chuén k¥ ning sir dung cong nghé thong tin dbi v6i sinh vién trinh d§ dai

hoc ciia Truong Pai hoc Thuong mai.

3. Vi tri 1am viéc ciia ngudi hoc sau khi tdt nghiép




Ngudi hoc tét nghiép CTDT Quén trj thuong hiéu (IPOP) c6 kha nang 1am viée
t8t & céc vi tri cong vi¢c la nhén vién, chuyén vién hay nha quan tri marketing va thwong
hiéu hodc & cac bd phén c6 lién quan dén hoat dong marketing, thi truedng, khéch hang,
thwong higu va hoat dong kinh doanh cuia doanh nghiép trong va ngoai nudc va trong
mdi trudng c6 yéu t nudce ngoai, cu thé 16 trinh nghé nghiép s& phét trién tir nhan vién,
chuyén vién, dén chuyén gia hodc nha quan trj marketing c4p thip, cép trung va cép
cao.

Ngudi hoc sau khi tdt nghi€p CTDT Quén trj thwong hiéu (IPOP) ¢6 kha ning
lam viéc & cdc don vi trong va ngoai nuéce kinh doanh hodc cung tng dich vu va tu van
vé& marketing, quan tri thuong hiéu, truyén thong marketing, va nghién ciru marketing
va thuong hiéu, truyén thdng marketing, va nghién ciru marketing hodc céc don vi nha
nuéc hodc phi chinh phi. Cu thé nhu:

- Céc loai hinh doanh nghiép kinh doanh hang ho4, dich vy, dédc biét 1a c4c doanh
nghiép cé kinh doanh thuong mai nhur: cdc don vi c6 kinh doanh ban hang truyén thong
- va hién dai va c6 thuong hiéu, ngan hang va cic tb chirc tai chinh, bénh vién va céc co
s& chim séc sire khoe va y té, cac cong ty dugc, cic s& cong thuong, cac don vi xtc
tién thuong mai, cic don vi nghién ciru thi truong, cc trudng va cac tb chirc dao tao,
céc vién nghién ciru, cic don vi ddu tur va s& hitu tr tué;

- Céc loai hinh doanh nghiép san xuét - kinh doanh & b0 phén quan tri va thuong
mai, thi trudng, khach hang, marketing, thuong hiéu;

- Céc don vi va doanh nghiép cung tng cic dich vu lién quan dén marketing va
quan tri thuong hiéu, thwong hiéu, nghién ctru marketing, truyén thong marketing....;

- Céc td chire kinh té, td chuc phi lgi nhudn, céc vién nghién ctru, cic truong
trung hoc nghé, cao déng, dai hoc, cdc don vi dao tao & cac bd phan giang day, nghién
clru va phét trién, dich vu vé marketing va thuong hiéu... cia céc td chirc va don vi nay;

- Céc t0 chirc va don vi quan 1y thi trudmg va throng mai & céc co quan quén ly
nha nuéc cac cip.

Cac vi tri viéc lam ctia ngudi hoc sau khi tét nghiép: gdm chuyén vién, chuyén
gia va phét trién thanh nha quan tri marketing, marketing, ban hang, truyén thong
marketing, quing céo, nghién ctru va phan tich thj trudng va khach hang, quan trj tuyén
sin phdm hodc nhén hang, quan trj kénh phan phéi hodc thi trudng, quan tri ban
hang/dich vu khach hang/ cham séc khach hang, quan tri thuong hiéu, phat trién thuong
hiéu, thiét ké nhan dién thuong hiéu, truyén théng thuong hiéu;

- Hon nifa, ngudi hoc tot nghiép c6 thé 1am viéc & cac bd phén giang day va
nghién ciru tai cdc trudmg dai hoc, vién nghién ctru va té chirc va don vi nghién ctru thi
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trudng va cac td chirc cla chinh phi va phi chinh phi... ¢6 lién quan dén vé thi truong,
khach hang, thuong hiéu, marketing;

- Ngoai ra, nguodi hoc tbt nghiép c6 thé c6 kha ning tu nghién ciu chuyén dbi
nhanh dé 1am viéc dugc & cac bo phan thude chirc nang, qué trinh quan tri kinh doanh
khac (quan tri nhan luc, quén tri tAc nghiép, quan tri tai chinh kinh doanh, quan tri kinh
doanh XNK, logistics......) & cac doanh nghiép.

4. Kha ning hoc tiap, nang cao trinh do sau khi ra tdt nghiép

Trén nén tang cac kién thirc va k¥ ning da dugc trang bi, ngudi hoc sau khi tot
nghiép c6 kha nang:

#Ngudi hoc c6 kha nang tiép tuc hoc tdp & bac cao hon (thac si, tién s7) vé
Marketing, Kinh doanh thuong mai va Quan tri kinh doanh, quan tri thuong hiéu ¢ cac
don vi dao tao trong va ngoai nude. Ho cling co diéu kién diéu kién lién thong sang cac
nganh dao tao khac thudc khéi nganh kinh té, quan ly va kinh doanh;

- Nguoi hoc ¢6 kha nang chuyén ddi va lién thong sang cac nganh dao tao khac,
dic biét cac nganh thudc khéi nganh kinh té, guan ly va kinh doanh;

- Ngudi hoc ¢6 kha ning tu nghién ctru, hoc tép, bd sung céc tri thic va k¥ ning
con thiéu nhém dap Urng vo1 yéu cau cha vi tri cong viéc va mdi trudng cong tac cu thé.
5. Cac chwong trinh, chuin diu ra quéc té da tham khao
5.1. Trong nuwoc

- Quyét dinh s6 1982/QD-TTg ngay 18 thang 10 nam 2016 cua Thu tuéng
Chinh phu quyét dinh phé duyét Khung trinh do qudc gia Viét Nam;
https://vanban.chinhphu.vn/default.aspx?pageid=271 60&docid=186972

- Sir mang, tdm nhin, triét ly gido duc, muc tiéu chién lugc ctia Trudng Dai hoc

Thwong mai, https://tmu.edu.vn/trang/su-mang-47

- Hoc vién Ngén hang (2024), Chuong trinh dao tao chét luong cao chuyén nganh
Marketing S6 (Digital Marketing) thudc nganh Marketing cua Khoa Quan tri Kinh doanh,
Hoc vién Ngan hang — Nganh Quén trj Kinh doanh, Khung CT, CDR;
2024:httns://hvnh.edu.vn/biz/vi/chuong—trinh-dao—tao/gioi—thieu—ve—chuomz-trinh—dao—
tao-chat-luong-cao-chuyen-nganh-marketing-so-digital-marketing-thuoc-nganh-
marketing-cua-khoa-quan-tri-kinh-doanh-hoc-vien-ngan-hang-550.htm]

- Trudmg Khoa hoc lién nganh va nghé thuat, Dai hoc Quéc gia Ha Nai,
Chuong trinh dao tao chuyén nganh Quan tri thuong hi€u (cap nhat nam 2023), Muc
tiéu dao tao, Khung chuong trinh, CDR; 2024:https://sisvnu.edu.vn/chuong-trinh-dao-

tao-quan-tri-thuong-hieu/




- Truomg Pai hoc Kinh té - Pai hoc Pa nang (2023), Chuong trinh dao tao
chuyén nganh Marketing — Nganh Marketing CLC , Muc tiéu, Chuin dau
ra, https://due.udn.vn/vi-vn/khoa/marketing/gioi-thieu/cid/4545

- Tm&ng Pai hoc Kinh té qudc dan (2024) - Chuong trinh dao tao
Nganh Marketing chat lugng cao, Muc tiéu, Chudn dau ra, 2024: Chuong trinh Dao
tao CLC & POHE; 2024:https://khoamarketing.neu.edu.vn/vi/chuong—trinh-dao-tao-
2288/chuong-trinh-dao-tao-clc-pohe : :

- Trudmg Pai hoc Kinh té - Tai chinh Thanh phé Hd Chi Minh, Chuong trinh
dao tao cir nhdn Marketing (cidp nhat ndm 2024), Muc tiéu dao tao, Khung chuong
trinh, CDR, 2024:https://www.uef edu.vn/gioi-thieu/cac-nganh-dao-tao

- Truong Dai hoc Thuong mai (2019, 2022, 2023), Chuong trinh dao tao
Marketing thuong mai (IPOP), chuong trinh Quén tri thuong hiéu (chuong trinh
chuan) - nganh Marketing; 2024:https://tuyensinh.tmu.edu.vn/chuong-trinh-dao-
tao/marketing-thuong-mai-ipop-320; https://tuyensinh.tmu.edu.vn/chuong-trinh-dao-
tao/quan-tri-thuong-hieu-286

5.2. Ngoai nuoc

- Cardiff Metropolitan University (Anh), Chuong trinh Cir nhan Marketing va
Quan trj thuong hiéu;
https://www.cardiffmet.ac.uk/management/courses/Pages/Brand-and-Marketing-
Management—BA-(Hons)-Degree.aspx

- Easern Illinois University, US (2021) “Bachlor of Art: Marketing” , (Xép
hang: US: 318, Toan cau: 1010) (4icu.org), Muc ti€u, Khung CT,

2024 :https://www.eiu.edu/marketing/curriculum.php:

- University of Birmingham University (2023-2024), BA (Hons) Marketing
with Digital Communication, https://www.bcu.ac.uk/courses/marketing-digital-ba-
hons-2025-26

- University of Greenwich (Anh), Chuong trinh Cit nhdn Marketing va Quan tri
thuong hiéu; https://www.gre.ac.uk/undergraduate-courses/business-
school/marketing-and-brand-management-ba-hons

- University of Kent, UK, (2022-2023), “BS honour: Marketing” Xép hang:
UK: 72, Toan cAu: 801-850) (Topuniversities.com) Muc tiéu, CDR, Khung CT,
https://www.kent.ac.uk/courses/undergraduate/868/marketing-bsc

- University of Westminste (2022-2023), UK, “BA honour Marketing
Managment” (Xép hang: UK: 54, Toan cau: 601-650), (Topuniversities.com),




Chuong trinh 4p dung cho ndm hoc 2019-2020 Muc tiéu, CPR, Khung CT,
2024:https://www.westminster.ac.uk/business-and-management-marketing-
courses/2025-26/september/full-time/marketing-management-ba-honours
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CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh s6 LX92../0P-PHTM ngay AT thing .A2.ndm 2024 cia
Hiéu truong Truong Dai hoc Thirong mai)

Chwong trinh dio tao: | Quan tri thwong hiéu
(Chuong trinh dinh hwéng chuyén siu nghé
nghiép quéc té)

Brand Management (International Profession

Oriented Program)

Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Marketing
Ma nganh: 7340115

| Chuyén nganh dao tao: | Quén tri thwong higu

Ngon ngir dao tao: Tiéng Viét va Tiéng Anh

1. Muc tiéu cia chwong trinh dao tao

- Muc tiéu chung:

Chuong trinh dao tao (CTDPT) Quan tri thvong hi¢u (Chuong trinh dinh huéng
chuyén siu nghé nghiép quéc t& (IPOP)) ciia Truong Pai hoc Thuong mai (PHTM) 14
chuong trinh dinh huéng nghé nghiép.

CTDT nay c6 muc ti€u 1a dao tao ngudi hoc c6 phém chét chinh tri, dao dtc, co
sttc khoe tdt, ¢ trach nhiém, tu hoc va hoc tap sudt doi. Nhimg ngudi hoc tot nghiép
c6 kha nang 1am viéc trong méi trudmg quéc té, 13 cu ni véi cac dbi tac trong va ngoai
nudce, dap mg nhu cAu xa hoi vé nguén nhan lyc ¢6 trinh d6 dai hoc gidi vé chuyén moén
va giao tiép va lam viéc dugc bing tiéng Anh; vin dung kién thirc nguyén 1y va quy
luét, kién thirc lién nganh trong kinh t, kinh doanh va quén ly, vin dung sing tao cic
kién thirc va k¥ nang nghé nghiép marketing va quan tri thuong hiéu dé nhan dang va
giai quyét cac vén @& v& quan tri thuong hiéu va marketing, trong méi trudmg kinh doanh



ludn bién dong va sy phét trién manh mé& ctia méi trudng sé va kinh té tri thirc, theo
huéng bén vimng.

- Muc tiéu cu thé:

Chuong trinh do tao Quén tri thwong hidu (IPOP) nhdm muc tiéu cu thé 13 dao
tao nguoi hoc van dung séng tao duoc kién thirc dai cuong, kién thirc kinh té, quan 1y,
kinh doanh va thuong mai vao trong cong viéc. :

Ngudi hoc tét nghiép van dung sing tao kién thirc Iy thuyét va thuc tién va cac
k¥ ning cia nganh Marketing va chuyén nganh Quan tri thuong hiu, thye hi¢n vin
dung va thue hanh séng tao cac kién thirc va k¥ ning cin ban, cap nhét va phat trién
ctia nghé marketing va quan tri thuong hiéu trong méi trudng 1am viée c6 yéu td quéc
té.

Ngudi hoc t6t nghiép van dung sdng tao kién thtrc 1y thuyét va thuc tién cua
chuyén nganh Marketing, biét thwe hanh chinh x4c cc k¥ ning chuyén siu clia chuyén
nganh Quan tri thuong hiéu, ¢é ndng luc lam viéc tt, c6 nang luc nhan dang va gidi
quyét cac vAn d& marketing va quan tri thuong hiéu, vin dung sang tao cic kién thirc
va k¥ ning vé nghién ctru marketing, 1ap ké hoach marketing, ké hoach chién lugc
marketing, t6 chirc thuc hién, danh gia va kiém soét cic qué trinh marketing va thwong
hiéu trong méi trudng kinh doanh ludn bién d6ng va su phét trién manh mé ciia moi
trudmg sb va kinh té tri thirc, theo huéng bén vitng. Ngudi hoc tét nghiép CTDT Quan
tri thwong hiéu IPOP c6 thé st dung thanh thao tiéng Anh trong giao tiép va cong viée
chuyén mon marketing va thuong hi€u.

Ngudi hoc t6t nghiép s& c6 16 trinh phat trién ngh& nghiép tir chuyén vién dén
chuyén gia marketing, tir nha quan tri marketing cép thip, cép trung va cép cao vé
marketing va quén tri thuong hiéu & céc don vi kinh doanh hogc don vi cung tmg dich
vu va tu vin marketing, truyén thong, nghién ctru marketing, hodc cdc don vi nha nuée
hoéc phi chinh phu.

Ngudi hoc tét nghiép c6 thé lam dugc vi tri nghé marketing va quan tri thuong
hiéu 1am céc cdng viéc marketing, truyén thong marketing, nghién ctru va phén tich
marketing. Cu thé lam dugc c4c cdng viéc marketing, ban hang, truyén thong marketing,
quang céo, nghién ciru va phan tich thi trudmg va khach hang, quan tri tuyén san phém,
quén tri kénh phén phéi hoic thi trudng, quan tri ban hang/dich vu khach hang/ cham
séc khach hang, quan tri thuong hi€u, phat trién thwong hiéu, thiét k& nhéan dién thuong
hiéu, truyén thong thuong hiéu.

Ngudi hoce tét nghiép c6 thé hoc & céc bac hoc cao hon vé marketing, quan tri
thuong hiéu, kinh doanh, quan ly va thuong mai trong va ngoai nude.




3. Chuin diu ra chwong trinh dao tao
3.1. Kién thirc

Ngudi hoc tét nghiép van dung sang tao céc kién thic sau:

(PLO1): Vén dung céc kién thirc co ban vé& khoa hoc x4 hgi, khoa hoc chinh tri
va phap luét, kién thirc lién nganh trong xu thé chuyén ddi sé va ung dung tri tué nhan
tao.

(PLO2): Vén dung sang tao céc kién thic nguyén ly, quy luét, 1y luin va thuc
tién cia tu nhién, x4 hoi, kinh té, chinh tri Viét Nam va thé giéi vao hoat dong kinh
doanh va marketing ctia doanh nghiép/ t6 chirc trong va ngoai nudc; Van dung séng tao
céc kién thire 14p ké hoach marketing va ké hoach marketing thuong hiéu trong moi
truong ¢ yéu tb nude ngoai.

(PLO3): Van dung sang tao cac kién thirc vé quan tri hoat dong nghién ctru
marketing, phén tich marketing va thuong hiéu, va giai quyét cic vin dé cta marketing
va quén trj thwong hiéu trong méi trudng cé yéu td nude ngoai;

3.2. Ky ning

Ngudi hoc tét nghiép biét thuc hién dugc chinh xic cic k§ ning cta nganh
marketing va chuyén nganh Quan tri thuong hiéu (IPOP) gdm:

(PLO4): Thuc hién dugc chinh x4c céc ki ning 1ap va kiém soét chién Iuoc
marketing san phim va thuong hiéu;

‘ (PLOS): Biét thuc hién chinh x4c céc ky nédng quan tri timg thanh t& marketing
mix;

(PLO6): Thuc hién dugc chinh x4c cac k§ ning quan tri thuong hiéu; bao vé va
phit trién thuong hiéu; xay dung chién lugc thuong hiéu; dénh gi4, phat trién, khai théc
tai san thuong hiéu;

(PLO7): Thyc hién dugc chinh x4c céc k¥ ning tb chic va quan ly, thuc hién
theo nhi€ém vu dugc phén céng; 1am viéc nhom; 18p béo cdo, trinh dién vén dé; k¥ nang
giao tiép va truyén thong. '

3.3. Mirc dp tw chil va trdach nhiém

Ngudi hoc tht nghiép ddp ung va lam chu dugc ning luc va hinh thanh duge cac
nang luc va thai 4o sau:

(PLOB): Dép (g duoc nang lyc phén tich, 1ap ké hoach, d4nh gié c6 tinh phan
bién va da chiéu, din dat, didu phéi vé nghiép vu, céc hoat dong chuyén mén cia ca
nhén, nhém, cua don vi; '

(PLO9): Dép tmg dugc ning Iuc tur hoc tap subt doi, nang luc cép nhét kién thitc
va k¥ ning nghé nghiép, nang lyc thich tng, cai tién, ddi méi séng tao trong qua trinh
thuc hién nhiém vy dugc giao;
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(PLO10): Pap tmg dugc y thire vuot khé, phin ddu vuon 1én trong hoc tép, trong
thyc hién cdc nhiém vy, ¢6 tinh than khéi nghiép;

(PLO11: Pap tmg duge ¥ thirc va thuc hién nghiém chinh chip hanh ndi quy,
quy ché, va céc qui dinh, ¥ thirc tich cuc tham gia c4c hoat dong tap thé.

3.4. Ngoai ngir va tin hoc

Ngudi hoc tét nghiép dat chudn biét thuc hién céc k¥ ning:

(PLO12): Pat chudn tiéng Anh trinh d¢ bac 4 theo Khung nang lyc ngoai ngit 6
béc ding cho Viét Nam theo Quy dinh chuin d4u ra Tiéng Anh d6i véi sinh vién chuong
trinh dinh huéng chuyén sau nghé nghiép quéc té trinh d6 dai hoc ctia Trudng Pai hoc
Thuong mai. '

(PLO13): Pat chuin ky ning sir dung céng nghé thong tin co ban theo Quy dinh
vé yéu cau chuén ky ning sir dung cong nghé thong tin ddi véi sinh vién trinh d6 dai
hoc ctiia Trudng Dai hoc Thuong mai.

4. Khéi Irong kién thirc toan khéa: (tinh bing tin chi) 131 TC

Téng khéi Iuong kién thirc toan khoéa: 131 TC (trong d6: 120 TC hoc tép va tdt
nghiép, 11 TC Gido duc thé chit va Gido duc qubc phong - an ninh).
5. P6i twong tuyén sinh:

Negudi hoe trong ca nuéc dam bao Chuin diu vio chuong trinh dao tao dai hoc
- Ngudi hoc phai tét nghiép THPT hoic trong duong theo quy dinh cia B Gido duc
va Dao tao. Ngoai ra, ngudi hoc phéi dat chudn du vao tiéng Anh trinh d6 béc 2 theo
Khung nang lyc ngoai ngir 6 bac ding cho Viét Nam. Trong trudng hop chua dat duge
trinh do béc 2 tiéng Anh, ngudi hoc s& phai hoc chuwong trinh tiéng Anh bd sung theo quy
dinh cua Truong.

6. Quy trinh dio tao va diéu kién t6t nghiép
6.1. Quy trinh dao tao

Quy trinh dao tao dugc td chirc trién khai theo 5 bude nhdm dam bao hoat dong
dao tao thuc hién ding tién d6 ké hoach da d& ra, tuén thi quy ché dio tao hién hanh
ctia B Gido duc va Pao tao va ciia Trudng, bao gdm:

Budc 1. Xay dung Ké hoach toan khoa;

Buérc 2. Xay dung ké hoach giang day timg hoc ky (g6ém: x4y dung lich trinh, théi
khéa biéu, lich thi timg hoc k) va td chirc trién khai k& hoach giang day theo trinh ty sau:

- Dua trén ké hoach toan khéa, timg hoc k¥ phong Quan 1y dio tao xay dung lich
trinh, thoi khéa biéu du kién cho k¥ sau, giri cic b mén;

- B6 mon phan cong giang vién giang day va gui lai phong Quan ly dao tao sau
khi c6 ¥ kién ctia Truédng Khoa/Vién quan ly chuyén nganh;
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- Phong Quan Iy dao tao ding tai thdi khoa biéu dur kién (c6 tén giang vién giang
day 16p hoc phin) trén trang http://dangky.tmu.edu.vn dé sinh vién tham khao trude
khi dang ky hoc tap;

- T4 chtrc cho sinh vién ding k¥ hoc tap;

- Thanh 14p 16p hoc phin (thdi khéa biéu chinh thirc) trén co s& két qua ding ky
hoc t4p ctia sinh vién; ‘

- Chuyén thoi khéa biéu chinh thitc cho Khoa/V i€én quan ly chuyén nganh va B0
mon phu trach hoc phan; Luru trit Thoi khoa biéu chinh thic tai Phong Quan ly dao tao;

- T4 chirc giang day theo thoi khéa biéu (diéu hanh, kiém tra, theo déi tinh thuc
thue hién ké hoach giang day/Thoi khéa bidu);

- X4y dung Lich thi, t6 chirc ky thi va danh gia két qua hoc tap cia sinh vién.

Buée 3. X ly céc van d& vé hoc vu, gdbm: canh béo két qua hoc tap, budc thoéi
hoc; thoi hoc; tam ngirng hoc; chuyén hinh thirc dao tao,...

Budéc 4. Xét, cong nhan t6t nghiép cho sinh vién
Buéc 5. Cp Bing t6t nghiép cho sinh vién.

6.2. Piéu kién tot nghiép

Sinh vién c6 du cdc diéu kién sau day dugc xét cong nhan t6t nghiép:

a) Cho dén thoi diém xét tdt nghiép khéng bi truy ctru trach nhiém hinh su; hodc
khong trong thoi gian bi ky ludt & mitc dinh chi hoc tip va van con trong pham vi thoi
gian tbi da duoc phép hoc tép tai trudng cla sinh vién;

b) Tich liy du hoc phén, sb tin chi quy dinh theo chuong trinh dao tao trong
ting; dat chudn d4u ra cta chuong trinh dao tao, chuén diu ra ngoai ngit va chuén k¥
nédng sir dung cong nghé thong tin theo quy dinh ctia Trudng;

¢) Diém trung binh tich liiy ctia toan khéa hoc dat tir 2,00 tré lén;

d) C6 don giri phong Quan ly dao tao dé nghi dugc xét tdt nghiép trong trudng
hop du diéu kién tdt nghiép sém hodc mudn hon so véi thoi gian thiét ké cta kho4 hoc

f) C6 chimg chi Gido duc Qudc phong - An ninh va hoan thanh chuong trinh
Gido duc thé chét.

7. Phwrong thirc danh gia

~ Theo thang diém 10, thang diém 4 va thang diém chit, duoc quy dinh cu thé trong
Quy ché d4o tao trinh d6 dai hoc va Quy dinh v& hoat dong khao thi ciia Trudng Dai
hoc Thuong mai.
8. Noi dung chwong trinh dao tao

8.1. Khung chwong trinh dao tao
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A
Cau

T KHOI KIEN THUC Ma Tlg‘i" S6 | tric
VA HQC PHAN hgc phin .hg“(’]a TC | hoe
4 ; : glang day phan
1 KIEN THUC GIAO DUC PAI 48
CUONG :
1.1. | Gido duc dai cwong 37
1.1.1 | Cic hoc phén bit budc 34
Triét hoc Méc — Lénin Ti&
1 | Phylosophy of Marxism — MLNP0221 \‘f.’?tg 3 | 36,18
Leninism ¥
o Sl nea i kot khioa hioe HCMIOI21 | TF1E | 5 | o41p
Science Socialism Viét
:Tu tudng Ho Chi Minh Tiéng
3" |tHo. €hi Mish Idaalopy HEMIOIN e 2. | 2412
Kinh té chinh trj Mé4c — Lénin Tiéng
4 | Marxist Political Economics RIGE e bl v | 20 2012
Lich str Pang Cong san Viét
. Nam - Tiéng
> | History of The Communist Party | TCMI0131 | ‘yio® | 2 | 21,18
of Vietnam
Phép luat dai cuong Tiéng
6 Introduction to Laws Than 1l Viét : 412
Tiéng Anh ting cudng 1.1 Tiéng
! Intensive English 1.1 ENES011 Anh i 49,24
Tiéng Anh ting cudng 1.2 Tiéng
£ Intensive English 1.2 BN Anh & 184
Tiéng Anh néng cao 1.1 Tiéng
? * | Advanced English.1.] ENIDEIL gl P 9920
Tiéng Anh néng cao 1.2 Tiéng
4 Advanced English 1.2 e Anh - 60,30
Ung dung cdng nghé thong tin ,
can ban Tiéng
L Information Technology aogsl] Viét e S0:15
Foundation
1.1.2 | Céc hoc phén tw chon 3
Chon 3 TC trong cdac HP sau:
{ | |bumeluone AMATO411 | 1mB | 3 | 3549
Econorgetncs V}@t
g | ECPIOnE kinh doanh EPINOI11 | B8 | 3 | gog
Communication in business Viét
1.2 | Gido duc thé chit 3
1.2.1 | Céc hoc phin bit buje 1
Gido duc thé chat chung Tiéng
Physical Education Sl Viét 1 518
1.2.2 | Céc hoc phin ti chon /)
Chon 2 TC trong cdc HP sau:
1 Béng ném GDTC0721 Tiéng 1 12,18
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Handball Viét
Béng chuyén Tiéng
2 Volleyball GDTC0621 Viet 1 12,18
Cau léng Tiéng
3 Badiniatns GDTC0521 Viet 1 12,18
Béng ban Tiéng
4 Table beania GDTC1621 Vigt 1 12,18
Co vua Tiéng
5 i GDTC1721 Viet 1 12,18
Béng ro Tiéng
6 Basketball GDTC0821 Viet 1 12,18
Giao duc quéc phong — An
1.3 ninh 8
Military - Security Education
2 KIEN '[‘HUC GIAO DUC 83
CHUYEN NGHIEP
2.1. | Kien thirc lién nganh 43
2.1.1. | Cac hgc phﬁn bit bugc 28
Kinh t€ hoc Tiéng
1 Economics MIEC1031 Aty 3 36,18
Chuyén d6i so trong kinh doanh Tién
2 Digital transformation in PCOMI1111 Viétg 2 24,12
business g
3 | Ilpobimghe nphice MAKTO0361 | %8 | 2 | 060
Internship Viét
Ung dung tri tué nhén tao trong Tién
4 | kinh doanh INFO3611 = Lol 368
: Viét
Al for business :
Quan trj hoc Tiéng
3 Fundamentals of Management BMah 0 1 Anh . 5608
Marketing can ban Tiéng
6 Principles of Marketing LALEE Anh - 0
Nguyén ly quan trj nhan luc Tién
7 | Principles of Human Resource | HRMG2531 & 3 | 36,18
Anh
Management :
Nguyén 1y ké toan . Tiéng
. Principles of Accounting LRl Anh : o
Tién t&, ngin hang va thj trudng
tai chinh Tiéng
. Money, Banking and Financial e Anh g S
Market
Khdi su kinh doanh Tiéng
10 B i EPINO0211 Viet 3 36,18
2.1.2. | Céc hoc phén tw chon 15
Chon 15 TC trong cdc HP sau:
Phuong phap nghién ciru khoa Tié
1 |hoc SCRE0211 viEc |3 s

Scientific Research Methodology
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Quan tri dich vu

Tiéng

. Service Management SEEMIGE9 | Viét 3 36,18
Luat kinh té 1 Tiéng
. Economic law 1 et Viét - 36,13
Kinh doanh quéc t& ¢ Tiéng
4 International Business ITOMI1311 Viét 3 36,18
Ly thuyét kinh té sb Tiéng
> Theory of digital economics DECOOTLL Viét 3 36,18
Quaén tri cong nghé Tiéng
6 Technology Management OMUMO7e! Viét ? 618
Phén tich dit liéu 16n Tiéng
7 Big data analysis ED Aol Viét > 0.0
Thuong mai di€n tr céin ban Ti éng
8 .Fundamentals of Electronic PCOMO111 Viét 3 36,18
-commerce
Quan Iy tai san tri tug Tiéng
? Itellectual Property Managment BRMOZ2 Viét 2 3618
Quan trj tri thic Tiéng
i Knowledge Management Gl Viét : 36,18
2.2. | Kién thitc nganh 15
2.2.1. | Céc hoc phin bit budc 9
Hanh vi khach hang Tiéng
1 Customer Behaviour BMEKIo8ll Viét 3 36:14
Nghién ctru marketing Tiéng
2 Mpiketing Research BMKT4231 Anh 3 36,18
Quan trj cht luong Tiéng
3 Quality Management QMGM1031 ok 3 36,18
2.2.2 | Cac hoc phin tir chon
Chon 6 TC trong cdc HP sau:
Marketing quéc té Tiéng
: International Marketing M Anh : 0
Marketing s& Tiéng
2 | Digital Marketing MACMIOIL |- vim | Dl
Sang tao va thiét ké noi dung Tiéng
: Content Create and Design e Viét > 20
Truyén thong marketing Tiéng
4 Marketing Communication MaGMRaLE Viét 5 S5
2.3 | Kién thirc chuyén nganh : 15
Quan tri marketing 1 Tiéng
1 Marketing Management 1 i heicd Anh 7 30,15
Quan tri thuong hiéu 1 Tieéng
2 Brand Management | BRMG2431 Anh 3 36,18
Chién lugc thuong hiéu Tiéng
3 Brand Strategy _ BRMG2531 Asih 3 36,18
Dinh gié va chuyén nhugng Tin
4 |thuong hiéu BRMG0711 Viétg 3 | 36,18
Brand Valuation and Licensing :
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Thuc hanh nghé nghiép Quan tri Ting
5 thuong hiéu MAKTO0461 Vit 3 0,90
Brand Management Practice :
23 ThlI‘C tap nghé nghiép va lam 10
x tot nghiép khéa hoe :
Thuec tap va viét Bdo céo du an Tlin g
23.1 |nh Visue b s oiop
e e REPC2211 | Tiéng :
ernship project repo Anh
Thuc tip va viét Luén vin tét Bleélt%
232 nchep . LyVCeasil | Tiéng |7 [F9210
Graduation Thesis
Anh
Ghi chu:

Téng sb tin chi tich Iy téi thidu toan khoa hoc 12 131 tin chi, bao gdm 120 tin
chi hoc tap va tbt nghiép (trong d6 c6 96 tin chi la cac bét budc (80%), 24TC HP tu
chon (20%) va 11TC Gido duc thé chit va Gido duc Quéc phong — An ninh.

Trong 120 TC c6 36 tin chi 12 hoc phan chuyén mén thudc khéi klen thirc gido

duc chuyén nghiép giang day bing tiéng Anh chiém 42,8% trong tdng sb tin chi Khéi
kién thuc gido duc chuyén nghiép.

8.2. M6 ta cac hoc phin

Mo ta vin tét cac hoc phe“m cia chuong trinh dao tao dugc dua vao phu luc 1.
9. Hwémg din thwe hién chwong trinh :
TT |KYHOQC HOC PHAN - SO TC

|l Kién thirc gido duc dai cuong 9
: Kién thirc lién nganh 3

GDTC 1

2 |Ky2 Kién thtrc gi4o duc dai cuong 9
Kién thirc lién nganh 6

GDTC 1

Ky hé nim thir nhat | GDQP-AN 8
3Ky Kién thirc gido duc dai cuong 6
Kién thirc lién nganh 9

GDTC 1

4 |Ky4 Kién thirc gido duc dai cuong 7
Kién thirc lién nganh 11

5 I'Ky5 Kién thtrc gi4o dyc dai cuong (HP LLCT) | 3
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Kién thirc lién nganh 7
Kién thirc nganh 6
Kién thirc chuyén nganh 3
6 |Kyé6 Kién thirc gido duc dai cuong (HP LLCT) | 3
Kién thire lién nganh 7
Kién thirc nganh 3
Kién thirc chuyén nganh 3
7| K37 Kién thirc nganh 6
Kién thirc chuyén nganh 9
8 |KyS8 Thuc tip nghé nghiép va lam tt nghiép | 10
khéa hoc
Téng cong 131
Luu y:
- Can ¢t vao diéu kién thyc té, Nha trudng c6 thé diéu chinh ké hoach thuc hién CTDT;
- Céc Hoc phan thyc hanh/thyc té ¢6 thé dugc t6 chire hoe tap vao ky hé ndm thir
2, ndm th 3;

Qué trinh tb chirc giang day, déanh gid hoc phan duoc trién khai theo hinh thirc

truc tiép hoic két hop gifra truc tiép va truc tuyén, bao dam quy dinh hién hanh cia Bo
Giéo duc va Pao tao va ciia Truomg Pai hoc Thuong mai vé tb chirc dao tao va khao thi.

g,

TRUONG KHOA

PGS, TS Phan Thi Thu Hoai
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Phu luc 1. M ti cdc hoc phin trong chwrong trinh dio tao dai hoc Quén trj thwong hiéu
(Pinh hwéng chuyén siu nghé nghiép qudc té)

8.2.1. Kién thirc gido duc dai cwong
a. Céc hoc phin bit bude

(1) Triét hoc Méc - Lé Nin (Phylosophy of Maxism — Leninism)

Hoc phan Triét hoc Mac-Lénin gdm 3 chuong: Chuong I trinh by nhitng nét khéi quat
nhét v& triét hoc, triét hoc Méc-Lénin va vai tro ciia triét hoc Mac-Lénin trong ddi séng xa hoi.
Chuong 2 trinh bay nhitng ndi dung co ban ctia chii nghia duy vat bién chimg, gdm vén dé vat
chit va y thirc; phép bién chimg duy viat; ly ludn nhan thirc ciia chu nghia duy vat bién chirng,
Chuong 3 trinh bay nhiing ndi dung co ban ciia chi nghia duy vt lich sir, gdm van @& hinh thai
kinh té - x4 hoi; giai cép va dén tdc; nha nudc va cich mang x4 hoi; y thirc x4 hoi; triét hoc vé
con nguoi.

(2) Chu nghia x4 hi khoa hoc (Science socialism)

Hoc phin gdm 7 chuong véi nhimng nguyén 1y co ban nhét cia chu nghia x& hoi khoa
hoc: VAan dé st meénh lich sir cia giai cép cong nhén, vé x4 hdi x3 hoi chu nghia va con duong
quéa d6 1én chu nghia x4 hoi; v& din chu x3 hoi chu nghia; nha nuée x3 hoi chi nghia; co ciu
xa hoi giai cép, lién minh giai cp, tAng 16p; c4c vAn d chinh tri - x4 hoi. Thong qua d6, ngudi
hoc c6 nhan thirc ding dén dé thuc hién thing loi dudng 18i x4y dung chi nghfa x4 héi cia
Pang va Nha nudc ta.

(3) Tu tuéng HS Chi Minh (Ho Chi Minh Ideology)

Hoc phin bao gdm 6 chuong, trong d6, chuong 1 giéi thiéu vé khai niém, dbi tuong,
phuong phép nghién ctru va y nghia hoc tip mén tu tuéng H5 Chi Minh. Tiép theo, tir chwong
2 dén chuong 6, giéi thiéu khai quat vé nhimg ndi dung co ban trong hé théng tu tuéng Hd Chi
Minh, bao gbm: Co s&, qua trinh hinh thanh va ph4t trién ctia tr tuéng HS Chi Minh; Tu tuéng
Hb Chi Minh vé ddc 1ap dén toc gén lién véi chi nghia x4 hoi; Tu twéng HS Chi Minh v& Pang
cdng san Viét Nam va Nha nuéc ciia nhan dén, do nhan dén, vi nhén dén; T tudng H Chi
Minh v& dai doan két dén toc va doan két qubc t&; Tu twong HO Chi Minh v& vin héa, dao dirc,
con nguoi.

(4) Kinh té chinh trj Méc - L& Nin (Political economics of Maxism — Leninism)

Nghién ciru hang héa, tién té, thi truong va cdc quy ludt thi truomg chi phéi sin xult va
trao di hang héa. Pdng thoi thdy dugc vai trd cia cée chi thé tham gia thi trudng.

Gi6i thiéu gitip ngudi hoc ndm dugc ban chit va qua trinh sén xuét gia trj thing du, sy
16n 1én ciia tir ban va quan hé lgi ich trong nén kinh té thj trudng (phan chia gi4 tri thing du).

Ngudi hoc nghién ctru v& quan hé canh tranh va ddc quyén trong nén kinh té thi frudng.

Dinh hudng cho nguoi hoe nghién ciu va hidu duoc kinh té thi trudng, co ché thi trudng
dinh hudng x4 hoi chu nghia va cac quan hé loi ich kinh té & Viét Nam.

Nghién ciru céng nghiép héa, hién dai héa va hoi nhap kinh té qudc té ctia Viét Nam.

Goi ¥ nhimg vén dé sinh vién van dung vao cdc linh vic hoc tip, nghién ciru va cong
tdc ciia minh.

(5)Lich str BDang Cong san Viét Nam (History of Vietnamese Communist Party)

Hoc phén trinh bay khai quat di tugng, chirc ning, nhiém vu, ndi dung va phuong phap
nghién citu, hoc tép Lich sir Dang Cong san Viét Nam. Bén canh d6, hoc phén lam rd su ra doi
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ctia Pang cong san Viét Nam va qua trinh Pang l4nh dao dAu tranh gianh chinh chinh quyén
(1930-1945), lanh dao hai cudc khang chién, hoan thanh giai phéng dan tdc, théng nhét dét
nuée (1945-1975), 1anh dao ca nude qua dé 1én CNXH va tién hanh cong cude dbi méi (1975-
2018). Qua d6, khing dinh nhiing thing lgi 16n ciia cich mang Viét Nam duéi su lanh dao ca
Pang va nhitng bai hoc vé s lanh dao ctia Pang

(6) Phéap luit dai cuong (Introduction to Laws)

Hoc phin bao gdm nhimg ndi dung co ban sau: Ngudn gdc, ban chét, chirc ning, hinh
thirc, dic diém, B may Nha nuéc CHXHCN Viét Nam; nguén géc, ban chét, dic diém, cac
mbi quan hé ciia phap luit; co chu quy pham phap luit va cc hinh thirc thuc hién phép luat;
c4c thanh phin quan hé phép ludt va cin ci lam phét sinh quan hé phap luit; c4c hinh thire
phép luét va c4c van ban quy pham phap luft trong hé thng phap luat Viét Nam; yéu t6 céu
thanh hanh vi vi pham phép luat va cac loai traich nhiém phép ly; mot sb ndi dung co ban cua
Luét dén su nhur: giao dich dan sy, ché dinh quyén sé hiru, ché dinh quyén thira k&; mot sb nodi
dung co ban ciia Luét hanh chinh nhu: dbi tuong didu chinh va phuong phép diéu chinh, dic
diém va c4c yéu tb cAu thanh quan hé phép luat hanh chinh, phan biét Luét hanh chinh v&i mét
sb nganh lu4t khac; mét sb ndi dung co ban ciia Luat Hinh sy nhu: ché dinh v& T6i pham, Ché
dinh v& hinh phat va céc ché dinh khéc. Trong churong trinh hoc con dé cép dén céc ndi dung
quan trong lién quan dén Lu4t Phong chéng tham nhiing bao gdm: Khéi niém, dick diém va -
c4c hanh vi tham nhiing, nguyén nhén va tac hai ciia tham nhiing, y nghia tAm quan trong cta
cong tac phong chéng tham nhfing, trach nhiém cta cdng din trong phong chng tham nhiing

(7) Tiéng Anh ting cudng 1.1

Hoc phén Tiéng Anh Tang cudng 1.1 sir dung gi4o trinh Life (Upper Intermediate) (bai
1-6) ctia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gi6i thiéu
c4c hién tuong ngit phap trong tiéng Anh va cung cip tir vung lién quan dén cac cha diém céc
mdi quan hé, ké chuyén, khoa hoc va cong nghé, nghé thut va sing tao, phét trién, du lich.
Ngudi hoc ¢é co héi rén luyén 4 k§ ning Nghe, N6i, Poc, Viét, rén tu duy phéan bién va thuc
hanh nhimg doan hdi thoai thudng gip trong cudc séng x4 hoi. Ngoai ra gido trinh ciing cung
cép cho ngudi hoc nhimg kién thirc v& vin hoa ctia nhiéu nude trén thé giéi.

(8) Tiéng Anh ting cudng 1.2

Hoc phin Tiéng Anh T#ng cudng 1.2 sir dung gido trinh Life (Upper Intermediate) (bai
7-12) ctia Paul Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gidi thiéu
c4c hién tuong ngit phép trong tiéng Anh va cung cip tir vumg lién quan dén céc chu diém tip
quén va hanh vi, sy hy vong va tham vong, tin tirc, ngudi tai nang, kién thirc va hoc tép, tién
bac. Ngudi hoc ¢6 co hoi rén luyén 4 k¥ ning Nghe, Néi, Doc, Viét, rén tu duy phan bién va
thuc hanh nhitng doan hdi thoai thudng gip trong cude sdng xa hoi. Ngoai ra gido trinh ciing
cung cAp cho ngudi hoc nhimg kién thirc v& vin hoa ciia nhidu nuéc trén thé gisi.

* Cht y: Sinh vién phai hoan thanh t3i thiéu 50% tdng sb lwong bai duoc giao online
va phai dat tdi thiéu 50% céu tra 1&i dung.

(9) Tiéng Anh néng cao 1.1

Hoc phan Tiéng Anh néng cao 1 sir dung gido trinh Life (Advanced) (bai 1-6) ciia Paul
Dummett, John Huges, v Helen Stephenson (2nd edition). Hoc phan gi6i thiéu c4c hién tuong
ngit phap trong tiéng Anh va cung cAp tir vimg lién quan dén céc chu didm: bai hoc trong cudce
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sdng, cong viéc, thiét ké cho cudc sbng, ddi méi va co thé. Ngudi hoe ¢ co hdi rén luyén 4 ky
ning Nghe, Néi, Poc, Viét, rén tr duy phan bién va thuc hanh nhimg doan hdi thoai thutmg
gép trong cudce sbng x& hoi. Ngoai ra gido trinh ciing cung cp cho ngudi hoc nhing kién thirc
v& vin hod ciia nhidu nuére trén thé gidi.

(10) Tiéng Anh néng cao 1.2

Hoc phén Tiéng Anh ning cao 2 sir dung gi4o trinh Life (Advanced) (bai 7-12) ciia Paul
Dummett, John Huges, va Helen Stephenson (2nd edition). Hoc phén gi6i thiéu c4c hién tvong
ngit phap trong tiéng Anh va cung cp tir vimg lién quan dén c4c chi diém: phuong tién truyén
thong k¥ thuat s6, Am nhac, doi sng x& hoi, cam xtc va me thién nhién. Ngudi hoe ¢ co hdi
rén luyén 4 k¥ ning Nghe, Néi, Poc, Viét, rén tu duy phan bién va thuc hanh nhimg doan hai
thoai thudmg gip trong cudc sdng xa hoi. Ngoai ra gido trinh ciing cung cép cho ngudi hoc
nhimng kién thirc vé vin hod ctia nhiéu nudc trén thé gidi.

(11) Ung dung céng nghé thong tin co ban (Information Technology Foundation)

- Ung dung cdng nghé thdng tin co ban 14 hoc phan thudce khéi kién thire dai cuong d6i
v6i sinh vién tit ca cac chuyén nganh. Hoc phén cung cp cac kién thic, k§ ning co ban va
nén tang clia viéc tmg dung CNTT trong viéc nghién ciru va hoc tép ciia sinh vién. Ngoai ra
day 1a hoc phan dé d4p g cho cong viéc sau nay, ciing nhu dép img chudn dAu ra cta truong
DPai hoc Thuong Mai. Hoc phél‘l bao gbm céc khéi kién thic co ban vé CNTT, hé soan thao
vin ban, trinh din van ban, t§ chic va xtt Iy dit lidu, va céc van d& duong dai v& CNTT trong
mdi trudmg sb.

b. Céc hoc phin ti chon

(1) Kinh té luong (Econometrics)

Hoc phén cung cAp céc khai niém co ban ciia kinh té lwgng, cc ndi dung co ban ciia
phan tich hdi quy (wéc hrong hé sb hdi quy, x4c dinh khoang tin cdy va kiém dinh gia thuyét
vé céc hé sb hdi quy, d4nh gia &6 phit hop mé hinh, dy béo gié tri trung binh va gié tri c4 biét
cho bién phu thudc) trong md hinh hdi quy hai bién, md hinh héi quy nhiéu bién va md hinh
hdi quy véi bién gia. Bén canh d6, hoc phén con chi ra cdc phuong phap phat hién va khéc
phuc nhimg khuyét tat cia md hinh lién quan dén céc gia thiét co ban ctia mé hinh hdi quy
tuyén tinh cb dién, c4c tidu chudn Iva chon mé hinh va kiém dinh viéc chi dinh m hinh,

(2) Giao tiép trong kinh doanh (Communication in business)

Ngudi hoc s& dugce trang bi nhitmg k¥ thuat va phuong phip giao tiép bing: 181 néi, vin
ban, dién thoai, email, ngdn ngir khong 161, giao tiép hé théng truyén thong, md hinh truyén
thdng c6 hidu qua trong kinh doanh. Pong thdi gitip ngudi hoe c6 k¥ ning lam viéc nhém, k§
ning thuyét trinh, k§ ning tu duy sing tao d8 giai quyét cic vAn d& nay sinh trong qud trinh
giao tiép kinh doanh; c6 k¥ ning phan bién, phan tich, tdng hop va d4nh gia dit liéu, théng tin
mdt céch khoa hoc va tién tién; k¥ ning nghién ciru phat trién, ddi méi va str dung cac cong
nghé phil hop trong giao tiép kinh doanh.

Mang lai cho ngudi hoc sy tu tin khi dbi dién v6i nhitng tinh huéng giao tiép trong kinh
doanh, k& c cé4c tinh huéng kho khin va xir Iy tbt cdc tinh huéng dé.

8.2.2. Kién thirc gido duc chuyén nghiép

a. Kién thikc lién nganh

Céc hoc phin bit bude

(1) Kinh té hoc (Economics)
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The course provides basic knowledge of economics: (i) as for microeconomics, the
course focuses on the study of supply and demand for goods and services, market mechanism,
theories of business behavior, the structure of different markets in the economy; (ii) as for
macroeconomics, the course provides basic knowledge of macroeconomics, including an
overview of the objectives and tools of macroeconomics with AD - AS model, measurement
of basic macroeconomic indicators such as output, employment, prices, inflation,
unemployment, etc., and analysis of aggregate demand and fiscal, monetary and monetary
policies and the impact of the two central macroeconomic policies (fiscal and monetary
policies) on prices, output and employment in the economy

(2) Chuyén dbi sb trong kinh doanh (Digital transformation in Bussiness)

Hoc phén trinh biy céc khéi niém va nhimg van d& 1y thuyét lién quan dén chuyén ddi
cho doanh nghiép; Hé théng héa cc ndi dung v& chuyén ddi sé mo hinh kinh doanh ctia doanh
nghiép; Cung cp cac ndi dung v& nén tang cdng nghé cta chuyén ddi sé, gidi thiéu mot 16
trinh gdm 5 giai doan @& gitip doanh nghiép cé céch tiép can chuyén ddi sb phu hop

(3) Thuc tip nghé nghiép (Internship)

Hoc phén cung cép cho ngudi hoc nhimg kién thire thuc tién v& mai truong marketing
va céc ngudn luc va céc yéu td ndi bd ciia doanh nghiép, phén tich danh gid va mdi truomg
marketing va quan tri thuong hiéu va cc yéu t6 ndi bo ciia doanh nghiép thdng qua khao sat
tai don vi thuc tap. Bén canh d6, ngudi hoc duge rén luyén cic k§ nang: lam viéc nhém, tim
kiém théng tin bén trong va bén ngoai doanh nghiép, phéan tich va viét bo cdo, 1ap ké hoach.
Pay 14 hoc phan thue hanh. Hoc phdn nay duoc td chirc dao tao theo nhém. Mai nhém gdm 3
ngudi hoc cung thuc tép tai mét doanh nghiép. Trong qua trinh thue tip, duéi su huéng dén
cta giang vién va ngudi huéng din thuc té, nguoi hoc phan tich va viét bdo cdo danh gia tac
dong cua méi trudng marketing, kinh doanh va cdc yéu t6 ngudn luc va nédi bd cia doanh
nghiép d6i véi hoat dong ciia doanh nghiép.

(4) Ung dung tri tué nhan tao trong kinh doanh (Artificial Intelligence for Business)

- Tiéng Viét: La hoc phin thu¢c khéi kién thirc co ban cia sinh vién dai hoc. Hoc phin
cung cap cac kién thie, k§ ning co ban va nén tang ciia TTNT va tng dung cia nd trong kinh
doanh. Cu thé la: cac khai niém co ban v2 tri tué nhan tao, dit lidu 1ém, cach thic td chic va
quén ly dir liéu 16m, c4c cdng nghé sir dung va mdt s6 cong cu trong tri tué nhéan tao, va cc ung
dung cua tri tu€ nhén tao trong céc linh vuc kinh doanh khac nhau.

5) Quan tri hoc (Fundamentals of management)The course includes the following basic
contents: Definition and functions of management, definition of managers, managerial roles,
and management levels and skills, organizational environment, social responsibility and ethics;
definition and types of managerial decisions, the managerial decision-making process,
approaches to managerial decision making; and in-depth knowledge of the functions of
management, including planning, organizing, leading, and controlling.

(6) Marketing cén ban (Principles of marketing)

Beyond the introduction the nature of marketing and marketing concepts, this subject
focus on two block marketing knowledge; the first is understanding the marketing environment,
marketplace, customer behavior and the marketing information system; the second are
principles of marketing to create and provide value for customers, included marketing strategy
planning and developing marketing mixed (4Ps) included: product, pricing, place, promotion.
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The subject also develops to perspectives for application of the marketing mindsets in the 21%
century. :

(7) Nguyén 1y quan tri nhan luc (Principles of Human Resource Management)

This module is one of basis major modules in training program of Human Resource
Management Major. It includes some main contents as: concept and role of human resource
management; essential contents of human resource management (job analysis, recruitment and
selection, training and development employee, performance management, compensation
management), trends in human resource management

(8) Nguyén 1y ké toan (Principles of Accounting)

This course focuses on conceptual and theoretical aspects of auditing principles. Topics
include the roles and responsibilities of auditors including legal liability issues and professional
ethics, the audit process: preliminary engagement, risk assessment, understanding internal
control, audit strategy and planning, audit evidence and procedures, audit completion and audit
report.

(9) Tién t&, ngan hang va thi trudng tai chinh (Money, Banking and Financial Market)

The course provides systematically basic knowledge the system of finance and
monetary, including domestic operation and global operation of the system. The concepts of
money, inflation and financial market are discussed to improve learner’s awareness of basically
financial issue. Then, monetary policy and its operation in Vietnam are introduced and
analyzed. The rest of the course is basic knowledge of banking system.

(10) Khoi su kinh doanh (Entrepreneurship)

Muc dich ciia hoc phan nay 12 cung cip cho ngudi hoc hé théng kién thire téng quan,
két hop nhidu k¥ ning khéi nghiép. M6n hoc bao gbm nhing ndi dung co béan: gii thidu vé
khéi nghiép; nhén ra co hdi va tao ra ¥ tudng; phan tich tinh kha thi; phat trién mé hinh kinh
doanh hiéu qua; viét ké hoach kinh doanh; thanh 1&p doanh nghiép; va nhan dugc tai trg hodc
tai tro.

Céc hoc phén ty chon

(1) Phuong phép nghién ctru khoa hoc (Scientific Research Methodology)

Hoc phén phuong phap nghién ciru khoa hoc 13 hoc phé.n bt budc thudc khéi kién thirc
gido duc dai cuong trong tit ca cic chwong trinh do tao hé chinh quy cac chuyén nganh. Hoc
phén cung c4p céc kién thire, k§ ning vé phuong phép nghién ctru khoa hoc, cach thirc thiét ké
nghién citu va thyc hién tdng quan nghién ciru, cach thirc thu thap va phan tich dit liéu theo céc
phwong phap nghién ciru phit hop, cach thitc soan thio va thuyét trinh két qua nghién ctru.
Hoan thanh hoc phén, sinh vién c¢6 kién thirc co ban vé phuong phap nghién ctru khoa hoc, ¢6
thé doc 1ap va hop téc trong trién khai nghién ctru khoa hoc.

(2) Quan tri dich vu (Service Management)

Service Management is a compulsory course of majored knowledge (which includes
specialized knowledge) of the Hotel Management (High Quality Program). The course content
includes: Overview of service management; management of labor resources, capital and
facilities for service business; service demand management; service supply process
management; customer relationship management in service; service development strategy and
global service strategy.

(3) Luat kinh t€ 1 (Economic Law 1)
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P4y 12 hoc phin bét budc thudc khéi kién thirc chuyén nganh ciia chuong trinh dao tao
Tiéng Phép thuwong mai tai Trudmg dai hoc Thuong mai. Hoc phin nghién ciru nhing van dé
phép ly chung vé chu thé tién hanh hoat ddng kinh doanh va di siu nghién ctru ban chét phap
ly vé céc loai hinh doanh nghiép, hop tic x4, ho kinh doanh c4 thé va td hop téc. Hoc phin
ciing t4p trung nghién citru nhimg van d& chung vé thanh lp, t& chirc hoat ddng, giai thé va pha
sin clia c4c chi thé kinh doanh. Hoc phin cé tinh gén két chat ché vdi cac hoc phin co s&
nganh cling nhu nhimg hoc phin c6 tinh chuyén siu khéc trong céc chuong trinh ddo tao va
gitp cho ngudi hoc dat duge muc tiéu cia cac chuong trinh dao tao.

(4) Kinh doanh quéc té (International Business)

Hoc phén gi¢i thiéu mét s6 van dé co ban vé hoat dong kinh doanh quéc té, nhitng co
hdi, thach thite dbi vé&i hoat déng kinh doanh quéc té trong bdi canh toan ciu héa, su khac biét
gifta cac quéc gia v& moi truomg chinh tri, phap lut, kinh té, vin héa va tac d6ng cua nhimg
mdi trudng d6 t61 hoat ddng kinh doanh qudc té. Hoc phén tiép tuc nghién ciru nhimg phuong
thirc thdm nhép thi trudng, co s& lwa chon va thoi didm lwa chon phuong thitc thdm nhép thi
truomg ciing nhur céc chién luge kinh doanh va mé hinh cAu tric td chire cia céc doanh nghiép
kinh doanh quéc té. Bén canh do, hoc phén gi6i thiéu mét s hoat ddng quan tri tai cdc doanh
nghiép kinh doanh quéc té va mot sb noi dung co ban vé dao dirc kinh doanh va tréch nhiém
x4 hoi trong kinh doanh quéc té.

(5) Ly thuyét kinh té s6 (Theory of digital economics)

Hoc phi“m 6 c4c ndi dung vé kinh té sb; sb héa nén kinh té; su phét trién cong nghé
théng tin va truyén théng; hé sinh thai nén kinh t& s; mot sé nguyén tic co ban cua kinh té sé
nhir hang héa va dich vu sd, cAc mé hinh gié tri; mdt s6 vAn dé chién luge cia kinh té s6; cac
dic diém chinh cia thi trudmg sb; kinh té s6 nang cao.

(6) Quan tri cong nghé (Technology Managment)

P4y 12 hoc phén thugc khbi kién thirc co s& nganh, di siu vao mdt trong nhimg khia
canh quan 1y ctia nganh quan trj kinh doanh, d6 12 vin dé cong nghé va quan trj cong nghé.Hoc
phén s& cung cip nhitng kién thirc co ban gitip ngudi hoc nim vimg cac van dé lién quan t6i
quén trj cdng nghé nhu: vai trd ctia cdng nghé va quan tri cong nghé, nhén dang duge céc yéu
t6 cAu thanh va c4c loai cong nghé; cac hoat ddng co ban ctia quan tri cdng nghé; va kinh
nghiém chuyén giao cong nghé & cac nuée dang phat tridn. Tir d6, hoc phan ciing gitip ngudi
hoc nhén thitc dugce nhimg thudn loi, khé khin va didu kién @& chuyén giao cong nghé thanh
cdng & cac nuée dang phat trién, trong d6 c6 Viét Nam. Hoc phan trang bj cho ngudi hoc nhing
k¥ nédng co ban trong viéc thuc hanh céc hoat dong tac nghiép ctia quan tri cong nghé nhur danh
gi4 nang luc cdng nghé, lua chon cong nghé thich hop, déi méi va chuyén giao céng nghé..

(7) Phén tich dir liéu 16n (Big data analysis)

Hoc phan cung cép mot s6 kién thirc co ban vé thuc hanh phan tich va quén 1y dit liéu
16n, bao gdm thuc hinh céc cdng cu quan 1y dit liéu 16n, tién xi 1y dit liéu, mot sé phuong phép
phén tich dit liéu va truc quan dit liéu 1én dua trén cic cdng cu hién dai nhu Python,
Tableaw/Power BI. Céc bai tip thuc hanh tap trung vao tmg dung cac nén tang d& luu trir, phan
tich va rit trich thong tin tir c4c tAp dit liéu 16n trong phén tich tai chinh, kinh té va kinh doanh.

(8) Thuong mai dién tir cin ban (Fundamentals of Electronic commerce)
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Thuong mai dién tir can ban [a hoc phan bét budc thude khédi kién thirc co s& nganh
Thuong mai dién tir. Hoc phan trang bi nhitng kién thirc cin ban va nhimg {mg dung thuc tién
ctia thvong mai dién tir trong doanh nghiép bao gdm: nhitng khai niém co ban, nhimg nguyén
Iy vé thi truong dién tir va khéch hing, nhitng m hinh kinh doanh thwong mai dién tir phd bién
hién nay, két cAu ha ting cia thuong mai dién tr, nhitng hoat dong nhu thanh toan dién tir, dich
vu hd tro, an todn, bio mét va céc khia canh vin héa, dao dirc, x4 hoi ciia thuong mai dién tir.

(9) Quén ly tai san tri tué (Itellectual Property Managment)

D4y 1 hoc phén thuc khéi kién thirc b tro chuyén nganh, cung c4p nhimg kién thirc
céin ban vé quan 1y cAc tai san trf tué trén ca 2 pham tri 1a quén 1y nha nuGe va quén tri trong
cdc doanh nghiép, td chiic nghién ctru khoa hoc nhu céc truomg dai hoc, c4c vién nghién
ctru...Céc ndi dung chi yéu s& dugc dé cap trong hoc phén bao gdm: Khai quét chung vé tai
sén trf tué va cdc quyén ddi véi tai san tri tug; Nhan dién va phén dinh céc loai tai san trf tué
trong c4c doanh nghiép, té chirc; C4c quy dinh phap ly vé céc dbi twong so hitu trf tué va nhimg
van dé co ban Quan Iy nha nudc vé s& hiru tri tué; Ngudn von tri tud va quén ly quaé trinh hinh
thanh c4c tai san trf tu; Quén 1y va x4c 14p c4c quyén dbi voi céc tai san tri tué (nhu quyén tai
san, quyén nhan than, quyén sir dung va quyén quan 1y); Quan 1y qua trinh sir dung, khai thac
va phét trién cdc tai san tri tué trong doanh nghiép, tb chirc; Dinh gid va chuyén giao céc tai
san trf tué ctia td chitc doanh nghiép.

(10) Quan trj tri thirc (Knowledge Management)

Hoc phan quén trj tri thirc s& cung cép nhimg kién thirc co ban va nhimg quan diém tiép
c4n hién dai vé tri thirc va quan tri tri thire, khai quat céc hoat dong tic nghiép co ban ctia quan
tri tri thitc trong t& chirc; Thong qua viéc giéi thidu v& tinh hinh va thuc trang quan trj tri thitrc
& Viét Nam hién nay, hoc phén gitip ngudi hoc nhén thite duge gid tri cla tai san tri thirc va
vai trd ctia hoat dong quan trj tri thirc trong t6 chirc.

Hoc phén trang b cho ngudi hoc nhitng k§ néng cin thiét nhw: k§ nang thuc hanh quan
tri tri thitc trong t& chirc; k§ ning sir dung céc cong cu va k§ thuat quén tri tri thirc nhdm quéan
Iy hiéu qua céc hoat dong lién quan t6i quan trj tri thitc trong t6 chirc trong mdi trudng kinh té
tri thire.

b. Kién thitc nganh

Céc hoc phin bit budc

(1) Hanh vi khach hang (Customer Behaviour)

Hanh vi khach hang 14 hoc phén bét budc thude khdi kién thirc co s& nganh Marketing
va la hoc phén tir chon thudc khéi kién thitc co s& nganh Quan tri Kinh doanh. Ngoai ndi dung
khéi quét giéi thiéu ban chét va céc quan diém tiép can, hoc phén tap trung gi6i thidu hai khéi
kién thirc cin ban: Thir nhét, phén tich céc dic diém va hanh vi mua cia céc khéch hang 1a
ngudi tidu ding bao gbm céc vén d& v& nhan thire, hoc tap, dong co, thai d9, va sy anh hudng
cua vin héa — x& hoi dén hanh vi mua va qui trinh quyét dinh mua; Thi hai, khai quét chung
v& khach hang tb chirc (loai hinh, dic diém va qui trinh quyét dinh mua cta céc khach hang tb
chiic) va céc bac hanh vi cia khach hang tb chirc,

(2) Nghién ctru marketing (Marketing Research)

The marketing research module is part of the basic industry knowledge for students
majoring in commercial marketing and is an elective course for students of other majors in
marketing and business administration. The Marketing Research module provides basic
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knowledge and theories to develop professional skills for marketing / market researchers: from
the beginning to examine problems and identify research issues; design the research projects,
to collect and process data, implement, and exploit the results of research for the marketing
decision-making.

The content of the module includes 09 chapters; cover all stages of marketing research;
It also introduces several key tools used to collect and process primary data such as
measurement scales; questionnaire design; sampling; testing and analyzing data; and
presenting, reporting marketing research results.

(3) Quén trj chit lugng (Quality Management)

Quality has been seen as a key factor to gain competitive advantages for companies.
Effective quality management is a major method to build and develop an organization’s brand.
Quality Management is a module placed in the part of sections’ training program, such as
business management and marketing.

Comprised of 8 chapters, this credit supplies basic knowledge and modern views on
quality and quality management. Foundermantal issues that are mentioned in the credit are
quality and quality management concepts; factors affecting quality; quality cost management;
relationship between quality, productivity and organization’s competitive capacity; quality
~management activities in organizations; services quality management; quality management
principles; the models, methods and tools of quality management and quality management of
government.

The skills the learners need to practice in learning duration are included: quality
planning setting; quality management system analysis, measurement and assessment; skills in
using the techniques and tools in quality control, working in groups, and so on.

Cic hoc phén tw chon ciia nganh

(1) Marketing qudc té (International Marketing)

The subject content has two parts:

+ Analyse market and management of international marketing opportunities: review
different points of view in international marketing management, analyze international
marketing environment and market in order to form the base to evaluate and manage
international marketing opportunities.

+ International marketing management: international marketing strategies,
management of the marketing-mix and management each element of the marketing mix in
international market, international marketing planning and organization.

2) Marketing s (Digital Marketing): ]

Marketing s6 1 hoc phin bit budc thudc khéi kién thirc chuyén nganh marketing sb.
Hoc phén trang bj ndi dung quén tri marketing sé nhim cung umg gia tri cho céc khéach hang;
cac hoat dong quan tri quan hé khach hang trong marketing s6, va c4c hoat déng ciia cac cong

cu marketing s6; nang luc van dung céc kién thirc thuc hanh céc k§ ning quan tri marketing s6
cua doanh nghiép

(3) Séng tao va thiét ké ndi dung (Create and Design Content)
Hoc phin t4p trung nghién ctru céc ndi dung ciia sang tao nodi dung trong hoat dong
marketing véi cdc phuong tién sb vé quy trinh va phwong thirc séng tao ndi dung nhim huéng
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t6i ddp img nhu ciu va dic didm ctia khéch hang, va nghién ctru thiét ké cac ndi dung cho c6
suc thu hut cao véi cac doi tucmg khach hing va cic ddi twong cé lién quan trong hoat dong
marketing sb ctia don vi.

(4) Truyén théng marketing (Marketing Communications)

Hoc phin tép trung nghién ciru nhimg v4n d thudc v& ban chét cuia hoat dong truyén
théng marketing, bao gdm: ban chét cia qué trinh truyén théng marketing, nhitng yéu td chi
phéi dén qua trinh truyén théng marketing. Nghién ciru quy trinh chung x4y dung cu thé: ky
ning phén tich, 1ap ké hoach, thuc thi, danh gi4 truyén théng marketingva quan tri hoat dong
truyén thong marketing va quan tri timg thanh t6 cta truyén théng marketing va phéi hop céc
cdng cu nay; ndi dung va phuong phép xdc dinh ngan séch cho hoat dong truyén thong. Hoc
phén ciing nghién ciru céc quy trinh xdy dung, thuc hién va dénh gia yéu t§ cAu thanh truyén
théng marketing cua doanh nghiép, t6 chitc phdi hop, thuc hién va déanh gia hoat ddng truyén
thong marketing cia doanh nghiép.
¢. Cic hoc phin chuyén nganh

(1) Quén tri marketing 1(Marketing Management 1)

Marketing Management 1 is a compulsory course in the knowledge block of marketing.
The module equips the knowledge, skills and competencies to develop and evaluate the
company's strategic marketing plan, to build and implement the marketing mix; Specifically
study the knowledge and skills of applying the basic concepts of modern marketing and
marketing management; value-based marketing philosophy; marketing opportunity
management; management of target marketing and marketing strategy, marketing mix and
implementation of marketing strategies in enterprises; Apply the above knowledge and skills
through discussion exercises, marketing management cases.

(2) Quén tri thuong hiéu 1(Brand Management 1)

This subject is located in specialized knowledge module, providing basic knowledge
about brand and brand management from strategic thinking to practical deployment. Main
contents will be covered in the subject include: The different approaches of the brand and the
factors affecting the brand development in businesses; knowledge and skills to designing and
implementation brand identity system; measures to protect the brand and the skills to handle
trademark dispute cases; brand communication activities; orientation to develop brands.

(3) Chién lugc thuong hi€u (Brand Strategy)

These subject forms part of the specialized knowledge module and delves into advanced
aspects of brand strategy and its management within businesses. The curriculum covers a range
of topics including the alignment of brand strategy with business objectives, brand associations
and positioning, and the development of brand architecture. Students will learn how to select
appropriate brand models, manage brand portfolios strategically, address risk management in
brand building, and develop and manage brand communication projects.

(4) Dinh gi4 va chuyén nhuong thuong hiéu

Day 12 hoc phan thudc khdi kién thirc chuyén nganh, cung cip nhimng kién thirc néng
cao vé dinh gla va thdm dinh gié tri thuong hleu chuyén nhwong tai sén thuong hiéu. Céc ndi
dung chi yéu s& dwoc dé cép trong hoc phin gdm: Tai san thuong hiéu va céc phuong 4n phat
trién, khai th4c tai san thwong hiéu nhur chuyén nhuong va chuyén giao thuong hiéu; dinh gia
va thdm dinh gia tri thuong hiéu theo cac phuong phép khac nhau; thuc hién phuong thire kinh
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doanh nhirgng quyén thuong mai (franchise); quan tri tai san thuong higu trong céc tinh hudng
mua bén, chia tach va sap nhap doanh nghiép.

(5) Thuc hanh nghé nghiép Quén trj Thwong hidu

P4y 12 hoc phén thugc khdi kién thire chuyén nganh, cung cip céc k§ ning ciia quan tri
thuong hiéu. C4c ndi dung chi yéu s& duoc dé c4p trong hoc phin gdm: Nghién ctru, phén tich
c4c véan dé clia quan trj thuong higu; Lap ké hoach hoan thién thiét k& bd nhén dién thuong
hi¢u; Bao vé thuong hiéu va xac dinh tiém ning khai théc céc tai san trf tué; Lap k& hoach,
trién khai, va dénh gia cdc ndi dung ciia quén tri truyén thong thuong hiéu.

Thue tip nghé nghiép va 1am t6t nghiép khéa hoc

(1) Thuc tap va lam du 4n nhém (Intership project report)

Nhém sinh vién di thue tip & don vi thuc tap 14 cac t6 chirc va doanh nghiép cé hoat
dong kinh doanh. Nhém sinh vién viét bdo cdo du 4n nhém thuc tip, néi dung gdm khai quét
cong ty; md ta, phan tich va d4nh gi4 bdi canh va hoat déng marketing va quan tri thuong hiéu
cta don vi thuc tdp. Danh gia va nhén dang cdc vin dé dit ra véi hoat dong marketing va
thuong hiéu dé tir &6 xac 1ap dé tai cho luén vin tét nghiép.

(2) Thure tip va viét Lun van t6t nghiép (Graduation Thesis)

Céc kién thire, k§ ning, va ning luc ngudi hoc tich liiy tir cac hoc phén trong chwong
trinh dao tao dé giai quyét mot vén @ c6 tinh cip thiét trong marketing vé thuong hiéu hoic
quén tri thuong hiéu cta don vi thuc tép. Nguoi hoc phai thuc tdp & don vi thyc tip, nghién
ctru tim hiéu vén @ marketing v& thuong hiéu hodc quan tri thuong hiéu da nhin dang ctia don
vi. Dua trén céc 1y luan d4 duoc hoc, nghién ciru phén tich 1am 15 thuc trang vén d& da chon
nghién ctru va d& xuét giai phap giai quyét vén d& cia marketing vé thuong hiéu hodc quan tri
thuong hiéu @4 dugc chon 1am d@ tai luén van t6t nghiép.
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